DISSERTATION ABSTRACT

This dissertation is a qualitative study invesiigghow a North American based citizen
diplomacy effort—the Compassionate Listening Prisjes working to promote peace
and reconciliation between Arabs and Jews in Isfaata and the West Bank. This study
is placed in the context of examining citizens’ egigg role as peacebuilders in divided
societies. Using participant observations and ijptuéterviews, this study looks at how
citizens involved with this project construct aedanstruct the meaning of conflict,
peace and peacebuilding through their words, behsaind interactions. This approach
allows for an exploration of the full dynamics bétproject, taking into account social,
political and historical dimensions. Examining fireject from multiple standpoints, this
research further reveals the resonance, conveggrissonance and disjunctures in
individual and organizational beliefs and goalswegards to peacebuilding strategies
and goals. These findings further illuminate hodimary citizens grapple with the
complex matters that arise in ethnic and identagda conflict. In particular, they reveal
the ways that citizens aim at pursuing social pgstigendas (which often aggravate
social tensions) and agendas of reconciliation tviseek to heal those same tensions) at
the same time. Illluminated through this projeckpariences are valuable clues about
how citizens are attempting to negotiate what Jééwl Lederach has described as the
tension between revolutionary and resolutionary@gghes to peacebuilding. This work
contributes to the literature of peacebuilding Badestinian-Israeli peace and conflict
resolution. In particular, it contributes to theglexted area of Americans involvement in

citizen based peace processes.
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PREFACE

Reaching the end of this project, it is humblingedalize just how many
individuals | have to thank for support that malie project possible. It is a joy and
honor to have this opportunity to express how duateam to everyone.

First and foremost, my thanks goes to Leah Greehdbsustained
receptiveness to this project and for her willingg® make time for me whenever |
needed to speak with her. Similarly, Carol Hwockynsny first “contact,” has
repeatedly extended herself to let me know thassipported what | was doing. Her
friendship has become one | will always cherishall@f my Compassionate
Listening cohort from the November 1999 and Mar8@delegations, | feel both
gratitude and affection to each of you for our canrexperience on these trips and
for your willingness to so openly and warmly accapd include me abe
researcher My affection and special thanks goes to Reerraéarnand to Ann Flatte,
my roommates respectively during each of the tips t1Of all our many
conversations, | treasure the ones that took mlace we were each tucked in our
beds, lights out, lasting sometimes long into tight And Reena, who continues to
be such a dear friend, | am grateful for your csitjopand interest in the questions |
was asking and how that has compelled me to kesqirig and reflecting long after
our initial shared experience. My thanks goes ltthal Compassionate Listening
alumni who took time to speak with me while | wasducting my preliminary
research. Andrea Cohen-Kiener and Larissa Keetsl stat for your warm and

generous sharing of your selves and your time duhat early phase of research.
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To every Palestinian and Israeli who made themsedvailable for interviews
and conversations, this project owes a deep dabtoks. For the many in the region
who are working for peace, thank you so much farymmurage, your hard work and
for your tenacious care. What | learned persorfedig;n the examples of your lives
goes beyond measure.

My gratitude for the in kind contributions of thos#io offered me places to
stay, along with kind hospitality during my timetime region. To Deborah Blank and
Daniel Marks, who each offered me a “home” whileds conducting my fieldwork.
To Deborah, who invited me to housesit her bedutibu Tor apartment during the
weeks following the November 1999 trip. And to Delnwho so graciously offered
me the spare room in his house for close to twothsofollowing the March 2000
trip. | still can’t believe my good fortune. In atdn to our conversations, | have
Raviv Schwartz to thank for invited me into his Behold as one of the family,
extending the comfort of his lovely Tel Aviv home Iscould collect myself upon
arriving and departing from Israel.

The success of my visits to the West Bank is oweslich large part to
Hisham Sharabatti, and to the hospitality of he lsisdamily. His auntie,
grandmother, grandfather and sisters are all engztohdmy memory for their
kindness, good humor and the stories that Hishapagently translated for my
benefit. Not only did Hisham make many of the imtews possible, but also through
our long conversations, he continually enrichedumngterstanding of that which | had

come to learn about.
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During the initial stages of developing the propdsathis research, | sought
the advice of several individuals: Mohammed Abu-BlinKevin Avruch, Bob
Bogdan, Pat Coy, Louis Diamond, Marc Gopin, LourgeBberg and Jay Rothman. |
am grateful to all of them for the comments andstjoes that were instrumental in
shaping and guiding the research.

In the case of Louis Kriesberg, | am especiallyeftd. On innumerable
occasions he has been available to respond toigest he final work was
strengthened by his comments on earlier writingan not express how validating and
encouraging this support was to me.

My committee has also been an invaluable sourse@bort, advice and
encouragement. This dissertation owes so muchetoghidance. Conducting
preliminary research in her Advanced Qualitativetives course, Sari Biklen
became the first to affirm and share my confidehe¢ | had found an interesting and
valuable topic. Sari, | have so much to thank yarlut | especially want to say
thank you for so consistently reflecting that @ligenthusiasm for the project. And to
John Burdick, whom | admire and appreciate so miichmy valued good fortune
that my entire tenure as a graduate student ataSUnlsluded knowing you and
working with you. | want to thank John Murray fasldetailed and thoughtful
attention to my work. And to my readers, MohamméxiANimer and Bruce Dayton,
who each offered a careful reading of the dissertatilong with insightful and
valuable feedback. Finally, my thanks goes to M&apon-Shevin, the University
Chair of my committee, for her affirming commentslder provocative and

sensitive questions.
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When | finally started writing, Brian Blancke a@iristine McKenna, as my
dissertation support group, played a crucial mlkaeping the momentum moving
forward. Every one of those conversations, all teatlback and every ounce of
encouragement that you gave, it all mattered nmtware you may ever know. | can’t
thank you each enough. To you especially Briam lsa honored to have shared this
journey with you as both a friend and a colleag@eemuch of this dissertation was
birthed through our dialogue, and to your willinga¢o push with hard questions and
to offer inspiring suggestions.

To so many friends, loved ones and colleagues, hexdin and far, who
continually cheered me on, even through the darkesst difficult moments of
doubt. A special thanks goes to Katherine Gregoayen Lovaas and Virginia
Swain. Katherine, with whom | so enjoy reflectingdahinking, thank you for your
unwavering faith in me. And to Karen, thank you your enduring friendship and for
all that | learn each time we talk. Virginia Swa@ad my first data chapter and
offered encouraging comments. Thank you Virginia,that and so much more.

How grateful | am to Joan L. Bolker, writing cogaér excellancefor her
uncanny ability to give the words “just keep wrifirsuch fresh and compelling
meaning regardless of how many times she wouldatehem. Thank you Joan, for
your interest and enthusiasm in the unfolding efwuhiting, and for teaching me how
| could trust the very act of writing to discovehat it is | had to say.

So clearly, without the support of my family, lutd have never finished.

Gratitude beyond expression goes to my mother Lrem& Pace, whom | must thank



for so many of my better qualities. Especially dgrthose many years when it was
just the two of us, you taught me to love and gtiereugh the best and worst of
times. And finally, my deepest thanks goes to msblamd, Ray DiCapua, for his
steadfast encouragement, wise counsel, patiencerapestioning willingness to
endure with me the many sacrifices and hardshigsctbmpleting a dissertation
entails. But, most of all, your commitment to loogideeply into this life with honest
and loving attention has been my touchstone, reimgnche over and over again that
there is good reason to trust in the human capsxidgvelop a more just and

peaceful world.



In memory of

Dave Andrus, Faisel Husseini, Sara Kaminker andskinsssa



CHAPTER ONE
INTRODUCTION

“I'm only one person, and my efforts are small, g@1-to person,

but this is where | feel | can make a differenca negion of the

world | care deeply about.”

“In order to be effective, we had to listen to wettiat hurt. In order to do

that we had to see beyond the categories we mighit to place our speakers

into [such as] settler, Arab, terrorist, Israelipgernment official or victim.

We had to see the human being behind any and @ifjodes.™

In January of 1998, twenty-two American Jews tragldb Israel, Gaza and
the West Bank as self-anointed peacemakers ornrgh€€bmpassionate Listening
delegation. Their stated objective was to go arliten. Over the course of their
two-week stay, this delegation was audience toray &f voices, representing
diverse locations throughout the political and ableindscape of the Israeli-
Palestinian conflict. They began in a Palestividlage outside of Jerusalem, where
they met with town council members. From there tinaveled to Hebron where they
stayed with Palestinian families and visited wihakli settlers. They met with Israeli
peace activists, Palestinian refugees, journatisééogue groups, founding members
of the PLO, and officials from the Israeli govermmerhey also went to Gaza:
sixteen American Jews, traveling on a Palestinigibto the city with an entourage
of Palestinian soldiers. When they got there, drtbair visits was to the home of

Sheik Yassin, the spiritual leader of Hamas, a kmtevrorist organization

responsible for a number of Israeli deaths. Ataghe of the meeting with Sheik

! Statements are by former participants in the Compassioiséming Project as quoted in the
project’'s web page, www.mideastdiplomacy.org.
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Yassin, similar to other meetings, the compasselisieners all stood with hands
out, palms up, as they offered blessings upon teear

Since this first Compassionate Listening trip, fvigject has led over a dozen
additional delegations, taking close to 500 indinl$, to Israel, Gaza and the West
Bank. These ongoing missions are organized by tmpassionate Listening Project,
a North American-based, non-governmental orgamagtNGO) founded and
directed by Leah Green, with the declared purpégeamoting reconciliation and
peace between Arabs and Jews. When | first enceaghtkis project, | became
curious about the degree to which the ethos, ideadsgoals of the project seemed to
be resonating with a wide range of individuals.sTt@sonance was reflected largely
in the steady growth of the project and the endmmiwith which participants would
speak about it. This study is largely based ondhginal curiosity. | looked at how
different project constituents were interpretingl aasponding to the encounters and
their experiences. Embedded in this, | suspectedke wlues as to how certain
populations are making sense of issues of idemttityflict and peace, and the kinds
of actions they are attempting as a result.

These trips are each composed of about fifteergdtds who have all
successfully applied and paid for the experiendesteing,sometimes to individuals
with whom they may deeply disagrégrganized and guided by the project’s small
staff of coordinators and facilitators, the delémabegins with an intensive training
in what Compassionate Listening is and how it iseddeyond the training,
delegates go on to attend as many as thirty lisgesessions, each lasting anywhere

from one to three hours. The substance of thestosssusually includes dramatic,
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personal stories of tragedy and loss, as well@agestof courage and hopefulness for
the possibilities for peace. In addition to absogtthe content of these sessions,
delegates negotiate the physical, emotional, aetlestual complexities of the
landscape they are traversing: the disparities éetviEast and West Jerusalem (for
that matter, between North American privilege arelhardships of third world
poverty); the tensions of traversing borders; tiffecdlties and joys of traveling in a
group; and, the troubling nature of identity (oftealuding their own)Delegates
often describe these trips as intense, challengiagsformative, life-altering
experiences. Indeed, for many of the Jewish pperds, just crossing the line into
East Jerusalem and checking into the Palestiniahotel—base camp for the
duration of the trip—is an experience of tremendmeasning and challenge.

In November 1999, the fourth-Compassionate Listgaielegation stayed, as
have many of the delegations, in the National Ralédatel in East Jerusalem. This
was the first of two Compassionate Listening ddiega that | traveled with as a
participant observer. The swank and shabby 195€sr ¢ the hotel provided the
setting for the training, the daily check-ins andny of the listening sessions—all
standard features of the trips. Open windows altbs@me air to flow in and relieve
the otherwise hot and often smoky environment. @ainstreet level meant being
bombarded by an onslaught of street sounds: engivetg, honking horns,
sounding car alarms, construction noises and stgatl supplied the backdrop for
many of these sessions. A poorly constructed partiheant that the group
sometimes had to contend with interruptions ancttimepeting noise of other parallel

events happening in the hotel. The noisy, impewviaature of this physical setting
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plunges the delegations into the intensity of Redes East Jerusalem and offers an
immediate suggestion as to the temperament antbpabat makes up the conflict.
Among other activities, the Compassionate Listeiaging usually includes
a role-play, performed by Israeli and Palestiniganids of the project, that plunges
delegates directly into the murky, tangled depthth® conflict. With the raw pulse of
the street pounding in the background, the grofigsinvited speaker, Zoughbi al
Zoughbi, explains how people (referring specificadl Israelis and Palestinians
locked in conflict with one another) have lost tmper to listen to one another. As
he speaks, sounds from the Palestinian Streetipdlirough the windows, acting to
contrast the feeling tone of the Compassionatehisty process. The project
director, Leah Green adds to what Zoughbi is sagyngxplaining how the
Compassionate Listening Project was created irorespto watching people scream
at one another. As she speaks, the human noiderlenethe street just outside the
perimeters of the meeting suddenly gets loudeif,tasaffirm what she is saying.
These depictions of the Compassionate ListeningeBtroontain clues about
the many complex features of the project. The@itizthat go on these trips are just
that, they are ordinary citizens, who somehow ea@igh about the Israeli-
Palestinian conflict to travel there to listen,kand learn. In the example of the first
delegation, the fact that these were American Jeggting with the spiritual leader
of what they would likely term a terrorist orgarina suggests that these individuals
are prepared to cross ‘enemy’ lines for the sakgeate. The fact that this meeting
took place at all suggests the kind of networks @@ in place allowing for such a

meeting to happen. The diversity of individuals anglanizations they meet with
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reveals that the key agenda for the trips involve&ect engagement with various
facets of the Israeli-Palestinian conflict. Yegyhwent to listen, exposing the use of a
methodology, or tool. Finally, the blessings thare&exchanged at the end of the
meeting with Sheik Yassin reveal how the use aftiind spirituality is perhaps also
an aspect of this project’s ethosmodus operandiOnly when these diverse features
are feathered out and brought into focus does gosite ofthe project’s hybrid

nature begin to come into focus.

More clues about the project’'s complex featuregeiftected in the two
epigraphs at the start of this chapter. Revealdlddse statements made by two
participants about the project and their experieace some of the key values,
assumptions and beliefs that motivate interestiggactions and most importantly,
result in claims about the project’s significanoel @ffectiveness. Such claims are
echoed by a variety of scholars and practitionenking to develop techniques and
theories about conflict resolution and peacebugdFirst, contrary to traditional, top-
down approaches to international diplomacy and gmaking, is the assumption that
citizens have an important role to play in arefgwotracted, social conflict. Many
scholars have argued that small, person to peiffmmsecan make a positive
difference in arenas of protracted, ethnic strugglieh as the Israeli-Palestinian
conflict (Saunders 1999; Weiner 1998; Rasmusseid;JR8thman 1997; Lederach
1997). Second, primary to the methodology of Corsipasite Listening is the belief
that activities which emphasize the humanity oheaarty are key to transforming
adversarial relationships, and that transformingeeghrial relationships is key to

building peace. This emphasis on transformatierisg processes is in alignment
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with many conflict resolution techniques and praesi (Wilmot and Hocker 1998;
Rothman 1997; Bush and Folger, 1994).

Furthermore seen from a multi-track perspectivaand and McDonald
1991), the Compassionate Project can be situated@nvariety of unofficial
interventions in the ongoing Israeli-Palestinianftiot. Serving as a kind of nexus
for several different networks and approaches,gfogect offers a valuable site for
investigating how meanings—in this case, meaningsral concepts of peace,
reconciliation, justice and coexistence—are embeéddeontext and, importantly,

how that in turn shapes perceptions and actions.

A Hybrid Strategy

Defining the Compassionate Listening project and fias situated within,
between and among other peacebuilding efforts amsme slippery challenges.
The project organizes trips to Israel, and the $Rialian territories based on the ideals
and traditions of people-to-people movement thathmtraced back to the 1980s and
the Cold War. While the roots of this project aleacly located within this citizen
diplomacy tradition (as | detail in Chapter Fouing project also incorporates a
methodology—Compassionate Listening—that is in uith human-relations
approaches to conflict resolution, and more spadlfi in line with approaches to
dialogue, coexistence and reconciliation. Considgtihat the project is founded upon
an integration of these two distinct features—eitizliplomacy and the use of a
conflict intervention technology—examining how fmject is situated within both

traditions is an important starting place for definthe project. Complicating this
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analysis however is a third central feature ofgfaect. The people-to-people or
citizen diplomacy movement was founded on ideatsiaitvhat would happen when
American and Soviet citizens—enemies in a Cold Weawe together in ways that
the humanity of one another could be seen and exped. Similarly, human-
relations approaches to conflict resolution in gahare designed to facilitate face-to-
face encounters between the primary adversari@sanflict situation. In contrast to
this, the Compassionate Listening Project is prigméounded on encounters that do
not involve direct meetings between Israelis and$imians. Rather, the delegates in
these encounters are North Americans, and oftem Jewish North Americans. As
such, the role these delegates play can be ded@asba delicate dance between third-
party intermediary and a kind of removed-first paran insider-outsider—to the
conflict. Addressing this complex third party/insrebutsider feature becomes
important to understanding the complex nature efgtoject and what this tells us
about citizen peacebuilding in today’s interconadatorld of layered and
overlapping identities.

The third key feature of the project therefore ines considering the
complex nature of these North American delegatesthgd side to the conflict.
Providing some framework for analyzing the projectdmplex structure and
assessing how it may actually be contributing sopghacebuilding process is William
Ury’s concept othe Third Sid€1999) and his framework for the roles that citize
can play in order to constructively contribute &apebuilding. Ury has given a name
and language to the constructive roles that pemplie sidelines of a conflict have

always played in the constructive transformatiosafflicts so that these roles can be
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enacted with a more critical and explicit underdtag and intention. As such, the
Third Side perspective and framework outlines thecgic ways that intermediaries
in a conflict can prevent, resolve and contain et before it erupts into violence.
With this in mind, | have noted the ways that theisgen delegates are possibly
mobilizing this third-side potential and specifigah Chapter Five | analyze these
roles in relation to how delegates are making seh#ige trips and their experiences.
Among the wide array of third side roles that Ugsdribes, | observed the
Compassionate Listening delegates acting as pno\ndege-builder, equalizer,
mediator, healer, witness and peacekeeper as theg through and within the field
of the conflict. Functioning in a provider capacityvatched delegates offer money to
organizations and individuals in need. In a brithgdeer capacity, | watched unlikely
relationships being forged and developed. The epralccording to Ury’s model,
addresses power imbalances. He notes: “Whethgraverful negotiate with the
weak usually depends on the rest of us” (Ury 1984). A letter campaign on behalf
of an individual jailed by the Palestinian Authgri$ one example of delegates acting
in the role of equalizer. On another occasionpktpart as the Compassionate
Listening delegation | was with spontaneously jdiaedemonstration against a
scheduled home demolition on the edges of Eassdiem. Functioning like
mediators, | watched information get transferretivieen disputants in a kind of
citizen’s version of shuttle diplomacy. In the roliehealer, more than one Palestinian
reported to me the healing effects they experietizenigh sharing stories of

injustice, injury and suffering. Witnesses pay mtiten to signs of escalation,
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watching out for early warning signals. In thisaedy an excerpt from a conversation
| had with Leah Green after the outbreak of thesddntifada is telling:
If people had seen what we had seen in the Wedt Ba@m [the outbreak of
violence] wouldn’t have come as such a surprisaue we all predicted it. |
mean, it was easy to see. We saw that there waisstiant deterioration, that
nothing ever changed for Palestinians on the grotihd house demolitions,
land confiscations, the settlement expansion,dhd-block/check point
situation, everything continued unevaded. Therenea®r one time when
things got better....When | talk with people who hgeae on our trips they
say things like: ‘If Israelis and others had sedratwe had seen they would
have understood.’
Finally, one of the key capacities of the peacekeepto provide protection to
vulnerable groups. In this regard, some of thedtialians advocating for human
rights feel under scrutiny from both the Palestirdaithority and the Israel
government. Several individuals reported to meiggbrotected by the project’s
friendship and their regular visits by the delegate
While these examples and many more are all a p#ineaepertoire of roles
and activities in which these delegates partakest miothese third-side functions
happen in an ad hoc fashion. The role of equalfeeiinstance, which is activist in its
orientation, is nowhere part of the declared missibthe project. And, while some
of the Israelis and Palestinians report feelingpéelby the listeners, the majority of
those that the project meets with are in fact seedepeakers, advocates and activists
that aim to inform and mobilize their audiencese3dindividuals indeed come to be
listened to, however not to heal their wounds. iTheitives are directly linked to a
call to action. When the content of the Compass@hastening encounters, along

with the identity of the individuals involved argaanined up close, the declared

simplicity of the methodology of Compassionate ¢ishg—Ilistening heals and

Marie Pace: The Compassionate Listening Project



10

supports reconciliation—breaks down. The compleaftthese trips in this regard

deserves to be further explored, which is the dith@ following chapters.

A Different Agenda

It turns out that for the majority of groups andiinduals that appear
regularly on the Compassionate Listening itinerétrg, Compassionate Listening
Project is one of many North American and Europganips with which they meet in
order to disseminate information and to enlist suphis includes members of the
Israeli peace movement, activists, Palestinian muriggnts workers, as well as
conflict resolution and reconciliation specialiskbe circuit also extends to
government officials and ordinary citizens who ianpacted, one way or another, by
the conflict. In this regard, the Compassionatednmg Project can be considered
part of a cadre of North American and European ggdhat interact within a
discursive arena where activism and peacebuildueglap and come together.
Global Exchange, Christian Peacemakers Team arfgeff@vship of Reconciliation
are all North American-based groups that conduieri tours comparable to the
Compassionate Listening Project in that they aksloverlapping itineraries. What
distinguishes the Compassionate Listening tripsbie@s the application of the
methodology of Compassionate Listening as a taoldoonciliation and bridge
building. This distinction results in noteworthyemlogical and practical differences.

A look at how the philosophy of action for the Campionate Listening
Project compares to that of a similar North Amaricéizen diplomacy group proves

informative. Since 1989, Global Exchange has cotatlahat it calls “Reality
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Tours” to many parts of the world including Israeld the Palestinian territories. Just
as the Compassionate Listening Project is groumdadarticular philosophy and
methodology about reconciliation and peacebuildiReglity Tours are similarly
grounded in a philosophy of social change and sptice advocacy. The ideology
of the organization is based in philosophies of-mmtent activism and social
change. The emphasis of their tours is educatioe—+dlsing of consciousness—that
will lay the seeds for action. Here is how the gazlthe tours, called “fact finding
delegations,” are expressed on the project’s web si

Tours are meant to educate people about how wejdodlly and

collectively, contribute to global problems, arfign, to suggest ways in

which we can contribute to positive change (Gldbathange)
There are a number of similarities between the Gasipnate Listening delegations
and the Reality Tours of Global Exchange. Bothcitizen delegations that aim to
work towards peace in the region. Trips are abdmeisame length and they share a
large degree of overlap in their itineraries. Wisilailar in these respects, the two
organizations do differ in their approach to peaaieimy. Whereas one organization
emphasizes listening, the other emphasizes educ&ite emphasizes healing, the
other action.

The roots of this ideological distinction can baced to the early days of
citizen diplomacy and the so-called consensus mewsrof the 1980s. The so-called
polite protester®f that era framed their efforts in a way that eimvented political

confrontation. This emphasis on the bridge buildjogls—resolution goals—of

citizen diplomacy work stood in contrast to thealetionary agendas that were

" Global Exchange, What are Reality Tours, Frequently Agkeestions:
http//globalexchange.org/tours/fag.html.pf (accessed Augui03).
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characteristic of the 1960s and 1970s (Lofland 1293 In his book about the Cold
War citizen diplomacy movement of the 1980s, Jobftdnd describes key
characteristics of this movement: “[The] surfacatbees of consensus movements
include the claim to be nonpolitical, or nonpamisand not to be negative, or
oppositional” (Lofland 1993, 2). Lofland’s obsenaais provide an historical
perspective on what distinguishes the Compassidnstiening Project from an
organization such as Global Exchange. While Gléb&hange embraces education
as its strategy for social change, the Compassdriatening Project embraces
listening. One could argue that the goal of ligtgris also about education. Yet, there
is another application that is emphasized by the@assionate Listening
methodology. That is the objective of healing. Acling to the project literature,
Compassionate Listening delegates are contribtiiige conflict through the
healing power of listening.

Within the choices that serve to distinguish tlenPassionate Listening
Project from the activist ideologies and agenda pfoject such as Global Exchange,
there is an important story to be told. Althougmpassionate Listening is
emphasized as a healing process for listenerspakers alike, the itinerary, when
examined up close and in context, reveals the caxitds that are associated with
this agenda. In Chapter Four | emphasize the raidpehind the choices that Leah
has made about the direction and growth of theeptojt the heart of these choices,
Green is navigating a complex tension that exista/ben the international peace
movement and mainstream Jewish and Israeli pergpscSeeking to include, for

instance, a focus on human rights concerns forsBaians living under occupation,

Marie Pace: The Compassionate Listening Project



13

she risks aligning herself with an activist agetigs is seen, particularly from a
mainstream Jewish perspective, as anti-Israas.nbteworthy, for this reason, that
the Compassionate Listening Project has embrapdida@sophy of action that serves
to distance itself, not from action, per se, batrfran activist or advocacy stance that
historically has been openly critical of Israelddd.S. policy with regards to the
conflict. Because of its inclusive, non-partisatung, | describe in Chapters Four and
Five how the Compassionate Listening Project haseded in carving out a
discursive space that invites new actors into igfld bf the conflict who are open and

willing to listen and learn.

Overview of the Study

This study is grounded in the interpretive, qaéive traditions of sociology.
Its specific focus is the Compassionate Listening dlegs to Israel, Gaza and the
West Bank. Specifically, | look at the complexittesit arise for citizens as third side
actors engaged to help in the transformation &fititractable, identity-based
conflict. The primary source of the data for thesearch was collected through
participant observations and in-depth interviewsdteted during two
Compassionate Listening delegations: November H9@9March 2000. Secondary
sources include articles and other forms of docuatem produced by the project,
the delegates and/or speakers. Chapter Two desdnilggeater detail the
methodology that | used to gather and processateettat is presented in this study.
| explain how | came to choose to study the Comipaage Listening Project, and

why | chose to do so using qualitative methods.l@/héexplore some of the key
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challenges that | encountered using an interprétadition in a cross cultural
context, this chapter argues for the value of mesetihat makes visible the subjective
worldview of its subjects, especially in situatigrestaining to conflict and social
change.

In Chapter Three I identify the academic literattivat most informs this
study. In short, this research is placed in thaedrof examining citizens’ emerging
role as peacebuilders in divided societies, a dormaiwhich there has been much
theoretical attention in the conflict resolutioaldl, but very little empirical research. |
explain how this in-depth, empirical case studykéb fill a gap of knowledge about
contemporary citizen attitudes, assumptions andogghes towards peacebuilding,
particularly around the nexus of reconciliatiorstjce and coexistence. Further, |
flesh out some of the vital questions that academind practitioners in the field of
conflict resolution and related domains are graggpWith: questions about the nature
of human nature, the nature of social change amdthese relate to matters of peace
and conflict. In doing so, | give context to thdidties, experiences and perspectives
illuminated in my findings.

From these findings, the activities, experiencas@arspectives illuminated
are those of the three main constituency groupleoproject: the project leadership
(Chapter Four); the North American delegate listeii€hapter Five) and the Israeli
and Palestinians speakers (Chapter Six). | exahomethese three constituency
groups construct and negotiate meaning about élcéivns and experiences. The
result is a complex mosaic of perspectives, meanamgl experiences that shows how

the project works from multiple perspectives. Urstiending how these various
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constituents are giving meaning to the various entays and activities, reveals
intersecting perspectives on peace, justice armhod@tion. It further reveals how
the methodology of Compassionate Listening prepanesmobilizes people for new
political encounters.

In Chapter Four | explore how the project leadgrshicompelled by a bridge
building agenda, on the one hand, and how thissatés with an agenda that also
seeks to amend injustice, on the other hand. g ktell about how the project
evolved into being is one that reveals how therg@etion of certain ideological
traditions and aspects of identity come togethehiping this complex agenda. More
specifically, | tell how these trips grew out oéttradition of the people-to-people
movement of the Cold War era, and the ways thah I(&@en has had to adapt that
tradition to the context of the Israeli-Palestin@mflict. Central to this, is her
identity as a Jewish American. The complexitie$ #nese for her are informed by
political sensibilities that are concerned for sijaes experienced by Palestinians, on
the one hand; and an affinity for and sense otlaaly with Israel on the other. In
this chapter, | reveal how the Compassionate LilsteRroject was born out of her
struggle to negotiate these conflicting agendas.

In Chapter Five | turn to the Compassionate Listgrdelegates to examine
who these delegates are and how it is that thegnakéng sense of the encounters.
With an eye to the multiple locations and perspestirepresented among this
constituency, | examine how various relationshigpand perspectives on the conflict
are informed through identity. This is especialtypdhasized through the contrasting

views and experiences of Jewish and Palestiniayd#ds, along with delegates with
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other identities. | learned quickly that delegdiies to tell stories about their
experiences. It has been well noted within thelfadl conflict resolution that conflict
can be transformed through the transformation aofatimes about the conflict. For
this reason, | look at how the stories that thedeghtes are telling about their
experiences are generating new forms of sharedingsaand shared understandings.

The focus of Chapter Six is the world that thedeghgions visit. Through
examining where the delegates go, who it is thegtméh and what the substance of
these encounters are, | give shape to the broladdiectors, standpoints, ideologies
and agendas represented within this diverse coastiyy. Revealed here are the
choices that Leah Green has made about the pojangrary and how these choices
serve to characterize the delegations. Importahdy jtineraries have cultivated
pathways through the social and political terrdibath Israeli and Palestinian
societies. These pathways cut deep into the conetetory of the Israeli peace
movement, at the same time, that they have egtablideep and lasting bonds with
elements of Palestinian society committed to narewit solutions to the conflict. Her
itineraries further connect delegates to thosetipogid on the extreme right of Israeli
society, as well as with Palestinians who see mtaddéruggle as a legitimate option
for Palestinians. | provide some social, politigat historical context to what the
delegates hear. Further, | look at why these grampsindividuals chose to meet with
the project and what they hope to accomplish thimalmng so.

Finally, in the conclusion, | attempt to make seofsthe convergencies and
contradictions revealed through the complex ancethxgendas of the three project

constituents. In doing so | return to the questibhow the Compassionate Listening
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Project may be contributing to peace and justi¢te/ben Arabs and Jews. The
guestion takes on added significance given thdasug violence that has engulfed
the region since the start of this research. Wihafle to show is how the project
functions as an important element of a complex wfedctors and projects. By itself,
the project might easily be dismissed as insigaiftc Yet, seen in the context of the
whole, its place and purpose is revealed. | magathument that the project is
indeed offering something of value to the transfation to the conflict, however this
value is often different from how its purpose isiceived and understood by its

constituents.

Significance

Green claims that in the past decade, no one ldisek a listening session
with the project. Against the backdrop of a crundigpeace process, and an ongoing
new cycle of violence in the region, Green’s visieemphasizing listening as one of
the keys to breaking the cycles of violence—is sufgal by the many who resonate
with the project’s intentions and as such it camtimito expand and grow. This study
is in large part an examination of the resonanaetthis project’s philosophy and
methodology has for its delegates.

When a group of peace activists stormed their wag the center stage of an
international conflict—as was the case April/May2@t the Church of the Nativity
in Bethlehem—this action underscores how distimstibetween first track and
second track diplomacy are often blurred in theexinof our contemporary world.

This event dramatizes the importance of ensuriagstitcessful integration of
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grassroots activities into peacebuilding effortalbtevels. Towards that end,
embedded in these findings are valuable insighéstive various conceptual handles
that a variety of peace-builders are using to amgaexperience and guide action.
One of the most obvious yet striking observationgbe while conducting field
research was that everyone | encountered, regarafeghere they were positioned
ideologically or politically in the conflict, proalms a deep desire for peace. The
differences are in how peace is defined and coneépéd and in the strategies that
are embraced for achieving the goal. For most saw&ements, the conceptual
handles, or theories of social change go largefyrticulated. In the case of this
particular citizen peacebuilding effort, my aim heeen to flesh these theories of
action into a visible foreground so that they arailable for analysis. As John
Lofland’s research on the American peace movemamg the 1980s illustrates, it is
not uncommon for social movements to embody comgetiontradictory, sometimes
complimentary social change theories (Lofland 1293,

It is significant that the collapse of a peacecpss has not discouraged those
committed to the ideals of the project. Less obsisuan understanding of why that
is. Leah Green continues to maintain and buildtiaiahips across enormous
difference. Is it that Green has found a succe$sfaiula for navigating the morass
of identity and activist politics? Or, is this jumtother example of what John Lofland
criticizes agolite, disguisedr timid politics? Concern for the tension between these
two questions is echoed in the conflict resolufield through a concern for the
tension between issues of justice, on the one fartiprevalent assumptions about

the importance of rebuilding and transforming adaeal relationships on the other
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(Promoting Justice Conference, 1999%een as a microcosm of what goes on
elsewhere, the Compassionate Listening Projecstouhto be a valuable site for
uncovering how citizen peacebuilders are makings@h and negotiating this

tension.

" Full conference title: “Promoting Justice and Peace throughrigiietion and Coexistence
Alternatives.” Hosted by American University’'s Center for lizlbPeace and cosponsored by the
Abraham Fund. Feb. '99.
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CHAPTER TWO
THEORIES AND PERSPECTIVES ON
PEACEBUILDING AND SOCIAL CHANGE

When pursuing social change, questions about witatld be the first priority
have been a long-standing matter of philosophidarest and debate. What is more
important? Is it efforts that expand individual grefsonal capacities? Or, is it efforts
seeking to redress systems and structures? Doawtensth the worldout there—
focusing on the distribution of power and resounsgkin and between societies—or
the worldwithin—aiming to develop awareness, growth, and commitriieechange
on a personal level? While various approaches acgiauilding and social justice can
be located along the full range of this spectruomversations about how to approach
these endeavors in a complimentary, integratedasayairly new. Consequently
tensions do exist around how to set priorities.iRstance, those committed to
promoting attitude change must contend increasingly critical perspectives which
prioritize and address the structural roots ofaamonflict. On the other hand, those
that pursue strictly the structural roots at tharhef a conflict situation—often the
tactics and goals of critical social movements—adnesk of polarizing and enflaming
conflict in ways that do not easily lead to constinee resolution. In other words, the
bridge building skills of the peacemaker are kegdoflict transformation work. At
the same time, bridge building skills devoid ofrgical social justice perspective are
arguably shallow at best.

Since the 1960s the field of conflict resolutiors lygaown parallel and in

conjunction with the development of social movemsditriesberg 2001, 410). From
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his experience as both a mediator and a non-vialetntist, John Paul Lederach
(1995) has written about the distinct differencetigen social justice activists and
conflict resolution practitioners along with a temsthat often exists between the
two. He sums up this tension in a brief dialoguthwi friend:

[The friend] asked rhetorically, ‘You know the tida with the activists?’ and

answered, ‘They assume that having the vision pedlsng out for

nonviolent social change is the same as havingetttemique and skill to.’

‘On the other side of the coin,’ | responded, ‘mavthe technique and

skill does not necessarily provide the vision.’”)(11
In short, Lederach is suggesting that either aggreatherevolutionaryand
resolutionary campsas he calls them—are short sighted and flawed to the degree
that one is exclusive of the other; and, that loatimps have something important to
gain from one another. Assuming a vision of justaée an essential feature of
peacemaking, Lederach distinguishes these two appes like this: “Advocacy, for
example, chooses to stand by one side for justgaKe. Mediation chooses to stand
in connection to all sides for justice’s sake” (14)

Further examining the relationship between noneribhctivism and
mediation, John Paul Lederach builds on the workdd#m Curl. This analysis is
based on three key assumptions. One, that the basesial conflicts are generally
rooted in some form of perceived inequality or powebalance. Two, that awareness
and knowledge of this asymmetry is often lackinthim the society or societies in
guestion. And finally, that in order to move a dantfin the direction of sustainable
peace, awareness of the conflict—in particulamaareness of the legitimate needs

and interests of all concerned—must increasehigway, the progression from

unpeaceful to peaceful relations can be chartedaasng from latent to overt, often
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with confrontation as an intermediate step befatessengage in conflict resolution
processes (13). From this view, activists workbehalf of those who are seeking
social change. Their role, as Lederach puts itaifised at erasing ignorance and
raising awareness as to the nature of unequaiaesdips and the need for
addressing and restoring equity, as seen, of coluose the view of those
experiencing the injustices” (12). While activisiftem pursues confrontation towards
the goal of awakening complacency and mobilizingnge agents, peacebuilders are
working to reduce a senseadversarinessAt the same time, these peacemakers are
often building on the work of activists who, thrduggitating social tensions, have
cultivated an acute awareness of the issues &iatsee of the conflict.

A comparing of the Compassionate Listening Projeslt site with an
analysis of its itinerary suggests that the Compasse Listening Project espouses
the goals of Lederach’s tweampssimultaneously. On the one hand, the goals of the
project are expressed as follows:

We have built respectful and trusting relationskapsvery level of Israeli and

Palestinian society, and extend an invitation to §join us in entering both

societies very deeply to listen, learn and buiiddpes of understanding. Our

work focuses on bridging the gap between Jewsllsraled*PaIestinians from

the West Bank and Gaza. (Compassionate ListeniojgdR)y
At the same time, an analysis of the itinerariesliese delegations reveals that
advocacy for the injustice experienced by Palestimis a dominant theme of the
project.

Further in alignment with the goals of social jostactivism, some of the project’s

activities—such as the hands-on rebuilding of désheld Palestinian homes—can be

" Compassionate Listening Project Web Site: MidEast Cifipftomacy, Compassionate Listening
Project, About: http://www.mideastdiplomacy.darcessed 1998).
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considered political in that they challenge com@dsraeli policies. Given this
contradictory feature of the project, it becomeslaable site for examining the
attitudes, assumptions and values reflected inecoporary—popular—peacemaking
practices, particularly as they relate to the nefugconciliation, justice and
coexistence. A key reason | was initially drawriite Compassionate Listening
Project was because | was curious about the waypithject seemed to be
experimenting—either consciously or in an ad hechpps intuitive manner—with
both the interior and exterior dimensions of catflransformation. Importantly in
this regard, the themes that emerge from this stwelyexamined in light of emerging
themes of inquiry and practice in the field. Brimgilight to these themes, what
follows here is a look at some of the core bodigbeory and research that have
informed this inquiry, along with my observatiorisoat the emerging new directions

in the field to which this study hopes to contrdaut

The Conceptual Terrain of Citizen Peacemaking

Given that government officials have traditionaiybraced a realist
perspective on international relations, a tensietvben citizen peacemakers and
government officials has been an ongoing realityearly as 1959, former President
Harry S. Truman was denouncing citizen diplomadgres because he saw them as
“meddling” in government business in a way thatldqaotentially serve to benefit
our adversaries, thus further compounding the cerilgs of a conflict situation
(Berman and Johnson 1997, 2). More recently, trehBudministration’s systematic

dismissal of worldwide protest against the US prg#re war on Irag can be seen as
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suggestive of civil society’s relative lack of pavie matters of war and peace.
Despite what may appear, citizens are in fact areasingly noted feature of the
landscape of conflict resolution and peacebuildifigrts. In this regard, this study
has primary location in this expanding concepteakin of citizen peacebuilding.

Since the end of the Cold War, the world of glgbalitics has undergone a
turbulent transformation. The breakdown of a bipsigstem has unleashed a period
of global disorder characterized by uncertaintysfRassen 1997, 24). The intensity,
destructiveness and persistent nature of conBiieth as in the Middle East, the
Balkans and Rwanda has influenced a shift in ti@atad thinking about diplomacy
and peacemaking. Inter-communal conflicts inevitabVolve issues that extend into
the deeper social fabric of society, beyond thehrea and interests of the state. As a
result, it has become widely accepted by many pi@woers and theorists in the
conflict resolution field that these conflicts caot be effectively addressed simply
through the formulation and implementation of pcéit agreements.

Citizen efforts seeking to address inter-commuoallict can now thus be
seen as part of the larger world of internationplainacy and peacemakingrom
World War Il to the end of the Cold War, Realismvegl as the dominant paradigm
for understanding international politics (22-2As an ideological lens, Realism, or
“Power Politics” interpreted the bipolar internat# system in unambiguous terms.
Among its fundamental tenets is the assumptioh@®fbvereign nation state as the
only significant international actor (25). Compietit was understood as the modus
operandi of state relations, with military and emmic might as the key determinant

of power. Within such a system, citizens and citigeoups, working to build bridges
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between enemies, have no significant place. Thakidieevn of the bipolar system has
ushered forth an increase in the numbers and kihdsople who challenge the
assumptions of Realist politics and sent many efrtlsearching for a new
interpretive model.

This new paradigm, referred to in the InternatidRelations field as
Pluralism, acknowledges non-state actors as impiogtatities that cannot be ignored
and embraces the need to respond to the full codtyplef socio-political dynamics
within societies (Viotti and Kauppi 1998). Variopsrspectives and frameworks have
been outlined by different conflict resolution sidre. John Paul Lederach (1997), for
instance, argues for an integrative, compreherggpeoach to peacemaking that calls
for leadership from top, middle to grassroots Is\#lsociety to address the
respective and varied needs of affected popula{i@@s Similarly, Jay Rothman
(1992) asserts that politics need to be betternméal by the personal and social
dimensions of culture, values, needs and experseoicparties in the conflict (18).

In his book A Public Peace ProcesBlarold Saunder§l999) adds to the
growing body of work that challenges the assumgtiminRealist politics by asserting
that non-state actors have an important role tp ipldhe domain of international
diplomacy and peacemaking. Contrary to traditiottgd;down approaches, he asserts
that, in the case of deep-rooted social conflgts/ernments cannot make peace
alone (22). Where diplomacy, negotiation and meafiadre the tools of government,
according to Saunders, dialogue is the tool opnaple (8). Through developing the
capacity for sustained, public dialogue citizens partner with government towards

the creation of a multi-leveled, public peace pssc&Vriting from thirty years of

Marie Pace: The Compassionate Listening Project



26

experience as a high-level diplomat and a faaiitaf political dialogues, what
Saunders carves out is the conceptual ground—aytloéaitizen dialogue—and the
practical steps with which citizens can come togeth order to transform conflictual
relationships.

Jay Rothman (1992) looks to the Arab-Israeli cahfis an example
supporting his assertion that new kinds of resppase needed to address inter-
communal conflict. He argues in his bd&tom Confrontation to Cooperation:
Resolving Ethnic and Regional Conflibtt, in the case of the Middle East and
elsewhere opportunities for peace have been missealise the lens has been overly
political, leaving out the human core of culturalues, needs and experiences of
parties in the conflict (18). He challenges thevpiling concern for “national
interests” and asserts that politics should beagagred from the “inside out,” that is,
from the perspective of people’s hopes, hurts,e@hnd needs. In his words:

This book, and indeed a whole new stream emergitigei fields of

international relations and international conftiesolution, emphasizes the

human communities and their social needs as a oewsffor the conduct of
international relations and the quest for peac¢hénast years of the
twentieth century, a century marked by global statiéding and intensive
international conflict, a parallel diplomacy mustibitiated in which the
emphasis given to political and state relatiorass given to cultural and
community relations within and across state bor{&s3.

Rothman is stressing the need for efforts thattainreate the social conditions for

peace that will ensure the success of politicaéagents, once they are in place.

Similarly, also from a systemic perspective thatdacerned with the

interrelationship between social and political dirsiens of conflict resolution, Louis

Kreisberg (1998) points to the internal revolt aigksension that can result when the
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public is left out of “transformative interactiong313). He points to the signing of
the Oslo Accords as an example. The Oslo Agreeniavs often been cited as a
successful example of Track Il diplomacy. Themsigy of societal opposition to the
peace plan was driven home in November of 1995 thghassassination of Prime
Minister Yitzak Rabin, by a young Israeli Jew faoally opposed to giving up the
territories (Eisenberg and Caplan 1998, 103). rideein popularity and power of the
Muslim fundamentalist group Hamas made clear thertet were serious gaps within
both Israeli and Palestinian societies betweeretinds supported the peace process
and those who vowed to destroy it. As Kriesbe@Pg) puts it:

The problem can be reduced by enabling more segnoétite constituents to

be informed and patrticipate in the process of changhaving parallel

processes at various levels. At a minimum, if tegatiations are publicly
concluded and ratified, the chances of the agreereeaiving continued

support are increased (313).

While improved relations between the adversariesrhade remarkable strides

towards the goal of peace, relations within eacleeshry then emerged as the

significant obstacle in sustaining progress in thadction. A problem that many
agree persists today.

Several practitioners and scholars have developedhtching perspectives on
the roles that citizens can play to help ensurepcts for peace. John Paul Lederach
(1997), for one, offers a model that calls for exathip from top, middle to grassroots
levels of society to address the respective aneédareeds of affected populations
(39). Lederach calls for an integrated, compreiverspproach and stresses how this

“points toward the functional need fagcognition, inclusionandcoordinationacross

all levels and activities (60). Both Diamond andnald (1996) and William Ury
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(2000) have developed systemic frameworks that tmapverall collectivgotential
of private humanitarian agencies, human rights adescaind individual NGOs. An
overview of each of these approaches follows belamond and McDonald (1996)
view the web of activities, individuals, instituti® and communities that are the sum
of state and non-state actors as a living systeime@ifrelated parts functioning
together towards the common end of peace (1). dimeNlulti-Track Diplomacywas
conceptualized by Diamond and McDonald to refeh&diversity of actors and
activities that contribute to international peackimg. Multi-Track Diplomacy—as
compared with First Track, or official diplomacy—aa expansion of what has come
to be known a3rack-Two Diplomacyunofficial actors performing “a range of
supplemental or parallel functions to help improsationships at various levels and
among different individuals” (Rasmussen 1997, 48 Multi-Track framework
charts societies’ various sectors—including théestatellectuals and academics;
business; private citizens; the media; and, raligieaders and institutions—and
characterizes how each potentially contributefi¢ogoal of peacemaking. The
schema of Multi-Track Diplomacy was created in ogse to the variety, scope and
depth of citizen involvement in peacemaking.. Thderlying assumption in the
Multi-Track approach is that state and non-stateraalike, are seen as integral and
complementary organs of one complex system of peakieg.

Finally, William Ury’s concept of the Third Sidwioritizes the role that
community members—people—can and do play with @syty steering conflicts
away from violence and towards sustainable transiition. In answering the

guestion: What is the third side? Ury (2002) sénys. t
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There is an old Irish saying that goes, “Is thigate fight, or can anyone
get in?” In this increasingly interdependent worlde.seem to be learning
that there are no private fights because they taffeall....[T]he third side is
the community itself taking responsibility for svn conflicts. It's the
community forming what might be called a ‘winnin§jance’ against violent
conflict. It's the community learning to serve asamtainer for contention, a
container within which conflict can be transfornfemim destructive ways like
violence and war, into constructive ways like diple, negotiation, and
democracy (78).
From a Third Side perspective, the community inekiedny group or organization,
official or unofficial, performing roles that sert@ contain, resolve or prevent a
conflict. Like a Multi-Track approach, a Third Sigerspective places high value on
how various sectors of society can step forwangetdorm these crucial roles. Yet,
what is unique about a Third Side perspectiveasihy it includes and considers
parties and entities who have a variety of relatgpms to the conflict. In this way the
Third Side is made up of insiders (family, friendad those who are the direct parties
to the conflict) and outsiders (such as neighborslwer kinds of concerned
bystanders). As such, the Third Side offers an ntamb lens for understanding and
defining the Compassionate Listening Project, whisittions as both as insider and
outsider to the Israeli-Palestinian conflict. THard Side shares in common with
other citizen peacemaking approaches, the ideg#stemaking is a set of processes
that requires the engagement of every dimensi@oakty. This view is in clear
contrast to the reductionistic, top-down approacRawer Politics, but is certainly

consistent with the new conceptual domain of tiigkabout how peacebuilding is

most effectively done in our world as it is today.
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From the Actual World of Citizen Peacemaking

This study looks at one particular example of &eit diplomacy effort, the
Compassionate Listening Project, as a way to exapapular attitudes and
assumptions about peacemaking. Importantly, sorderstanding about how this
project is situated within, between and among otitezen efforts offers an important
context to this analysis. Providing this contelkgrefore, is the variety of scholarship
documenting the many roles that citizens have play¢he intervention and
transformation of social conflict in divided sodgst In this regard, | have been
informed by particular traditions of inquiry in tlsecial sciences, as well as particular
conversations about the role of citizens with rdgdo building sustainable futures.
What follows is an overview.

Offering a key source of inspiration to this inquare the variety of ways that
a grass roots people’s awakening is arguably bewpam evident fact of our world
(Walker 1988, Korten 1990, Schell 2003, Loeb 2004 assertions of diverse
cultures, the struggles for justice and dignitg #iternative development movement,
as well as the variety of social movements aregaste of the features of this
emerging new landscape. In this regard, | beltagé Compassionate Listening
Project has location, generally, in this emergiew fandscape, at the same time that
it has specific location in the domain of citizezapemaking.

Concurrent with the optimism often associated witizen movements, | am
also informed by a certain awareness of the darmgesent in our contemporary
times. Paul Rogers names this danger as the glssdurity that is a result of

growing inequality and unsustainability. Alreadyl1i888, R.B.J. Walker talked about
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the sense of “looming cataclysms and barbaric figes’ that shape how many
interpret our contemporary predicament (1). Impufya Walker was writing to
impress both a sense of danger and opportunityoppertunities, from Walker’s
perspective, are embodied in the critical sociatemoents and the many grass roots
struggles for equity, dignity and justice that hawmeerged from all quarters in the
later half of the twentieth century. Echoing a $amsense of crisis and opportunity,
David C. Korten (1990) champions the visions amatsgies of citizen movements as
a critical factor in our ability to build sustairalfutures. As popular examples from
development and international studies literaturesé books offer glimpses into
ongoing conversations noting the emergence of laafjlavic society along with its
important implications.

Writing about NGOs as representatives of civil sggiPamela Aall describes
the spectrum of nonofficial institutions workingegifically in conflict situations—
humanitarian, human rights, and conflict resolutboganizations—and discusses
what it is they bring specifically to peacemakid@l| 2001). In her bookCultures of
Peacesociologist Elise Boulding (2000) describes howiglomovements around the
world are making important strides in the developtrod a grassroots know-how for
the cultivation of peaceful societies.

As participants in dialogue, citizens have worketild relationships across
adversarial divides and to transform enemy stepestyn addition to influencing
leaders. Efforts of this nature span a spectrurgingnfrom prestigious dialogue
projects to the grass-roots people-to people mouerReligious organizations such

as the Mennonites, Quakers and the World Coundlafrches have played an active
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role in conflict situations as mediators and skeutiplomats. Problem-solving
workshops offer yet another example of the roles titizens have played. In this
case, generally it is middle-level leaders “in a@ipon to influence opinion” that
come together to interact in a collaborative, atiedy process about the contending
issues (Lederach 1997, 46-47). Problem solving sloogs were originally conceived
by John Burton and Herb Kelman who were interestexpplying social-
psychological concepts to the analysis and reswludf conflict, especially
destructive conflict (Fisher 1997, 56-57). Step@hmen worked with Kelman to
develop the first prototype for the many problenvisig workshops that would
follow. Since the early 1970s Herb Kelman has bmerducting workshops with
Israelis and Palestinians with the aim of creatirggpsychological conditions for
mutual acceptance and meaningful negotiations (57).

In the period between the Second World War andoéide Cold War there
are many examples of citizens engaged in diplonaatiwities on the level of state
relations. Of significance are the activities af bartmouth Conference; the Pugwash
meetings; the Quakers; the World Council of Chusclaad, the International
Committee of the Red Cross. In their bookofficial Diplomats Berman and
Johnson (1977) examine such activities, the cantiohs to diplomacy as well as
some of the ways that these roles have been pectcéivm an official point of view.
The Dartmouth Conferences, for instance, are asefimeetings that have taken
place at irregular intervals since 1960. Presi@@seénhower originally suggested the
meetings because he believed that private citizenkl be a helpful step towards

official negotiations (41). Through the creationadiorum where exploratory
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dialogue was possible, the Dartmouth meetings prav&rumental in informing our
government of specific areas—the nuclear test bdrtrade are two examples—
where agreements were possible (49).

In addition to offering a safe forum for exploratatialogue, citizen
peacemaker’s activities can influence governmenther ways as well.
Accomplishments of the Pugwash meetings offer aamgte of how second track—
as opposed to the first track world of official ldmacy—activities can be useful for
developing and trying out new ideas that eventugdtyadopted by government. For
instance, when the Eighteen-Nation Committee omimament Conference met on
April 8, 1962, the United States presented the aféhe zonal inspection system.
This idea, originally mooted at one of the Pugw@sihferences, was a successful
departure from a previous position (Berman and Sohr39). The Quakers found a
niche as unofficial communicators—“outside obsesyerterested amateurs’—
shuttling between the various sides after the M&¥ in the Middle East. After
undertaking a series of visits to the area theftettaand circulated reports of
different attitudes and perspectives that, withialp of their reputation as impartial
and well-meaning, served to dispel misperceptiarsime quarters and keep
communication flowing where it had otherwise comel¢adlock (82-88).

In another example, the Commission of the Churcdnelsiternational Affairs
(CCIA) of the World Council of Churches (WCC), foeohin 1946 has played a
mediating role in inter-communal conflicts in Cyprundonesia, Korea and the
Sudan since the 1950s. Their modus operandi igHgrdggh-level discussions that

are supported by their authority in religious mati@nd good standing with officials
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(Berman and Johnson 111-129). The objective ofrttegnational Committee of the
Red Cross (ICRC) is to protect all victims of waowards this end, the ICRC
negotiates with governments and parties in cordécan advocate of the victims of
war. Despite the highly volatile and contentiousteat in which it operates, the
ICRC has stayed true to its mission, defined by dmitarian policy, and has thus had
some success in reducing tensions and facilitatipgcess of de-escalation of
violence (142-153).

Further highlighting the role of citizens, Leddrac(1997) three tier
leadership model—effectively a map or lens for geable to see the big picture of
conflict resolution activity—emphasizes the impadea of working with grassroots
leadership. As he puts it:

One could argue that virtually all of the receansitions toward peace—such

as those in El Salvador and Ethiopia, as well aztrlier one in the

Philippines—were driven largely by the pressurectmainge that was bubbling

up from the grassroots (52).

Lederach sites a number of examples of programmatce efforts that have been
carried out on this level. Among these are two elamfrom Mozambique. The
Christian Council of Mozambique (CCM) launched ategrated program called
“Preparing People for Peace,” which amounted tergs of seminars that hundreds
of people attended. The second example is a UNigihns Children’s Fund
(UNICEF) initiative called “Circus of Peace.” Theoject was a traveling show that
used drama and art as a way to focus on issuamfifat, violence and militarization.
Education and prejudice reduction workshops progitiether example of the kinds

of efforts that Lederach has included on this lefdlis conceptual scheme (53-54).
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Offering an example of what Saunders refers to wieeadvocates for people-
to-people dialogue is the Inter-Tajik Dialogue. S Hialogue effort began in 1993
when a small group of Tajiks from different regidregan meeting in order to end
ensuing violence and to build the foundations feiqe. Formed under the auspices of
the Dartmouth Conference Regional Conflicts Tasic&oand managed by a joint
team of American and Russian facilitators, thesetimgs can be thought of as a
significant achievement towards expanding the iteiwadiplomacy to the unofficial
realm of citizen dialogue (Kriesberg 1997, 56). 18#rs (1999) describes the Inter-
Tajik Dialogue as an example of sustained, pubitodue, where citizens can
partner with government towards the creation ofudtifieveled, public peace
process. According to this method, citizens engagediblic dialogue move back
and forth through five distinct stages: 1) decidiogngage; 2) mapping the problem;
3) uncovering underlying dynamics and choosingaation for change; 4) planning
steps towards change; and, 5) taking action (27.IMter-Tajik group was formed of
a small group from different regions, nationalitee® political movements. In its
early meetings the group decided that its goalteagork to initiate negotiations
between the government and the opposition and steriag the conditions that
would allow for the return of refugees to their esnThe group jointly produced a
series of memorandums that were circulated amadingadé. These memorandums
contained insights from the group’s dialogue ad a®recommendations of how to
proceed (146-170).

Related to this outgrowth of activities is the ®ugj peace activism that arose

in the 1980s in response to the Reagan Administratimilitant foreign policy
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(Lofland 1993, 10). What grew out of this era weitezen diplomacy efforts that
sought to establish relations between ordinary leeiopghe U.S. and in the Soviet
Union. Whereas the peace movement focused primamitjhe structural aspects of
social transformation, these citizen diplomacy effevere centered on the interior or
relational elements of social change. This appra@&chers on achieving mass
changes in perception or consciousness (53). $rélgard, they sought primarily to
establish relations between ordinary people intt& and in the Soviet Union.
During this period, countless groups of Americaaséled to the Soviet Union with a
sense of responsibility and mission. Meeting witarg stratum of Soviet society—
from Politburo members to peasants—these groupsvieel that through the
expansion of dialogue between the two countrievaty level, they were laying the
groundwork for peace between the two superpowesslescribed more fully in the
following chapter, the early roots of the Compasate Listening Project lie here, in

this arena and era of citizen diplomacy.

Theories and Practices of Conflict Transformatiomd Peacebuilding

The very notion that citizens believe that they tak® action to redress their
concerns is one of the key factors explaining tbe or surge of any social movement
(Kriesberg 1998, 87). In this regard, Kriesbergd@Passerts that the rapid expansion
of conflict resolution ideas and practices can ieaved as a social movement (58).
Contrary to most activist efforts, which seek tdress the core structural issues at the
base of a social conflict—again, the wooldt there—the conflict resolution

movementan be characterized as focusing largely on thieref human relations;
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that is, the worldvithin and betweethe parties in a dispute. As stated elsewhere, one
of the reasons | was drawn to study the Compas&dnstening Project was because
| became curious about the ways the project seémied attempting to address the
structural and relational—the exterior and inter@imensions of the Israeli-
Palestinian conflict. To approach the interior negbf the conflict, the project uses a
conflict resolution methodology: Compassionatedngtg. Importantly, then, just as
| examine how the project, as a social phenomeisaituated within, between and
among other citizen diplomacy efforts, | also l@akhow the methodology of
Compassionate Listening has location within thefladmresolution world of theories
and practices. Towards this end, what followslsok at the conflict resolution field
in general, and human relations approaches toicbrékolution in particular.

Perhaps the most defining feature of the dispanaterdisciplinary world of
conflict transformation and peacebuilding is itslertying optimism about the nature
of human nature. This view stands in sharp contoaste common belief that the
human propensity for violence is a natural phenameonsistent with this
assumption, in the traditional world of internatddiplomacy coercive power is
considered to be a primary ingredient for deterngrthe outcome of a conflict. In
this regard, conflict itself is treated as someijhim eliminate, manage or avoid.
Indeed, the Super Power strategies during the Gfldsought to avoid, ateter
conflict precisely through a strategic buildup otccive forces.

Despite the pervasiveness of this assumption ghebtrutishnesof human
nature—the world according to Thomas Hobbes—thdlicoresolution field offers

an important challenge. Kriesberg (1998) articales challenge as such:
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Popular thought frequently attributes the struggi®®ng humans to be due to
‘human nature,’ suggesting our helplessness irpgtgpor controlling these
antagonisms. If human nature is understood to mwet is intrinsic to
humans, independent of their socialization, itif§aililt to imagine

discovering what that might be. Humans cannot serwithout being

nurtured and socialized in a social environmensitif@ human nature
without socialization is really impossible; it catiibe conclusive and must be
quite general. (33)

If, as Kreisberg states, we cannot know ourselwside of our social conditioning,
then it makes sense to look for the ways in whighpyopensity for the destructive
waging of conflict might be a product of our so@ation. Especially since our
human nature—whatever that is—lies outside of #aém of that for which we have
arguably any control, whereas our socializationsdo&. In this regard, William Ury
(2000) states that it is precisely “our fataligtcceptance of destructive conflict as
part of our human nature,” that is perhaps thedsggbstacle to developing our
capacities to relate to conflict in ways that a@enconstructive (28). Applying this
thinking to our contemporary world, Elise Bouldi(®P00) describes what this
vantage reveals.
Current research on violence in contemporary sesisuggests that high
levels of aggression in the civil society are agged with recent participation
of that society in war. The socialization for agggien involved in the
preparation for and fighting of wars has subsega#fatts on civilian
behavior. In short, wars produce socializationafggression as well as
socialization for aggression producing war. Theeffloating aggression
affects the language and behavioral responsediticablife, in social
movements (including peace movements!), in sportgisual and performing
arts; and it affects the content and style of daejorting by the media.
Characterized as the rise in the level of inciyiind meanness in public life,

it is being widely commented on in contemporary .\&i&les concerned with
this development in their own society. (16)
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In line with these conclusions, the field of coctfliesolution and conflict
transformation is built, therefore, on the prentlsa it is our relationship to conflict
that is critical to the outcome of any conflictusition. The overarching goal,
therefore, is to develop our human potential—peaipmnd collectively—to handle
conflict in skillful, non-destructive ways.

While it is safe to assume some general agreemests @round this larger
goal and purpose of conflict resolution work, diéieces around how to approach the
development of our capacities to handle conflietstouctively further characterizes
the field. Offering a map to these differences, hite LeBaron (2002) describes
what she sees as an evolution of approaches tdimguednflict. Her topography of
the field in this regard outlines three waves @fotty and practice, each with its own
assertions about the roots of conflict and itslteguapproach. An overview of
LeBaron’s framework, along with a look at how tiremework overlaps and
intersects with other maps of the field is preseitere as an analytic tool for giving
location to the Compassionate Listening Project.

According to this map, the citizen diplomacy movaingenerally fits into the
second wave of practices, otherwise termed a huelations approach, to resolving
conflict. The first wave of practices addresseted#inces arising “from competition
over resources and differences over material thi(¥)s LeBaron emphasizes how
analytical frameworks and logical, staged proceaseshe modus operandi of this
approach. Providing a key example are the probleirg) approaches that separate
the person from the issues, and wigeting to “yes”becomes the key measure of

success. In terms of the Israeli-Palestinian conftierb Kelman’s prominant and
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well-known problem solving workshops, for instanicaye been credited with
preparing the ground out of which the Oslo Accaxgse possible (Fisher 1997, 70-
71). In general, problem solving processes invéihge and second track officials and
non-officials and are therefore not a method engudidyy grass roots citizen
diplomacy groups whose objectives have more to itlo ielationships.

Whereas analytic processes generally aim towasatng the issues of the
conflict from the social and relational contextrfravhich they arose, the second
wave of conflict resolution processes turns digetivards the messy domain of
communication and social dynamics. Le Baron listae of the desired outcomes for
this approach as enhanced participation by allggrbetter understanding, calm
discussions and acceptable outcomes (8). Othetans®d a human relations
approach, this strategy tries to build peace bgihgleach side to see the human face
of the other (Rothman 1998, 219). Further, a huretations approach to conflict
aims at exploring and breaking down psychologieatibrs such as mistrust,
misunderstanding and stereotypes, arising froncladécontact and the systematic
dehumanization of the other. In short, this appndaies to build peace by helping
each side to see the human face of the other (Al&untless number of dialogue
and coexistence efforts give testimony to the widead acceptance and influence of
this approach. In Israel, for instance, Jay Rothdestribes the institutionalization of
dialogue and coexistence work that arose in tleell@80s as a specific example of
this widespread acceptance and influence (219).

A notable feature of LeBaron’s analysis is howigttights evolving

perceptions and understandings about personalcanal sransformation, particularly
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as they relate to conflict resolution processegditantly in this regard, the third
wave of practices stems from observations abouirth&tions of these first two
waves of practices. As LeBaron puts it: “Despiterapts to extract people from
problems and promote rationality, more conflictsénaurfaced, emerging out of
unaddressed roots like nested Russian dolls”R&cognizing this, the third wave of
practices is concerned primarily with worldviewsat is, with the symbols,
perceptions, identities and meanings that givetasmnflict (7). As she explains the
impetus for this emerging new wave of practicefsws:
[Conflicts] are bound up with stories we tell, thays we order and structure
our thoughts and our feelings, and the culturalsagss that shape our
perceptions...If we are want to bridge differencesably and respectfully,
we cannot use a strategy centered in problem gpbwirin improving
communication alone. We have to begin by acknowteglthat our logic and
common sense about how to communicate arise frarown ways of
knowing—the ways we make meaning of our lives. €hgays are influenced
by culture, personality, context, and a whole systé knowing called our
worldview (8).
LeBaron is advocating for processes that extendimestablished territory. Primary
to this aim are critical, self-reflective capacitiat can include the whole of any
relational context (every one of those nested Hallsis requires informed and
developed sensibilities about the dimensions ofdifferences, as well as skillful
means. Two areas stand out with particular relewamour practices in this regard:
culture and religion. As a way to give dimension anbstance to LeBaron’s
framework therefore, what follows is a look at heach of these domains are

stretching and struggling to establish third wasesibilities and capacities as the

norms of our practices.
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Culture and the Politics of Meaning

Until now, I've emphasized the importance of ackiemging and responding
to structural inequalities that result in injusicérguably, issues of power, inequality
and justice are bound up in worldviews. Even fasthwho agree that the roots of
social conflict are based in structural inequaitimany also contend that perceptions
and beliefs—how meaning is created and assignadtions and events—play an
important role in determining how conflicts emeegel develop (i.e., Avruch 1998,
Lederach 1995, Rubin, Pruitt, and Kim 1994). Whiifluenced by Galtung'’s view
of ‘positive peace’—one which holds that peacemakeust work to eliminate the
structures of domination and exploitation undedysocial conflict—Lederach, for
instance, also embraces a social constructiorest (Avruch 1998, 26). This
perspective holds that while people may appeaethghting over discretthings—
such as land or resources—people are active agesitming meaning to situations
and interactions that they experience as contlietiérach 1995, 8). How parties
emerge as a distinct group, how dissatisfactioagramed, and the actions that
parties take in addressing their grievances, asbjective matters pertaining to
contested and evolving values, perceptions andpirgtations (Kriesberg 1998, 58).
In other words, while conflicts may be groundedhea empirical realities of people’s
social existence, this empirical reality cannosegeparate from any social context,
and is therefore subject to cultural variations emerpretations (Kriesberg 1998, 44).

The implication is that our practices, as well astheories must be deeply
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contextualized, reflecting both the empirical andial realities of a constantly
changing world.

As citizen groups continue to emerge as viable g@a&ing agents,
intervening in inter-communal conflicts, the chatje offered by third wave critics is
not only to develop practices that are effectivachieving goals, but also to design
and develop the goals themselves. These tasks ane@ practical and theoretical.
They involve creating clearly defined visions oape as well as the how-to steps for
achieving these visions. Rothman (1998), for ongyes for the creative possibilities
and opportunities inherent in social conflict. Sarly, Saunders (1999) sees citizens
engaged in dialogue over matters of conflict as@eful expression of democratic
ideals and values (57). And arguably, it is onlptlgh citizen action that democratic
ideals—inclusive of the means for constructive,-mmtent social change—can be
realized.

Although, conflict resolution practitioners and dhists generally now agree
that culture is fundamental to conflict and conftransformation theory and practice,
the relationship between culture and conflict hesoine an increasingly debated
topic (Lederach 1995, 4). Differences exist arotiadegree to which culture can
and should be taken into account. On the one tibatk are those who argue that
culture is but a peripheral concern to conflicotaton practices. Critics of this view,
on the other hand, are cynical about conflict ti@msation practices precisely
because of the degree that culture has not been taiously. Highlighting these

points of view—positioning them on either end afpectrum—provides a helpful
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vantage for looking at how the literature has d=fithe place, influence and
implications of culture.

Expressing the skeptical view about culture’s rbtef wave, first track
practitioner and scholar William Zartman (1993§@ibtful about the significance
and relevance of culture to the practices of nagjon and diplomacy. As he puts it: “
Culture is to negotiation what birds flying intogames are to flying airplanes or, at
most, what weather is to aerodynamics—practicakuiments that need to be taken
into account (and avoided) once the basic prosefsly understood and
implemented” (19). This argument is based on tloeimds that first off, culture is
too vague and difficult to define of a conceptdally be useful. And secondly,
because negotiation and diplomacy are themseligergal practices, cultural
differences are in effect irrelevant.

The Ignoring of culture, on the other hand, givss to a different concern.
Avruch, Black and Scimecca (1991) open their baokhe topic of conflict and
culture with a story told by Meron Benvenisti, @aminent Jewish Israeli who has
been a participant in American designed conflisbhetion workshops. Expressing
frustration with the degree to which conflict apfashto be ignored in his experience,
he charges that conflict resolvers treat commuaoaflicts like a chestboard “where
one can think up the best arrangement of cheseg#td move them all at once” (1).
Describing an encounter with workshop organizeesexpresses his frustration over
the experience: “I wonder if you know who we arealatFor all you care, we can be
Zimbabweans, Basques, Arabs, Jews, Catholics, faots, Greeks, Turks. To you

we are just guinea pigs to be tested, or at bds #ngineered” (2). In this extreme,
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the fear is that conflict transformation practiees overly ‘clinical’ and the
individuals that they are meant to serve have aetlronsidered in their full
uniqueness and complexity.

Considering Zartman’s argument, Avruch (1998) mooit that he is not
arguingagainstculture, but rather “against the relevance ofnftething that is called
‘national culture™ (44). Paradoxically, Avruch &sts how Zartman in fact makes a
strong argument for the power of culture by assgrtine universality of the
diplomatic world. Following Zartman’s logic, culeiindeed matters. However, it is
the culture of diplomacy that is the only cultunattconflict theorists and
practitioners need really be concerned with (4dhnJPaul Lederach (1995) points
out how culture has often been treated as an aspeonflict resolution—something
which, for practitioners is a matter of advanceill #kat can baacked orto knowing
the basics of conflict resolution practices. Ledbrasks that we see our practices “as
a project, a socially constructed, educational pheanon comprised of purpose,
process and content and inherently encompassitgrewnd ideology” (6). Rather
than asking how we need to account for cultureuinpsactices, Lederach turns the
guestion around and asks instead about the culiasaimptions that are embedded in
our models (38).

Zartman'’s view about the universality of negotiataulture provides a case in
point. The cultural assumptions embedded in Zartsnaew argue equally for the
universality of human reasoning. Further unpackivggcultural bias upon which
many conflict resolution practices are premised;ust (1998) points out that to

depend on analytical techniques is to assume peatpie everywhermeasonthe
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same way” (91). Rather than seeing human reas@sitging “culture
transcendent”, cross-cultural studies have showst fiow mutually entangling
reasoning and culture can be (92). Even more tpdin&, writing about the practice
of having parties “cost” the consequences of tbentinued conflict, he writes:
“Now, it may well be that ‘costing’ is a genericrhan trait, though it certainly looks
best suited to a Homo sapiens who is mostly Honbo@micus” (91). While it may
be true that all humans reason, what is not ureéendat is cultural to human
reasoning is the content of that reasoning, andthowghts are prioritized, valorized
and distributed, or networked, among individuald aaoross groups (94).

Those that call for more attention to culture, &p&taongly for the need for
greater reflexivity with regards to the theories gnactices we develop and use.
Importantly, in Avruch’s (1998) words “our ideasoaib the nature of persons, or the
nature of human nature, end up determining thenasduuniversals’ of our theories”
(91). Seen as cultural products, conflict transftion theory and practice must
acknowledge its own culturaltuatednessMore to the point, that conflict resolution
theories and practices have typically been NortreAoan, middle class and white
has significant implications. Rather than beingzaréal and culturally neutral, as
Zartman would claim, the norms, assumptions andegthat are reflected in
international negotiation practices, for instarere, derived from a narrow but
dominant sector of the world community. In thisaety Avruch (1998) makes note
that programs to “explicitly train or socialize salled Third World diplomats to

function in the Western-inflected world arena” skibmiot be surprising (45).
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Commenting on a handbook written for “Third Worlelgotiators” on the negotiating
styles of ‘tlonor” nations, Avruch makes his point:
The “donor” part is emphasized because it refldetshomely homily about
how those who pay the piper get to call the tunescan probably wait a long
time for the International Monetary Fund or Worldri& handbook advising
their staff on how to negotiate “most efficienthyith counterparts in Haiti or
Sierra Leone (46).
In other words, the hegemony of western-based iconéisolution practices
privileges not only a particular discourse aboutflict resolution, but potentially
serves to reinforce asymmetries of dominance antta@o
Offering another example, Avruch, Black and Scinae@991) show how
failing to see the cultural basis of our modelsardy obscures the values and
assumptions that are embedded within them, bigatlalinds us to the presence and
value of alternatives. Kochman'’s (1981) researchlank and white styles of
negotiating shows how the privileging of certaimecepts of personhood denigrates
cultural difference and assigns it to the periphery
This means that the white theory of negotiationassimply one theory
among a number of alternatives; it becomes themrpégotiation in general.
The discourse of such a theory, which, conceptigdgaking, is but one folk
model among many, gets reified and elevated tetiteis of—if not science
then—an expert system (5).
More than reified and elevated, this privilegingpafticular modes of being over that
of others suggests that this ‘expert system’ risdsoming but another expression of
western arrogance. Arguably, it was precisely tinegance of this expert system that

evoked from Meron Benvenisti a reaction of frustdeindignation over how

culturally distinct actors come to be treated, iBnhew, like “guinea pigs” or “chess
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pieces,” manipulated according to prescriptive i@l models for resolving and
transforming conflict situations. If we want mod#ist respect and draw from the
cultural knowledge of a people, then our theorigs aractices must be restored to
their ‘folk’ status. Culture is the process of ¢neg@ and recreating shared meaning.
Conflict transformation models grounding in a reggder the complex, dynamic
nature of conflict, would necessarily support npiétiways of being, encourage
understanding of differences and facilitate respsre conflict which are context

specific.

The Role of Religion in Conflict Resolution and Peebuilding

In an effort to offer a conceptual framework émderstanding the broader
scope of peacemaking activities on the part ofji@lis actors, Sampson (1997) turns
to writings by Quaker Adam Curle and Mennonite JBlanl Lederach, both of whom
have reflected upon their peacemaking experie#ceong priority for justice
among religious peacemakers, says Curle, resuitvariety of approaches—be they
advocacy, mediation or education—the applicatiowloth is dependent upon the
distribution of power between adversaries (27@)this regard, Lederach explains
how the efforts of religious actors—gt justice’s sake—have gravitated towards
activities that seek to empower weak parties asdrdianchised groups (277). In this
regard, advocacy by religious actors has oftenntakges on substantive issues in a
conflict, with the goal of defending human righ2§8). Furthermore, reconciliation

work has often been pursued with the intentiorestructure conflict relationships in
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ways that address systemic injustices, thus buglthe basis for stable, peaceful
relations (279).
Despite the wide range and scope of religiouslyivated peacemaking, Marc
Gopin (2000) argues that the field of conflict Hesion has largely failed to respond
to “the critical role of religion in both peacemagiand conflict generation” (37). In
addition to religiously motivated peacemaking Henrgequally to the serious levels
of destructive conflict and violence, fueled byigelus zeal, that has become an
overwhelming characteristic of our contemporary elaw can it be, he asks, that we
are experiencing an age of great social, cultarad, psychological uncertainty,
fragmentation and upheaval at a time when the waklachieved unprecedented
levels of global integration? Offering an answeenBmin Barber (1995) asserts that
religiously motivated violence+he holy wars of this world-are ‘powerfully and
paradoxically’ interconnected with the forces daflgdlization, which have become
defined by consumer capitalist values (5). Whatsdihis have to do with the field of
conflict resolution? Gopin argues that the fieldcohflict resolution theory and
practice has failed to respond to the critical kfleeligion in peacemaking and
conflict generation for reasons that are importantnderstand. In his words:
Here is the problem....It involves two separate comities of actors, both of
whom are intimidated by the resurgence of religiaffiiation and its
accompanying power: first the diplomatic commuritd the elites of both
government and the media, whose power dependsarotitinuing
geographic and political integrity of the seculation-state, and second, the
liberal intelligentsia of the academy, who theo@b®ut human and

international relations and whose intellectual gayan depends upon a
humanist, agnostic set of assumptions (38).
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Gopin is arguing ultimately that the field of caoflresolution must stretch to include
a critical self-consciousness about the waysunevoidably embedded in competing
arenas of power. He argues as well that by takirajliseriousness both the
constructive and destructive trends of religiom, field can potentially expand its
frameworks and practices so that it can begin tlol lwidges of trust across
boundaries. A commitment to Enlightenment concestiof human rights and civil
liberties, do not rule out attempts at creatinghuods that are acceptable to those in
the world who do not share a universal, seculaahdiscourse. On the contrary, to
the degree that the religiously motivated conflaftshis world are a product of
disenfranchisement, our Enlightenment values compéb do just that. This view
serves to reinforce the importance of third waveragches which emphasize how
the internal realities of identity and perceptufiedences are woven into the external

realities of conflict dynamics.

On Listening

For the most part, this study is focused on sogichl aspects of the
Compassionate Listening Project. | am interestdwbin individuals engaged with the
project made sense of their experiences. Yet bedaesproject is based on a
listening practice, some attention to the literaton listening is warranted. This brief
overview of how listening is figured within conflicesolution and other related fields
reveals a kind of taken-for-granted consensus distehing’s importance to personal
and social transformation processes. It furthermeveals how assumptions about

the benefits of Compassionate Listening are echgeamthers writing about conflict
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transformation processes. At the same time, | f@omde evidence to suggest that
listening is perhaps both under explored and uadghasized when it comes to
peacebuilding and conflict transformation theoded practices.

The fields of Speech and Communications have gavgaod deal of attention
to listening and its role in communication procas$#ithin this field, listening is
regarded as a behavior, something that can bettdagmed, re-learned changed,
and corrected, just like any other behavior (Bad&f1, Weaver 1996). Building on
this, listening is treated as a crucial communasaskill by mediators and
interpersonal conflict specialists, alike. Consigigtistening to be an essential
element of any repertoire of good communicatiotiskVilmot and Hocker (1998)
claim that listening underlies all productive cactfimanagement (49). Mediator
Brian Muldoon (1996) describes the act of listerasghaving nothing short of
magical powers: “[Listening has] the quality of thezard’s alchemy. It has the
power to melt armor and to produce beauty in thastrof hatred” (90). Further
attesting to the transformative powers of listeni@dbs and Hartford (2003)
describe the insight they have gleaned from theikvin inter-religious dialogue and
peacebuilding:

Being listened to and listening creates the patéfdr positive change,

especially when those that are doing the speakiddistening have

previously encountered each other as negativectygres and enemies (364).
Luc Reychler (2001) links listening to dialogue,igéhhe sees as an important
element in ending violent conflict and peacebuid{#53). One of the key claims
made by the Compassionate Listening Project isligtahing can actually heal.

Amela and Randy Puljek-Shank (2001) make a siraliEm in their discussion of
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storytelling and the healing of trauma. They coesjtocesses that aim to heal
trauma as integral to peacebuilding. In this regtuely link storytelling to healing,
identifying listening as a key element in storytejlcontexts, which serves to
validate listeners (344). In all these examplesefiing is described as an active
process that, when skillfully applied, has enormiwassformative potential.

A technique or process strongly resembling tha&Z@ihpassionate Listening
is the process of empathetic listening, which heenldeveloped by Marshal B.
Rosenberg as part of what he calls non-violent camaation (1999). Rosenberg has
developed communication techniques and principieshded to transform arguments
into dialogue. A key element of his method is sdnmgf he termseceiving
empathically More than listening, Rosenberg is describing @ityuof presence that
is unencumbered by preconceived ideas and judgsemardescribing empathetic
listening skills, he emphasizes how we need tenisor what a speaker is observing,
feeling, needing and requesting (80). In respoosehiat one hears he suggests
listeners reflect back. This paraphrasing procass, known as active listening, is a
commonly taught communication skill. In her guidek@n Compassionate
Listening, Carol Hwochinsky (2000) calls this skéflective listening, emphasizing
how it can be used to encourage expression anfyaaderstanding (21).

In all of these examples the value of listeninggganquestioned, while there
is little attention to the contexts in which listeg takes place and how these contexts
might serve to promote or undermine the benefitsstédning. Further, even for those
concerned with social conflict and peacebuildinggctices, listening is emphasized as

a personal skill that has the potential of prodgg@ersonal or inter-personal
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transformations. The link between personal andasti@nsformation has gone
largely unquestioned and unexplored when it comdistening. Offering some
insight into how this may be an important areaffiture investigation is Susan
Bickford’s work on the linkages between democrptiacess, listening, conflict and
citizenship (1996). As a political scientist, shak®s the observation that listening is
oddly missing from contemporary democratic the&lye finds the omission odd
given theorists’ emphasis on shared speech actagaraf democracy (1). Because
speaking and listening together enables demoatatision making, she identifies
listening as a central activity of citizenship (J.42or Bickford, the link between the
personal and the political is unambiguous. Shes)dte instance, how
socioeconomic inequality can serve to block oradtsivhat she calls, democratic
listening (20). Not unlike conflict resolution apdacebuilding theories and
practices, Bickford is concerned with processesdhaw us the possibility for
meaningful, respectful joint action on matters iffedlence and disagreement. Her
treatment of listening as politics is thereforelbioistructive and informative to my
analysis of the sociological nature of the Compasate Listening Project.
At the Crossroads between Interior and Exterior Wais

Approaches to social change that include the wwoitldin and the world out
there are not new. The American peace movemeningtance, likes to quote Ghandi
for saying: “You must be the change you wish toisdgbe world.” While at the same
time a nonviolent activist deeply committed to sfamming the world, his philosophy
requires a commitment to the inner developmemthiinsa(nonviolence), as an

important expression of our human potential (Barasth Webel 2002, 514-518).
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Offering another example, the Dalai Lama has eepead decades of engagement
with conflict through his tireless non-violent caangn to free Tibet, all the while
contending: “Peace in the world thus depends oneeathe hearts of individuals”
(Hunt 2002, 56). In the last few decades, anemiidy of literature has emerged
which explores the linkage betweemer peaceandworld peaceMost notably, a
bulk of this literature is grounded in Buddhist g@ctives, which, through an
emphasis on the interconnectedness of all oftliéee the roots of all violence to the
internal states of greed, anger and ignorancectiggiles us as individuals. From this
view, we transform the world as we transform owsglthrough awareness and
compassionate involvement (Kraft 1992, 12).

Notably, my own interest in these topics has irespmy fascination and
concern for this connection between personal anikwansformation. Over the last
twelve years, my interest in contemporary Buddbistosophy and practice includes,
in particular, an interest in a new direction ofd8hist thinking that emphasizes the
link between inner work and social work called,iattg engaged Buddhism. This
interest has sensitized and alerted me to howuhiation of certain forms of
awareness and interior states of being have infditmwhich extend to theuter
realms of peacebuilding work, rendering the inng€odistinction more of a
practical convention than a distinct reality. Giteis perspective, | have been
interested to note the emergence of conversatiotiweiconflict transformation field
that seek to explore how the relationship betwestam personal characteristics or

gualities of presence might be central to variapeats of peacebuilding.
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Building on LeBaron’s observations about the fielte my own observations
about the ways that practitioners and theoriskeare increasingly curious about
more than the development of skilled processesyistatis to “yes” and improve
relations. The martial art of Aikido, for instanégjncreasingly used in conflict
resolution. Aikido masters teach body and senseebpgactices that promote “self-
awareness,” “centering” and “groundedness” as hélpbdes of being for those who
are engaged with conflict (Saposnek 1998, Crum L98milarly, both Michelle
LeBaron (2002) and Lisa Schrich (1999) examine bawloying the symbolic
language of ritual can support transformative psees where individuals learn
through their bodies, emotions, and senses. LeBal@s this conversation a step
further by describing ritual as “connected way&mdwing” and linking them to the
heart of many spiritual traditions. As she puts it:

Connected ways of knowing are calls to mindfulnbsisiging us exquisitely

present with ourselves and eachother. A sense ®fa wonder may be

evoked as we are available in present tense toecteh ways of
knowing....Mindfulness is about cultivating our inraserver so that we
become more aware of all parts of ourselves: phi;séenotional intellectual,

and spiritual (160).

Similarly, from the world of mediation is an artoéntitled “Bringing Peace Into the
Room.” Here, authors Daniel Bowling and David Haodim(2000) argue that the
frontier in the mediation field “begins with a gring awareness of how [a
mediator’s] personal qualities—for better or wordafluence the mediation process”
(7) To further emphasize their meaning, they guateliator David Matz:

In addition to what a mediator does, there is tla¢gt@n of what a mediator is.

Spirit emanates from being, just as articulatelit dses from doing. More

specifically, it is the mediator’s being, as expaded by the parties, that
sends the message (9)
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At the heart of all of these examples is an assiompihat through a commitment to
our own growth and development—often by drawingactices offered through
spiritual or so called wisdom traditions—we becdweéer practitioners.

Exploring the question of what the so called “gresdom traditions” might
have to offer to the field of negotiation and cantftesolution is precisely the purpose
of a new research and educational forum: the Hdri&gotiation Insight Initiative
(HNII). The Insight Initiative forum is part of théarvard Program on Negotiation’s
Dispute Resolution Program and was launched “t@gadhe cutting edge
conversation between the fields of negotiation @naflict management on the one
hand and those of mindfulness and the great wigdaditions on the other. On
October 3, 2003 the Insight Initiative hosted “Begldres,” the first evening of its
dialogue series. In a high tech lecture hall tramséd—ritualized—with the glow of
tea lights placed at every seat, author, scholapaactitioner Bill Ury and author and
Rabbi Marc Gafni had a conversation about whatbed of spirit might bring to
the world of negotiation. According to HNII Direct&rica Fox, the starting hunch
behind the initiative is that there is somethingfpundly spiritual about what we do
as conflict resolution practitioners. Building dnst, Bill Ury expressed his view that
“the biggest problem with conflict is right heretiin our selves.” He went on to
express how when it comes to the matter of oureselthe field of conflict resolution
has much to learn from wisdom traditions. From withnis full house of those who
came to listen and participate that evening, caupgeationing of Uri’'s assumptions.

Notably, one young woman asked how, given the aegfénjustice, inequality and
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ongoing violence in the world, can we afford togdkne out to work on our selves.
Uri responded without hesitation by saying thatnged to do both. While perhaps
offering a way through the tension around how tgsierities when doing social
transformation work, what | heard in this answeswaeference to the way the field
itself appears to be stretching in two, seemingpposite directions.

Importantly, just as conversations that seek ¢tugte the interior roots of
destructive conflict, however this might be definace a newly emerging feature of
the field, efforts to include ways to address tinecsural roots of destructive conflict
are also relatively new. lllustrative in this redaare the concerns of those critical of
a human relations approach in general, as weltiasm diplomacy efforts and co-
existence work in particular. Rothman (1998), fstance, calls a human relations
approach “soft and naive” to the extent that itiasss the issues under contention
will disappear once each party sees the ‘human &ddthe other (225). Lofland
(1993) is critical of citizen diplomacy efforts attteir tendency to engage in
disguised or timid politics (51). His concern ulétaly is that the emphasis on
idealism and emotional motifs results in politiagiendas devoid of substance. Of
concern is how peacemaking interventions in arehasotracted ethnic conflict may
serve to reinforce social and structural asymmetsfedominance and control. In
particular, Mohamed Abu-Nimer (1999) is criticaltb& limited degree to which
most dialogue efforts address institutional andcs$tiral injustices (xviii). Within
other areas of the field, the push for more ctitisalf-reflective practice is also

evident.
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In the realm of peacebuilding in divided societiéss push (and pull) in two
directions can be found in the nexus of reconadigtjustice and coexistence efforts.
Importantly, for those who raise concerns aboutradm relations approach, the
central question is about the degree to whichdkworation of relationships—
reconciliation—is based on recognizing and amendipgstices. Even while critical,
Rothman (1998) still contends that a human relategproach may be useful
especially at moments of transition from deadlockedtually exclusive positions to
a more inclusive analysis of the conflict (225)rtRar, Lofland’s assumptions lack
consideration for the fact that not all forms ofifical mobilization are constructive.
In cases of protracted violent conflict, for ingtapadversaries would likely assert
that they are engaged in issues of political sugstaHowever, in these cases the
results have been an eruption of crisis and aulgste escalation of violence.
Importantly, one area where conflict resolution\aiiés have made notable
contributions is in situations of de-escalatingftiots (Kriesberg 1998, 223). In this
regard, John Paul Lederach (1997) asserts thatlar to effectively address inter-
communal conflict, efforts often need to shift aviieym the issues of the conflict and
towards a focus on restoring and rebuilding retediops (24).

At the heart of this pushing and pulling aroundrigneolutionary and
resolutionary features of peacebuilding is whanJehul Lederach (1995) calls “the
paradox of justice and mercy” (20). It is hereitgpossibly, that the two ends of the
field, while appearing to move in opposite direaipmay come together. The
paradox of justice and mercy has to do with thenseg incompatibility between

addressing issues of justice, on the one hand—uBeol—and prevalent assumptions
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about the importance of rebuilding and transfornadgersarial relationships—
resolution—on the other. Inspired by his Mennotriaelition, Lederach (1997)

defines reconciliation as a process of encountéraasocial space where truth, mercy,
justice and peace come together (29). As he puts i

Truthis the longing for acknowledgement of wrong arel\hlidation of

painful loss and experiences, but it is coupledhWiercy,which articulates

the need for acceptance, letting go, and a newnhaygyj.Justicerepresents

the search for individual and group rights, foriabrestructuring, and for

restitution, but is linked witlPeace which underscores the need for

interdependence, well-being, and security (29).

Kriesberg (2004) refers to a similar and overlag@et of features, calling them the
four dimensions of reconciliation (83). As he peinut, satisfying these different
dimensions of peacemaking simultaneously is diffi@®b). In this regard, it may be
largely for pragmatic reasons that peacemakerspuesue one dimension of
peacemaking, while neglecting another.

In a similar respect this paradox helps to explaéway approaches to
conflict transformation are conventionally poladzaround approaches that prioritize
interior dimensions of peacemaking on the one hand exterior dimensions of
peacemaking on the other. Yet, my observationas firactitioners and theorists
alike are beginning to think about and approach plaradox in new ways. From the
margins of the field, there is arguably a growinggensus that our practices require
from us that we learn toold paradox, both metaphorically and literally speaking
other words, our practices must be both holistit self-reflective, recognizing and

including the possible depths of human developraadthe span and complexity of

our social worlds. It is significant therefore thia¢orists and practitioners such as
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Lederach, LeBaron, Diamond, McDonald and Ury atéstio and systemic thinkers.
As such, they are working to make sure that alleshsmons and facets of society are
valued and included when it comes to peace proseSsailarly, the work of
Kelman, Rothman and Avruch are noteworthy for tlag they aim to include the
subjective, perceptual worlds of those engageanilict. Further, LeBaron’s
emphasis on self-reflectivethird wave—capacities, like Avruch and Lederach’s
emphasis on culture, are each interested in expgidiman capacities to include and
consider the complexities of our social worlds.sTgowing recognition as to the
importance of this inner ability to hold the breaflthese two directions, may be
what is driving the cutting edge of the field. st context, that grassroots, citizen
efforts, such as the Compassionate Listening Rrajecalso exploring ways twld
these two directions may have further significadehe genesis of this work was
the hunch that this is indeed what they were daatayng with a hunch about the

larger significance of this. In the chapters thwdiofv, | report what | found.
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CHAPTER THREE

METHODS AND PROCEEDURES

This study was designed to contribute to what n@xkabout contemporary
citizen attitudes, assumptions and approaches tsy@@acebuilding efforts in arenas
of protracted conflict. It stands to reason thatigs conducted in the conflict
resolution field are often concerned with outcomgact and effectiveness. Had it
been the case that | was interested in studyingffeetiveness of the Methodology
of Compassionate Listening as a reconciliatiomtarvention tool—as many of the
subjects of this research would initially assumeesthwould have been probable and
appropriate goals for this research. Instead, hewd\chose to create an
ethnographic-style portrait of the project, witke fihtention of illuminating the
complex, compelling and problematic social worldlese peacemakers. As such,
my goal was to contribute to what we know about letiizen peacebuilders make
sense of what they do.

At the heart of this study is an assumption ablo@tiinportance of
investigating differences in values and perspestwigh regards to matters of peace,
justice and coexistence. Examining the clash otdvaews between the Branch
Dividians and the FBI in Waco, Texas, Jayne Dogfe(R001) research highlights
the implications of such differences in conflictotution processes. Using a similar
gualitative approach, my study has allowed me testigate the multiple
perspectives-the worldviews-eoexisting within a large, tangled, disparate nekwo
of groups and individuals seeking to resolve theflad between Israelis and

Palestinians. In this regard, the Compassionatehing Project serves as a kind of
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nexus for several different networks and approacBesn as a microcosm of what
goes on elsewhere, the Compassionate Listening®yajffers a window into the
various conceptual handles that peacebuilderssing to organize experience and

guide action.

Why Qualitative Methods?

Because | was interested in learning about thgestie world of my
subjects, qualitative methods provided me withitleal approach to this study.
Qualitative methods of research are designed ttuoaghe social life of people in all
of its complexity, as they experience it. In costri@ quantitative, positivist traditions
of scientific inquiry, qualitative researchers arerested in how social experience is
created and given meaning. The word qualitativdiesghat the subject of inquiry is
not examined or measured in terms of quantity, arpoatensity or frequency.
Instead, qualitative traditions stress the sociatigstructed nature of reality and they
are therefore committed to naturalistic, interp@tpproaches to their subject matter
(Denzin Lincoln 1998, 3). Qualitative methods Hrerefore based on the systematic
and rigorous use of everyday ways of knowing: oliagr participating, listening and
talking in a natural setting. These methods ofecting data are more formally
called participant observations and in-depth inemng. The data that these methods
generate is commonly termedsagt—as compared to the hard data of numbers, for
instance—meaning qualitative data is richtfock) with descriptions of the people,

places and interactions being investigated (BoguhhBiklin 1992, 2). As such, this
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kind of data is not easily translated into statstRather qualitative data produces the
sort of descriptive, narrative account that is enésd here in the pages that follow.
Qualitative research has found rich applicatiorhimitmany social science
disciplines, such as education, social work, caltatudies and communications
(Denzin and Lincoln 1998, 1). Notably, qualitateeproaches are finding important
application within the field of conflict resoluticand peacebuilding, as well. As Jane
Dougherty’s study of the tragic confrontation betwehe Branch Dividians and the
FBI in Waco, Texas so poignantly demonstrates ascoinflicts generally consist of
at least two socially constructed realities at odidk one another. Arguably, studies
that deepen our understanding of the dynamic aedfspnature of these socially
constructed worlds offer an important contributiorfields of conflict resolution and
peacebuilding. My hope in designing this study teasffer an additional

contribution in this regard.

Why The Compassionate Listening Project?

From a certain perspective, this study can bebated to luck, which | once
heard defined as a combination of opportunity aadliness. When the opportunity
came, | was prepared in several ways to take arstody. In 1997 | arrived at
Syracuse University to study conflict resolutiord geacebuilding in divided
societies. In my background were an array of atéxland professional experiences
from which | hoped | could draw and integrate: dllieeen a Peace Corps volunteer in
Morocco; a development professional in Rwandanariest scholar investigating a
grass roots movement in Sri Lanka; an interculttreaher in Yemen; and most

recently the Lead Trainer at an NGO Center workanuild civil society in
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Armenia. | take a two-dimensional approach to tleseerns. On the one hand, |
have been interested in garnering the big-pictamedge and critical skills to
understand and address the systemic, structurt odaonflict. On the other hand,
my interests have involved me in educational preegshat aim, among other things,
to introduce life skills, expanding capacities @edsibilities in the personal and
interpersonal realms. Further, since 1990, | hawsyed an interest in contemporary
Buddhist philosophy and practice. | am a long timember of the Buddhist Peace
Fellowship (BPF), a member group under the umbdlthe Fellowship of
Reconciliation (FOR). And, at the time of my Ma&eéhesis work, | was active in the
International Network for Engaged Buddhism (INE&)ister organization to BPF.
Notably, these interests have inspired my fas@natind concern for the connection
between personal and social transformation.

Because access is so essential to the succegsaéat such as this one, the
opportunity for this study can be traced to whenpath crossed with one of the
project facilitators, Carol Hwochinsky, while we reeboth involved with civil
society development work in Armenia. We would sd@@tover that, by chance, we
lived in close proximity to one another back in communities in southern Oregon.
As is often the case with individuals who have veotland/or lived in other cultures,
the Armenian connection sparked a sense of kirtbhifpled to a series of social
encounters. This was how | would first come toreabout the Compassionate
Listening Project. In this regard, an importantsafor choosing the Compassionate
Listening Project as a site for my dissertatioreagsh has to do with the potential |

perceived for building trust and rapport with thiejpct organizers. When the idea for
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the project first came to me, | phoned Hwochinsikgo, right away, put me in
contact with the project Director, Leah Green. Ftbmbeginning, Green was very
warm to the idea of my research. Soon after beggqmy preliminary research, she
articulated to me what she saw as the value oétily: “I consider what you are
doing a gift to our project. We need rigorous feszkoin order to improve our
effectiveness. | don’t have time to take in the foiggure. I'm too busy down in the
trenches doing the work. I’'m not afraid of the hgtekstions, go ahead and raise
them.” Especially in light of the Green’s opennesy intention in conducting this
research has been to participate and reflect Wwélotganization, and, in another

regard, to offer analytical feedback. (Bogdan aiided 1992, 227).

Preliminary Research

During the fall of 1998, and spring of 1999, bothpart of advanced graduate
seminars in qualitative research, | conducted bnpireary study of the
Compassionate Listening Project. The focus ofrémsgarch was the first
Compassionate Listening delegation that took piladanuary of 1998. My objective
was to build rapport with the project leaders atdame time that | familiarized
myself with the project through learning as much esuld about that first trip. | took
two avenues to doing so. First, | conducted inddegemi-structured interviews with
eight out of the fifteen delegates from the triprtRer, in addition to repeated phone
contact, | interviewed Green and both of the projacilitators. The second avenue
for getting to know the project involved watchirggtly hours of videotape. Traveling
with that first Compassionate Listening delegatia@s a film crew who shot

extensive footage of the listening encounters, phest interviews with various
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delegates, and the project facilitators. It was fbotage that had just been edited into
the half-hour documentary called “Children of Abaah” which was completed and
released during the timeframe of this preliminagaarch project. Through these two
avenues, | learned a lot about the structure aglthfetone of the project in general,
and in particular, about that first trip. | learraabut the diversity of people’s
experiences and some of the common responsessi élperiences. | gained a sense
of the range of motives for why people decideddmqg the trip and what they hoped
to accomplish. | learned about the methodology @h@assionate Listening; as it
was initially designed, implemented and receivéds A learned where the group
went, where they stayed and whom they listenedilie.results of this preliminary
study served to inform the eventual design of nsgaech project and has continued

to be a part my knowledge base about the projent fwhich | can consistently draw.

Research Design

The goal of my research was to investigagestkperiences and perspectives
of those connected to the Compassionate Listeniog® as they worked to promote
peace and reconciliation between Arabs and Jewsais this end, my
methodology was grounded in the interpretive, daie traditions of sociology.
Drawing upon symbolic interactionism, | investighteow diverse constituents of the
Compassionate Listening Project construct and igoact meaning as they engage in
action (Blumer 1969). Proceeding inductively witly emalysis, | have studied how
citizens socially construct peacemaking througlir therds, behaviors and
interactions. The use of qualitative methods tlasvad me to investigate the

multiple perspectives of the constituents in thalircomplexity, fleshing out the
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intersections and divergences and weaving themaiketailed mosaic with social,
political and historical dimensions.

When making the choice to focus on how differewjgrt constituents
interpret and respond to the encounters and tkpereences, | was aware that each
participant occupies a particular location thahfermed by the intersections of class,
gender, religion, culture and ethnicity. Furthexgle has their own level of
experience, knowledge, understanding and relatiprishisrael and to the Israeli-
Palestinian conflict. A key intention with the dgsof this research, therefore, was
to expose the constellation of these multiple pes8pes and locations. In doing so, a
much fuller picture of the values and assumptibias motivate participation and
influence how meaning becomes attached to experiencid be revealed for
analysis.

Rich and varied data were needed for my purposdhbid regard, | relied on
three key methods of data collection: participargasvation, semi-structured
interviews and personal and official documentsilll discuss each of these methods
in turn.

Because what goes on during the Compassionatenlrigtérips is of central
interest to this research, | traveled with two Casgionate Listening delegations—in
November 1999 and May 2000—as a participant obseftvseemed important to
experience more than one delegation, so that IdMoave some basis for determining
what was idiosyncratic about each of the two tapd what was generic to the
project. During each listening encounter, | wale &b record (with a tape recorder or

note taking depending on the context) the conteinémch meeting as well as group
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and individual responses and reactions to whateasrsaid and done. In addition to
this, an important feature of the delegations ésrttualcheck-in. Usually once a day,
delegates meet together as a group. A sectionddwffe area of our hotel was a
common place for this. Seated in a relaxed, infbiomele, each person could take a
turn andcheck in sharing whatever was at the forefront of thepezience. During
these intimate group moments, delegates would psoteaning, value and emaotion
with regards to each encounter and to the oveipllAs such, | considered these
check-ins to be important sources of data and dougly, | took notes and recorded
these, as often as | could. Importantly, througtabiusispects of these trips, | had the
occasion tdive with the delegates, and thus to experience tteesd and intensity of
what these trips can be like.

A second key source of data was in-depth, semetstred interviews. In
order to get a sense of how the project is seereapérienced differently by its
different constituents, | collected interviews frone three distinct groups that make
up the project: the Compassionate Listening dedsgahose they meet with; and the
project leadership. While actually traveling witte group and during the days
immediately after the trip was over, | interviewgighteen of the North American
citizen delegates, often in the lobby of the NaidPalace Hotel in East Jerusalem,
which was our base throughout most of the triptii@noccasion of both of these
trips, | stayed in the region for four to six weddesyond the timeframe of the
delegations. My objective here was to retrace tbpssof the trip, to the degree
possible, interviewing the local project constitisetmat the delegations met and

listened to. Similar to my immersion experiencegerticipant observer on the
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delegation, here | had the opportunity to be ime@rsore generally in the cultures
of the region. More specifically, these effortsulésd in twenty-one interviews
serving to inform me about how this segment of tarents was making sense of
their involvement with the project. | conducted es@l interviews with the project
leadership. In addition to this, informal contaaslbeen ongoing, serving to keep me
up to date with project developments.

When conducting interviews, my focus was on howidgous constituents—
the compassionate listeners, the speakers, ampfdjext leaders—were interpreting
and responding to the encounters. My interest kas ko learn how these various
constituents are making sense of these encoumtdrtha meaning they give, more
generally, to the project and its activities. Asdnt into each interview, my own
curiosity centered on questions like: What motiggiarticipation? How did they
become involved in this? What are these experiellee? How is this involvement
understood in relation to other involvements? Hsihis involvement understood in
relation to the overall conflict? What are the wéyat self and other —in all their
potential multiplicities—are situated and definatiflile these were the questions |
was thinking about at the start of the interviemsg,intention, in each case, was to
allow these questions to guide, but not dictatedilection of the interview. In other
words, while | may have started the interviews \tiith questions that | had on my
mind, it was the questions and topics that wertheir minds that | inevitably hoped
to discover and guide the interview process.

There are several kinds of documentation thatlectdd as sources of data

for this research. Primary to this category of datafficial project documentation.
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This includes the project’s web-site, the videasdpiced by the project and project
publications, such as the Compassionate ListenargdBHook, written and self-
published by Carol Hwochinsky. Offering furthert@an the individuals and groups
the project meets with, | also collected the doauta@on distributed by speakers
about their work in the region during the listengrgcounters. Each participant in the
project submits an application which includes bagairical information such as age,
gender, geographic location and professional odtupaAdditionally, essays are
included which explain why each participant desicepartake in the trip. | have
copies of all these applications for the first f@ompassionate Listening delegations.
These documents are a significant source of datheosociological makeup of the
project and has been a basis for analyzing thepteulbcations and perspectives of
the participants.

The data | collected during the time that | sparisrael, Gaza and the West
Bank are bound to a specific time frame: fall 199@ spring 2000. Together with
that however, my tracking of the project in otherya—through ongoing contact
with the project leadership and through the prdjstserve and web site—has been
ongoing. While the layout of my data is concenttatethe months just prior to the
outbreak of violence in September 2000, | haveinartl to track the project’s
activities since then. Based on this, | am ablmaie certain claims about how
contemporary citizen peacemakers are making sdribeipactivities, particularly in
light of the collapsed peace process. Yet, it farfsortant to note that this is not a
study specifically designed to track attitudes dirae, nor is this a study which

specifically examines what delegates do after teéyrn home from the trips.
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Although my data provides some evidence on botbetlteunts, this research is
designed to illuminate the complex social worldo$ project, from the multiple
perspectives of its constituents. Although onéhefimportant dimensions of this
social world is the contemporary context of locafjional and world events, this
project is not designed to measure the impactaddtencounters from a time
sensitive perspective, nor does it specificallghrthe peacemaker careers of its
delegates. As compelling as these topics may bg,dle, in short, different research
projects, requiring a different research designdiffdrent research objectives. The
design of this project corresponds with my inteneshe project as a more general
social phenomenon. As a sort of nexus for seveffaerent networks and approaches
to peacebuilding, | saw this project as a valualikefor investigating meaning. In
particular, | saw it as a site for investigatingshmeaning around concepts of peace,
reconciliation, justice and coexistence are embedadeontext, and, importantly,

how that in turn shapes perceptions and actions.

Informed Consent

Gaining the consent of the Compassionate Listedatggates to collect data
while traveling among them was primary to my wdPkior to departure, participants
were sent a letter informing them of my researdathigintended objectives. Upon
arrival, | introduced myself to the group as a aesker and again offered a brief
explanation of the study. At the same time, | agkedconsent of the group to use my
tape recorder during the group sessions. Theseiomsty designed steps to gain the

consent of my informants turned out to be in thdweseinformative. Offering a clue
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about how meaning was being ascribed to these thpoption to turn off the tape
recorder at any time during the group check-ins aaoption that was never used.
The intensity of the trip, combined with the objeet—that of striving to listen
compassionately across differences—served to genaisense of candid intimacy
within the group. At the same time, other featwkthe experience seemed to
reinforce the public nature of these trips. In tieigard, my tape recording and
interviewing were only some of ways that thesestiere being documented for the
purposes of sharing our experiences with otherstdgnaphing, note taking and
taping recording were common both during the grchgck-ins and during the
listening encounters. During the November 1999 tige of the delegates—a
professor of international relations—videotapechdatening encounter to be later
edited for classroom use. Traveling with the Ma20B0 trip was a documentary
filmmaker from Stanford University. Countering nmitial concern that my data
collection would be perceived as invasive or intresby the end of my first trip, the
group had affectionately named my hand held reedktlam” and adopted ‘him’ as
the group’s ritual talking stick.

Throughout the life of this study, the informed sent of each of my subjects
was acquired with a combination of verbal and wentineans. While | obtained the
written consent of each person that | intervievaesdwell as every one of the trip’s
delegates, | would ask the verbal permission okfieakers to record our meetings
for the purposes of my research. While these spedikal also been informed with a
letter of introduction about this study, when | eggrhed them at the start of the

listening encounters, rarely did a speaker sedmate any cognizance of my
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research. This finding, in combination with thewasattitude with which many of
the speakers would offer their consent, would gneeanother clue about the relative
meaning that these encounters had for the varioostituents. Elsewhere, | discuss
more fully how this finding helped me to differaat® the various speakers.

Noting the public nature of both the project andstduents’ many roles, |
offered a choice to my informants. They could cleotmsremain anonymous, or they
could choose to be identified by name in my stud¥ith few exceptions, subjects
chose not to conceal their identity. Notably, ingal the unconditional consent to
record all of the listening sessions, except onkil&she did agree to have our
meeting recorded, “for political reasons,” a Pategh speaker asked that her identity
remain anonymous with respect to the contents ofdtle Commonly, informants
would bracket certain parts of an interview, regugsthat this portion be handled as
confidential, thus anonymous data. As a resultydst majority of informants are
referred to by name throughout this study. Occadippseudonyms are used, as
noted throughout the text. Also, in accordance withwishes of my informants, |
handle certain contents of my data and findingsags that protect the identity of the

informant.

Collecting the Data

The extended time | spent in the region was puffpbbeyond the objective
of collecting interviews. It expanded my experienas a participant-observer beyond
the immediate boundaries of the Compassionateniigiadelegations. In this way, |

had the opportunity to broaden my sense—geographicalturally, socially and
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politically—of the region. For practical reasongnided up based in West Jerusalem.
(Both times | was offered places to stay by peayie traveled with the delegations).
Largely through invitations from those that | canéal to interview, | ended up
mingling and interacting within the extended antjtad networks of peace
advocates throughout West Jerusalem. In ordewriduct interviews in the West
Bank, | spent a week in Hebron staying with a Radies family. In Gaza, | stayed
several nights alone in one of the few, small,igturotels in the center of Gaza City.
To get around, | mostly walked and used publicgpamntation. On one occasion |
rented a car, which came in very handy in ordee&zh one of the West Bank
settlements. For lining up interviews, | kept mytexl cell phone in the same bag that
| carried my tape recorder and my passport. Thrahghe experiences my sense of
culture and place was informed, deepened and erpamdich in turn of course has
served to broaden my basis for analyzing my rekearc

More specifically, while in Israel | was able to enevith many individuals
from diverse peace and activist organizations.s Eerved to expand my own
knowledge of how Jewish-Israelis, Arab-Israelis Amdb-Palestinians are framing
various issues related to the peace process. tdgased familiarity with the peace
process in Israel provided a context for not oitlyading the speakers and what they
had to say, but also for accounting for voices stodes not heard or told. When
possible, | made contact with other peace buildibgrventions in order to have some
basis for comparing the activities, actors, goal$ autcomes of the Compassionate
Listening Project to others. Following First Tramkents on the peace process, as

largely told by the media, informed me of dominamitural narratives on this theme,
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thus further providing context for analysis. Alese efforts combined served to
inform me with the macro perspective needed toecdnalize this peacebuilding
effort amongst, within and between other efforts.

My intention in gathering interviews was to collecbroad sampling from
each set of project participants: the compassidisaéming delegates and those with
whom they meet and listen to. In the case of the@assionate Listening delegates,
this meant interviewing from both trips, and payattention to differences within the
groups. Roughly speaking, for instance, the inésvs | collected reflect both the
gender ratio and the ratio of Jewish to non-Jewasticipants. Because their
numbers were so few, | tried to interview all thoéehe Palestinian Americans who
went on the May 2000 trip. In the end howevergfeal circumstances permitted
only two interviews. Similarly, despite the thotiginess behind my intentions, in
most cases practical circumstances dictated whiamally interviewed and
admittedly luck is thus largely to credit for anglénce in my sampling. Due to the
24/7 pace of the delegations, it proved to be ebgllenging to conduct all but a few
interviews during the trip. In most cases, there@nd days, sometimes weeks,
between when the trip was officially over and whletegates left Israel turned out to
offer a convenient window of opportunity for conting interviews. As a back up,
telephone interviews would have been possible. ¢él@w before that was necessary,
| felt a saturation point with this segment of matalhad been reached.

Decisions about how to balance the interviewdlected from the speakers
provided a completely different set of challendésst of all, the complexity of this

set did not offer any easy or simple breakdown.ifstiance, it made sense to attempt
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to achieve a balance in the number of Palestimmaddsraelis | interviewed.
However, commonalties and differences among peatogsias—a matter of
significant interest to this research—often existegspective of the Palestinian-
Israeli divide. At one point, | tried categorizitite speakers according to those that
were for or against the peace process. That prowgcllt given the subtlety and
range of discursive difference around how mearsrascribed to peace and the peace
process. In the end, | chose to especially tdalgetegularsthose that are repeatedly
featured on the project’s itinerary. For the réstpuld schedule who ever | could.
As with the delegate interviews, availability anccamstance largely determined
which interviews | arrived home with in my bag. Gmly a couple of occasions,
speakers declined interviews due to their overwherachedules. Busy,
international schedules in some cases made a féve andividuals | sought to
interview, unavailable during the timeframe | waterviewing. Notably, language
was another mitigating factor with regards to tiepect of my data collection. While
the vast majority of speakers spoke to us in Ehgtimnslation was used in the case
of a few sessions. Due to limited resources, imers with these individuals were
not a possibility.

Categorizing the interviews into analytic sets| dil, (speakers, listeners,
and project leadership), reflected the key rolethefconstituents, and thus provided a
practical and useful way of approaching the prdjecthe purposes of this research.
Classifying my data according to these key categasf experience made especially
good sense given my interest in how constituente@project were making sense of

their experiences. At the same time, | was awakttie neatness of this approach
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could serve to reify distinctions in ways that nmmy¢ be relevant to what is actually
happening. For instance, not all constituentsddtly into these categories. As an
example, one of mgarticipantinterviews was with an Israeli woman who joined the
May 2000 delegation during the Gaza portion oftthee In 1999, this same woman
spoke to an earlier delegation about what it wasfior her to have a son in the
military that had been wounded while fighting inbiamon. During her interview, she
spoke about both her experiences as a spaakias a listener. Furthermore, in many
ways, the project leadership are active particgp#moughout the trip and they speak
of their experiences as such. While the categbtiaes been handy analytic tools for
handling my data, I've tried to stay mindful of tfaet that that is all that they are,
handy tools, and they should in no way serve tathchow | interpret the nature of

the empirical world | am studying.

On Subjectivity and Participant Observations

In my role as a participant observer traveling wite Compassionate
Listening Project, my transcripts and notes arepegd with my own personal
experience. Revisiting these experiences as soafdda, I've made some
surprising discoveries. On one such occasion, whilewing the transcripts of the
closing check-ins, | learned that when it was nm to speak, for both trips | had
something similar to say. For most of the grobtp, final check-in is a time when
reflections are actively linked to lives and idées beyond the immediate experience

of the delegation. Typically then, the followingaemple of what | shared reveals a
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strong flavor of how | was openly processing myntitg as a researcher, and how |
carried this role within the group:

I’'m feeling really emotional this morning. I've beéhinking about how much

work it took to get here and how much work stiidiahead for me. Compared

to this experience of being with all of you, thet parts can be lonely work.

In light of that, I'm feeling tender thinking abokdéw much | actually look

forward to hanging out with all of your voices as transcribing and

processing these tapes. It occurs to me that thiéreo longer be anything
about what | am doing that is disconnected fromwking all of you, and |
really like that.
Throughout the trip, at the same time that | canssly and openly acknowledged my
role as a researcher, | was a full and active @pant. As such, features of my
personal experience resembled that of other paatits in some common ways: |
developed friendships; | got tired and sick; | dggmocessed a range of feelings
evoked by the listening encounters.

In addition to revealing how | negotiated and espeal my roles as
participant and as observer, more fundamentallyfina} statement at the check-in
also reveals the philosophy of my approach aseareber. Where critics of
gualitative research might argue that the persatfiattion | developed for the
delegates might obscure my ability to process ntg dbjectively, as my statement
suggests, the subjective nature of my experienceawealued and central aspect of
how I collected and processed my data. In linéwie traditions of qualitative
research, | consider the subjective nature of mghauwlogy a strength rather than a
limitation. Traveling with the delegations as at#pant observer, | directly and

personally included mgelfas a tool of sociological inquiry. In this regattoe

affection | developed towards the members of tHegdgion told me a lot about the
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nature of the bonds that often develop througtcthese of this experience. More
generally, when it came time to analyze the trapscof others talking about their
experiences, this analysis was enriched througfuttiger recognition of my own
experience as a source of sociological insightifine1985, 320).

Theorists of qualitative methods, assert that wherorigins of our inquiries
come from our direct experience, our questionsdmgoveries and our
interpretations can be enriched by our subjectivitythis regard, many argue the
importance of including a self-reflective awarenass&n important aspect of
research, fieldwork and writing (Tierney 1994, Mota1991, Smith 1987, Harding
1987, Klein 1983, Rabinow 1977, Rosaldo 1974). irtpgttention to where we stand
allows us to explore the world from an enlargedspective, one that acknowledges
how the position of the viewer affects one’s paihview. Importantly, the concern
here is for locating and naming social and cultbrases, values and interests. While
often discovered and identified through persongkeence, it is the social
implications of personal experience, which arerda matters of interest. Relevant
here in this regard, is my location and identityaanflict resolution and
peacebuilding scholar and researcher.

Significantly, | began this research with particutaeoretical standpoints that
have been influential to every aspect of this stdhe decision to explore how
citizen peacemakers are making sense of their expas, for example, is grounded
in a view that claims citizens have an importate to play in the peacemaking
process, a perspective not universally sharedsimdar respect, one of the reasons |

was drawn to study the Compassionate ListeningeBraj the first place, had to do
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with a tension the project evoked within my own ex@nce. As someone with a foot
planted in both the world of activism and the warfdridge builders, | was at once
drawn to the approach of Compassionate Listeningsaspicious of what this
approach might exclude. When | began to trace @suwbder how this tension was
being expressed and worked with by various prajeaostituents, it was this original

experience that helped to inform me of this thensajsificance.

Personal Identity and the Research Process

Various aspects of my identity and life experieseeve to both support and
challenge my role as a researcher completing toie@t. Given the intensity of
emotion and judgement that can envelope thosei@asd within the conflict, | have
considered the fact that | am neither Jewish nabAsn asset to this project. On the
other hand, having never been to Israel prior griveng this research posed an
initial challenge. Continually helpful in this reglawas the knowledge, comfort and
familiarity with Arab and Muslim culture that | gad from the two years that | spent
as a Peace Corps volunteer in Morocco. Once coaveirs the Moroccan dialect of
Arabic, | was able to quickly learn some basic Acalbhis was helpful both in
facilitating travel and building rapport with myfarmants. Finally, years of
international experience have provided me withrimikural competencies that
informed and enabled me as a researcher workiaguitural context different my
own.

As a female researcher operating in the arengodtaacted, deep-rooted

social conflict, I continually needed to grapplelaregotiate certain aspects of my
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identity. The first time | went to Hebron alone edw mistaken directions, my taxi
driver dropped me off blocks from where my contaotld be waiting for me. A

long row of merchants on the crowded street eyeavitiehostility as | set out to find
a phone. (The service range for most Israeligtednes does not extend to either the
West Bank or Gaza.) Given that Hebron is a focaltdor settler-Palestinian
tensions, | realized that my long skirt, fair skimd blond hair marked me as a
possible settler. A quick exchange of greeting&rabic with a storeowner
transformed me into an American. This mobilizedack of suddenly friendly
merchants who eventually chaperoned me to my ngepbimt.

My familiarity and comfort with Arab culture mitiged the vulnerability | felt
as a woman traveling alone in Palestinian teregrNonetheless, there were several
instances where the cross-cultural, gendered nafuhe encounters was in the
forefront of my experience. On one such occasidoyihd myself sitting across a
desk, interviewing a Palestinian man in a seemiegipty office building on a back
street in Gaza City. Although my assessment o§ifuation told me | was safe, | did
feel both awkward and somewhat uneasy about thatiih, feelings that | assume
would have been different had | been male.

While my non-Jewish identity might have been aretgsth regards to
Palestinians, it turned out to be a liability itmet respects. During the May 2000 trip,
the women from the controversial orthodox settlenoémBeit Haddassa in the center
of Hebron, changed the stipulations of our schatllidtening session and at the last
minute asked to only meet with the Jewish membftiseogroup. Although, they did

eventually agree to an interview with me, | was agithe non-Jewish members of
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the delegation that day who were unable to attkatigarticular Compassionate
Listening encounter.

At the same time that some familiarity with Middiast culture helped to
facilitate travel and rapport building, a lack nfimate knowledge of the cultures of
the region was a limitation in other respect. Assult, it falls largely beyond the
reaches of this study to observe and record hoturadidifferences might be at play
within and between the various encounters | exathiAéthe same time, in Chapter
Six, | do speculate about how cultural differenceght be a factor in the way the
various groups are making sense of the projectla@idexperiences. An article by
Mohammed Abu-Nimer (1996) outlines some of the #iferences between Western
and Middle Eastern approaches to conflict resatutipplying these generalizations
to my findings, | am able to provide some insigtibihow culture may serve to
influence how meanings are ascribed to experiergtated to the project.

Throughout the process of conducting my researgimaon-Jewish and non-
Arab identity posed a noteworthy challenge in othays. Largely with respect to the
North American Jewish delegates with whom | tragteldound myself quietly
guestioning my entitlement to an investigation ithteir conflict. In contrast to my
newcomer and outsider status, the strength andmaiviiee Jewish identity and
narrative was often overwhelming. What is my relaship to this conflict? That is a
guestion | would repeatedly ask myself, both asg of reaffirming my sense of
legitimacy as a researcher, and as a way of acketmiig the insecurities with which
| grappled. The marginal status | felt with regai@she Israeli-Palestinian conflict

was compounded by a personal history that lacksag sense of cultural identity,
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family or place. Raised largely as the only chil&agingle parent, it turned out that
mom and | would relocate a lot. The sense of d&tloo became familiar, preparing
me for a life as an adult that would include yaarsultures other than my own. Out
of this history has grown a deep commitment to pEsstruggles for voice, self-
determination and justice. When | first learneddbacept of a world citizen, it
resonated deeply, offering a way to claim a sefsemnectedness to a larger world
that | had come to love and care about. Yet, tioncthe world as a source of personal
identity, | realized, runs the risk of trivializirgy dismissing the histories and
experiences that imbue the particular narrativesh &is Jewish or Palestinian. In
response to this challenge, | learned to trustltbate deeply about the constructive
resolution of the Israeli-Palestinian conflict,lak for the peoples of this conflict.
Yet, | also learned to trust the awkwardness asdoanfort that remained an element
of my experience. This would keep me mindful thgtahservations may be missing
much of that which lay outside my history or cudtilens.

Finally, it is a central fact of this research thatade the same journey as my
companion delegates. As | worked to decipher alay tbe experiences and
meanings of these North American delegates, myexperience served as an
important reference point. When delegates wouldiielhow powerful these trips
were for them, for instance, recalling the intgnsitmy own feelings was
informative. Despite years of study and relatedeegiemce, this research provided my
first real exposure to an intractable conflict.|IAso attempted to listen
compassionately to the suffering and courage afeh@ncountered, it left a deep and

lasting impression on my psyche and emotional waila North American
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researcher, | was aware of my own first world peige, the privilege to look and
listen, and then go home to a safer, more orddalgep Yet, what | had not fully
anticipated was the degree to which the conflicidecome a part of me. Whether
it is through reading, writing or listening to newes through conversing in the
classroom, on the street or among family and fsang perspectives are now
permeated with what this conflict has taught meualiwe breadth and depth of our
humanity. Put simply, as a result of what | havensef the human tragedy of conflict
in general, and of the Israeli-Palestinian conflicparticular, | am much sadder than
| was before. At the same time, examples of resike courage, creativity and vision
serve to inform my sense of hopefulness, respatappreciation for our capacities
to develop peaceful futures. The subjectivity of owyn experiences has undeniably

played a role in how | have read my data and gslepe to this resulting thesis.

Culture and Context

While conducting my fieldwork, | was given occastorreflect on the
relationships between cultural context and resedesiign. In particular, the decision
to conduct one-on-one interviews was called intestjon twice with respect to
culturally related experiences. The first time,dsan Hebron, where | was heavily
reliant on the assistance of Compassionate Liggermordinator and long time friend
of the project, Hisham Sharabatti, in order to nvaét my informants. A key feature
of the delegations are the home stays, where Caigpede Listening delegates
spend one or two nights with a Palestinian fammlydebron. On this occasion,

Hisham had taken me to the home of one of thefaasties to interview the head of
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the household, Moshe, who has also been a speakidwefproject. Based on Moshe’s
warm welcome and the giggling excitement of hiddrkn, | took it that my visit was
a curious and special occasion for the family. Teerwed coffee when | arrived and |
sat visiting with Moshe, his wife, their five chileh and Hisham. After a time, |
starting looking for some sign that told me enotigte had passed and | could
initiate the interview without seeming abrupt opoiite. Instead, Hisham suddenly
asked me why | wasn’t using my tape recorder. Tagsumption was that the
interview had already begun. Careful not to offdrisegan explaining my research
methods. At the point they understood, there wiasrgy of laughter and a quick
conversation in Arabic as the room abruptly cleared

Once Moshe and | were alone in the room, he assneestthat he understood
how important it was to protect the “scientific’toee of my study. At this point he
was more convinced than | was. Palestinian culsiodten characterized as more
collectivist than individualist. By proceeding witidividual interviews, to what
degree was my research being shaped by a culiasathat was directing my focus
in particular ways? One thing was clear for me: Hatbceeded with everyone in the
room, | would have gotten a different kind of iiew. Rather than how Moshe is
experiencing and making sense of the Compassidumsttning Project encounters, |
might have gained a more general impression abmuthis family and how the
community—given that Hisham was also there—are nwakieaning from it all.
Group interviews are often done. And in a sense@eugrdings of the delegation’s
ritual check-inprocess are a form of group interview. So itasthat | was

contemplating a new method for conducting qualitatesearch. What this incident
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did do however, was to provoke me to reflect onchiéural appropriateness of
certain method choices in particular cultural catge

In a second instance, a similar situation aroseevtiee choice about how to
construct the interview was clearly out of my harld€Gaza, at the headquarters for
the Palestinian National Authority, | intervieweththed Abdul Rahman, head of
Arafat’s cabinet. To get in to see him, | passedubh two Palestinian National
Authority checkpoints, where security guards tetepdd in my arrival. | was
personally escorted into one building and thenimiota car and driven to another. In
total | was asked to wait in three different ofScéhe last one was just next to Mr.
Rahman’s office where a Minister’s cabinet meetirag taking place. As the
Minister’s left out one door, | was eventually eded into his office through another.
When | was invited to sit down in front of Mr. Rahnis desk, his personal advisors
and two security guards sat with me. When | toaknoy informed consent form, all
four men in the room reviewed it before it got gnsiture. His personal assistant
immediately then took the form and made a photodopw file. It was clear to me
that there was no negotiating this situation, noul it have been appropriate to try.
This experience illustrated for me the kinds of aguhies that can be germane to the
interview process, ambiguities around distinctibasveen public and private self
and/or personal and political messages. As a manldfc office, and a politician,
anything he would tell me in a private meeting vebof course be a public message.
And, as a moderate voice within the PalestiniarhArity, anything personally

distinct about his message is unmistakably politica
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What these two encounters have inspired me to #inakit is how important
it is to consider that any interview—regardlessodv it is conducted—must be
considered in the larger context into which itnsbedded. A one-on-one interview
does not remove individuals from their social ditwal worlds, any more than a
public or group interview would. Just because Mogénee me a one-on-one
interview, can | assume that there was anythingapeior individual about what he
had to say? And more importantly, are my understeysdof these distinctions at all
relevant to how he makes sense of being in thed®oArom these questions |
conclude that the context in which an interviewesklacetself has diverse social
meaning and respecting and considering this measisignificant to the integrity of

any qualitative research endeavor.

The Final Analysis

Metaphors supplied important guidance for me aad wvonducting this
research and as | approached my data analysisle Wénvelling with the
Compassionate Listening project and while condggdinterviews, | was continually
asked about my research. People’s questions wdéield eeveal the common
assumption that research involved either provindigproving a hypothesis or
measuring outcome. | would explain that what | wasg was more akin to
ethnographic research, which generally didn't imech hypothesis or the quantifying
of results. What | told people was that | wasrested in how the individuals
involved with this project were making sense oirtlegperiences. In that regard, |
was collecting a mosaic of narratives that evehtdatould lay out to read, like tea

leaves from a cup. As | sifted through the volumidata | had collected, this

Marie Pace: The Compassionate Listening Project



88

metaphor stayed with me, continually prodding mktk for the story in the data.
Complicating this approach was the fact that thlermess and complexity of the many
facets of the Compassionate Listening Project piexyinot just one story but many
possible stories that could be told. My challertgent was to decipher which story is
the one that most needed to be told. In other woedsling tealeaves is not like
reading the weather. Interpretation has everyttordp with it. The reading of my
data, therefore, has been guided by questions@rmkms relevant to contemporary
aspects of conflict resolution and peacebuildireptly and practice, particularly

around the nexus of reconciliation, justice, anelxistence.
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CHAPTER FOUR
NEGOTIATING PARADOX:
HOW THE COMPASSIONATE LISTENING PROJECT WAS BORN
Primary to an understanding of the project’s compheultifaceted nature is

the history of how the project came into exister@viding an important window
into this history, is the story that Green tell®atthe genesis of the project. This
story—Ilocated in the intersections of various aalkuhistorical, social and political
strands—is more than personal. It is suggestithe@tomplex motivations and goals
of a variety of historically embedded groups ardividuals that are working to
develop peacebuilding strategies. Similarly, oth@ces connected to the project
further add to this reconstruction of the projeet®lution. My aim is to address the
three defining features of the project as outlime@hapter One, from two,
interrelated perspectives. By considering how ttogegt leadership has been thinking
and rethinking the core meanings attached to thjegt's goals and activities, | offer
an historical portrait of the project from the poif view of those making the
defining decisions. Second, by embedding this hibportrait in its surrounding
social, political and cultural landscape, | offdvasis for reflecting about how the
strategies, challenges, concerns and aspiratiotimsé connected to the
Compassionate Listening Project share relevandeaniroader world of

peacebuilding.

Genesis of the Project
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Leah Green first started establishing connectiorisrael and in the West
Bank in 1982. She lived in Israel for that year ivfattending Hebrew University. As
the war with Lebanon was raging, Israeli societyg waeply divided for the first time
about its military activities. Profoundly affectbgl the mood in Israel at the time,
Green saw a direct connection between the war limhen and the occupation in the
West Bank and she became politicized as a resettirttolvements were many: she
was active in Israeli peace groups; she startedingifor a Palestinian human rights
organization in the West Bank; she followed a yaaglcourse in dialogue and
coexistence at Neve Shalom; and, she started aiggriewish-Palestinian dialogue
groups at Hebrew University. Green also becameageas® about the peoples and
cultures of the region. At the same time that shbraced her Jewish identity,
(working to improve her Hebrew and switching to tlse of her Hebrew name Leah,
from her Anglo name Lorie), she also studied Aratid spent as much time with
Palestinians as she possibly could. Green’s fathdelegate on the fourth
Compassionate Listening Trip in 1999, talked toabeut visiting her for a week
during these early days:
She was very into making friends with the Paleatirgside. One of the best
meals we had was with her in a Palestinian restatinat was owned by one
of her friends. And nobody else in those days wasginto East Jerusalem.
When we came out at night the streets were emputypaaople just thought
you were crazy going over there. Walking through @d City. Leah would
pop into these shops on the Arab side and we'thgiéed in for tea. She'd be
talking to them in Arabic and it was just reallpleaasant experience for us,
even though there were difficulties.
Although obviously a willing, good sport during shadventure, Allen Green made

clear when we spoke that at the time he did nateshig daughter’s passion for

getting to know ‘the Palestinian side.’ Like mogirServative Jews, actively
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involved with his synagogue, Green was an avid i8tos such, he was a strong
supporter of Israel’s perspective in the ragingflicitnand deeply suspicious of
Palestinians. Mainstream in these respects as ariéan Jew, Allen Green would
come to represent a key audience that Green amneéth with the eventual
establishment of The Compassionate Listening ProJé® reasons for this are
important to the story of how the Compassionatéehinig Project, originally a
citizen diplomacy effortout court came to include this conflict resolution
component, as a second defining feature of theeptoj

Eighteen years passed between her father’s fsgtamnd a second occasion
when Leah would have the opportunity to introdueefather to her Palestinian
friends. This time he was traveling with his wifedatheir thirteen year-old daughter,
all delegates on the fourth Compassionate Listefingy Much had changed during
the space of that first and second trip. Outwari@djowing the eruption of the first
Intifada the overall conflict had given way to aape process. These macro changes
in the socio-political landscape were parallelecbginges in the micro, internal
landscape of attitudes and perspectives. In trabiadpistory of the project, | pay
particular attention to these shifting attituded perspectives. In a sense, that first
and second visit to Jerusalem can be seen aspitasts for reflection, signposts in an
complex history. A key aim of this historical payal, therefore, is to account for the
difference between that first and second visit @samine what went on between

them.

The Early Roots
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The early roots of the Compassionate Listeninggatagan be traced to the
1980s. During the same time that Leah Green wablesting her long-term
relationship with the Israeli-Palestinian confliatparticular type of social movement
was beginning to surge in the United States: citdiplomacy. The backdrop to this
period was the Cold War and the Reagan Administnatimilitant foreign policy.
The peace movement was at its height in the eadysyof this decade, rallying
around such issues as nuclear disarmament anghiesteaties. In contrast to the
political activism of the peace movement, the enizliplomacy movement was
founded on an alternative approach to social toansdtion. This approach centers on
achieving mass changes in perception or conscisaghefland 1993, 53). In this
regard, citizen diplomacy efforts of this decadegdd primarily to establish relations
between ordinary people in the U.S. and in the &dynion. Throughout the 1980s,
countless groups of Americans traveled to the $aon with a sense of
responsibility and mission. Meeting with every gira of Soviet society—from
Politburo members to peasants—these groups weligatext with the belief that the
expansion of dialogue between the two countrievaty level was laying the
groundwork for peace between the two superpowers.

The Compassionate Listening Project can be coreidechild of this early
era of citizen diplomacy. In its original incarratj it was a project of the
Earthstewards Network, an organization establisitethe ideals of citizen
diplomacy during the Cold War. The founder, DanRarry was once a research
physicist with the United States Atomic Energy Cossion. Distressed by the

possibility that his work might contribute to theeation of more atomic weapons,
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Perry left his job to study psychology and everyudévoted his life to citizen
diplomacy work. Towards this aim, he was respoesibt bringing numerous groups
of Soviet citizens to the U.S. and American grotgothe Soviet Union. These efforts
were based on the desire, in his own words, “td thelfear and prejudice that has
often divided the people of these countries” (wvastlestewards.org/ESN-
Danaan.asp). Embedded in this statement is orfeeafdre assumptions of that era;
namely, that people themselves are not the enemiyather our false awareness is.
Eventually, these same values and ideals, wouldrhedhe foundation of other
projects in other parts of the world. Still ongotoglay is “Peace Trees Vietnam,” a
project that takes service oriented missions téh&ast Asia, where delegates work
with local populations—*“reversing the legacy of warto replace land mines with
trees. Oriented towards generating the conditidre®nsciousness for a more
peaceful world—mainly through contact and servickest missions would serve as
the model for the pre-Compassionate Listening dgieqs.

With the end of the Cold War, the original contgiting rise to the citizen
diplomacy movement had evaporated. The collapseecBoviet Union gave way to
dramatic changes in the international politicalesrdVorld conflict would no longer
be characterized by bipolar tensions between tyerspower nations. No sooner
than a triumphant peace movement sparked convemsaibout a Cold War “peace
dividend” hopes were dashed in December of 199wihe United States went to
war with Irag, and George Bush triumphantly annedhihe New World Order
(Chomsky 2001, 13). Already during the Gulf crisige Bush administration

indicated repeatedly that the Arab-Israel confhiould be the administration’s next
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priority (Gerner 1994, 180). The United Statesarigtin the Gulf War thus paved the
way for a U.S. brokered peace process betweenitseael Palestinians.

In line with these shifting political tides, Pasgw the Middle East as the next
frontier for the citizen diplomacy movement. 109 just prior to the Gulf War,
Earthstewards had organized its first citizen diggy mission to the region. Both
residents of Bainbridge Island, Washington, Leabe@rand Danaan Parry met for
dinner one night and she took a look at the itineh& had planned. Here is how she
tells it:

He knew two Palestinians in the West Bank. That's.i said, ‘Well, listen. |

just happen to have lived over there for a coupkry. I'm pretty connected. |

worked in the peace movement for a while. I'd bpgyato at least give you a

good experience and connect you to everyone.’

This is what Green did. Proving herself an invalaabsource during the trip, in the
end, Perry handed Green the program. As Greentpthe basically handed me the
reins to my life work!”

For the course of the next seven years, Green wakéda couple of groups a
year under the auspices of the Earthstewards Net8bie described these early
missions as “straight citizen diplomacy: just takanybody and everybody that
wanted to come and just going in and really expppeople to everyoneBEveryone
and anyonehowever, turned out to be individuals who wergédy secular, from the
political left and who had an interest in the canbflDuring a time when efforts to
initiate and sustain dialogue with PalestinianseAmsth controversial and in many
cases illegal and dangerous, Green was leading thedh American groups across

the Green line into the West Bank (Golan and Kabg&l9, 199).
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From the beginning, Green was convinced of the p@féhese trips for
herself, for the participants and for those thaytivould meet with. In an article
published in “Yes” magazine, Green describes orte@tarly encounters that
happened spontaneously while walking through agesf.camp:

It's 1991. The first Intifadah is raging. A groupfAmericans walks
quietly through the twisted alleys of al-Fawwarugde camp near Hebron.
We can hear Israeli soldiers moving through theioside of the camp. We
turn a corner and come upon a middle-aged Palastimoman picking
through rubble. Our host explains to her that wesh@ome to listen to the
people of Israel and Palestine—to see the situéitisthand and listen to their
stories.

As our host translates, we learn that until regeritle pile of rubble
was her home. She cries with rage as she tellsaisér youngest son was
shot and killed by the Israeli army and her oldest has just been sentenced
to life in prison by a military court. After thersience was handed down, her
home was bulldozed. She and her two daughtergfineith only the
makeshift shed that housed their animals. The wdmegms to wail: ‘Why do
Americans hate us? What have we done to you? Westeverything! We
are just struggling to survive...” We stand in shaskshe continues to give
voice to her anger and her grief.

Then, quite unexpectedly, she takes out a handieéyetipes her
eyes, and invites us inside her shed for tea. YWeiti her on her dirt floor,
drinking watered down, sweet tea, and begin terdisb one another. This was
the participants’ first awareness that many Pailesis believed the United
States was waging war on them. (Yes, Winter 20002}

More than a simple evocation of the “power” ofddencounters, Green’s portrayal
illustrates what she saw as noteworthy about the.tThe emphasis is on how
participants are exposed to the lived realitieaceons and perspectives of those
experiencing the day to day tragedy of the conflcirther, participants are exposed
to perspectives that serve to directly implicatnthin the conflict. In other words, the
trip informs participants in ways that challengésérg narratives about the conflict

and their relationship to it, an agenda potentipityviding a basis for action.
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Seen in this light, the agenda of these pre-Conpaet® Listening missions
have political and philosophical implications teatend beyond the original
conception of the citizen diplomacy movement of @wd War. The earlier parent
movement placed an emphasis on the internal shifisrception and consciousness
that would result from people-to-people encountetsle declaring that this was
decidedly non-political. In his book about the Ainan Peace Movement of the
1980s, John Lofland is critical of what he callsitlfpolite strategies,” asserting that
the emphasis on idealism and emotional motifs teduh “disguised” or “polite”
political agendas devoid of substance. In contessa result of the politically
charged nature of these “straight citizen diplomiagps Green would soon find
herself grappling with this charged landscape &edinanticipated consequences of
these trips. These consequences, and in particovaishe responds to them, become
important to the future of the project. Furthermahey are suggestive of certain
evolving perceptions, beliefs and assumptions atbmuhature of social conflicts and

about how best to work to resolve them.

Citizen Diplomacy

A good portion of the participants that ended umgon these early trips—
most of them secular, and without a strong relatigmto Zionism, according to
Green—were hardly representative of the mainstr&amarican Jewish population,
which was staunchly Zionist in its support of Idr&&reen noted, nonetheless, that
these trips were especially powerful for the Jewiatticipants as they tugged at the

fragmented and often discarded roots of their itleat From this observation, in the
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beginning Green began envisioning a key aspedteofiuiture of the project: she
wanted to attract mainstream Jews, individuals whee deeply invested in their
Judaism. Although she would have success withaiisida, she would then very
quickly reverse this decision, orienting the projastead to recruit from a more
general population of constituents with mixed baokgds. The shifts in her thinking
are indicative of the organic nature of the progeud the iterative process through
which Green is thinking about the project and mgldecisions. Tracing this iterative
process reveals the evolving nature of the questoid concerns that Green was
prioritizing and with which she was grappling.

Green’s original desire to recruit from mainstred@wish communities was in
response to observations Green made about the efféese delegations on the
participants. It was troubling for Green that indivals would come away from her
trips with anti-Israeli and pro-Palestinian sentmse At the same time that it was
important for her to expose people to the injustiegperienced by the Palestinians,
part of the problem, as she saw it, was the p@ataa that characterized the conflict.
Instead of being helpful, she feared that her &ffaere instead contributing to the
problem. She expressed the problem in this way:

Bringing so many people through...I mean, | usec#d horrible after some

trips because | try to stay out of it and | tryjust connect people to

everybody and let them come to their own conclusi®&ut what kept
happening was people were coming away just feskngngry at Israel,

Israelis and Jews, and so sympathetic to the Rabest that | didn’t know for

a while if I was doing a disservice to the whokaiation.

Rather than healing the divisions that were atdlo¢ of the conflict, by inciting

anger and blame, Green was concerned that sheggesvating these divisions. The
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problem here is one of inclusion and it is at tearhof what many conflict resolution
strategies strive to overcome. Commonly, when exgp@s competing narratives in a
conflict, what occurs is either a rejection of aneivn story or the rejection of the
other’s. This can be seen as a product of the hatydisputes generally “storied” in
ways that are limited (Cobb 1993, 250). Green Waggling to elicit a response that
would transcend this dualism, to expand the wayhich the conflict was being
storied. Another way of expressing the questioadrt her grappling with is like this:
How could she continue exposing North Americanthéolived realities of the

conflict in a way that would evoke a sense of iesérregard and care for all parties to
the conflict?

For Green, part of the answer to this dilemma wddn offering the trips to
individuals who were connected to their Jewish camitres and for whom their
Jewish identities were a big part of their livese®xpressed why she saw this as so
important:

Because they would have to grapple with this sibmend come to terms

with it. They would not become anti-Israeli. Thegwid not become anti-

Semitic or pro-Palestinian. They wouldn’t see iblack and white, they

would struggle with it. And this issue is not blaakd white. | began to feel

that this was a Jewish issue for America, more trgmody else. And if |
could lead people in to really struggle with iteyhwouldn’t just say ‘This is
pathetic. Jews are oppressing others. | can’'t Wésfieany more.’ | knew it
would be really difficult for them, but those wehe people that | started to
dream about reaching.
Early on, Green dismissed this dream of recruitiogh mainstream Jewish
communities as a “pie in the sky” dream. She assluima the people that she was

trying to reach didn’'t want to be reached. In thdyedays of the Earthsteward’s

missions there was a lot in place to support tbigtusion. Until the Oslo Accord
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was signed in 1993, it was still illegal for Isrigdb meet with members of the PLO.
Characteristically, American Jewish sentiment hersegally been to the right of
Israel’s center. With this in mind, it would be Hdo imagine large numbers of
American Jews flocking to cross the Green line.

As political sentiments about the conflict begarhange in Israel, it also
began to shift in the United States. In 1987 whih dutbreak of the Intifada, Israelis
and mainstream American Jews alike saw the ugly ¢d¢he Israeli occupation.
They saw Israeli soldiers breaking the bones oéfmlians on television for the first
time, and they were shocked that Israelis coulddieg this. Up until 1993, Green
describes what it was like when she would givestalkout her experiences in the
region and then how suddenly the mood shifted:

When | used to give talks, right wing, pro-Isrgediople would come to heckle

and stuff. And | always had to deal with those peofnd people would

stand up and say, ‘She’s on Arafat’s payroll. Ddisten to her’ Things like

that. Over night, | became the mainstream! Ovehtiigvas saying the same

thing as Yitzak Rabin, the Prime Minister of Ista&hd so the twists of fate!
After the signing of the Oslo Accords, not only ditdtecome possible for Green to
reach a mainstream Jewish population, but she siyddkso perceived that she was
offering a service that could not be found elsewher

So for the first time after that in 1993, it reatigcame possible for me to

reach mainstream Jews without them thinking they thiere gonna be a

traitor. So everything just kind of fell into plaeed my dreams came true.

And | realized that they don’t have invitations.ejfdon’t have options for

coming in a way that isn’'t anti-Israel or that's mom anti-Israel experience or

outcome.

A common theme among Jewish participants echossémtiment. Repeatedly,

participants speak about feeling troubled in thelmtionship with Israel. Many have
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stayed away for years, sometimes decades becausang of them put it, they could
not find a “responsible” way to come. Perhaps ntbam anything else, the
Compassionate Listening Project has come to reptefee the individuals who go on
these trips—Jews and non-Jews alike—just thatsporesible way to go to Israel and
engage with what is happening on the ground ine¢geon.

Importantly, Green was navigating a sensitived®uvihat exists within the
peace movement in general, and within the Jewisimuanity in particular. John
Lofland’s (1993) critique about the Cold War aatizdiplomacy movement-the
emphasis on idealism and emotional motifs resuftedyendas devoid of political
substance-is telling in this regard. John Lofland writeskath an academic scholar
and an activist deeply involved with the peace muset during this era. Agendas of
political substanceluring that time were infused with large doseardf-imperialist
discourse. The post-Cold War peace movement hdseaot any different. It is
openly critical of the United States’ foreign pgliand its long track record of support
for oppressive, anti-democratic regimes. In theaddsrael, opposition to Israel's
occupation in the Palestinian territories, andaggragainst Israel’s human rights
violations is the standard line. The United Statetitary support of Israel is often
cited as a negative factor in the ongoing struggjenpathy for the plight of the
Palestinians, along with support for the Palestimationalist struggle is another
common theme within the movement. In contrastpisece movement in Israel is
deeply divided between those who align with théaai anti-imperialist perspectives
of the international peace movement, and thosestdrad in alliance with Israel.

Similarly, within the United States, the mainstredewish community has largely
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taken a defensive stance against a peace movenagiit perceives as pro-
Palestinian, thus undermining to Israel’s secuaityl survival. By adopting
Compassionate Listening as the guiding frameworkHese trips, Green may have
intuitively stumbled on a way to through the morakpolitical and ideological
differences and structured a discursive space péaigie to a diverse range of
constituents in the conflict for speaking abouirtk&perience. The adoption of
Compassionate Listening adds a new dimension ttrifhesuddenly theses
delegations become shaped by a methodology tleiimed to be a tool for building

peace and reconciliation between Arabs and Jews.

Compassionate Listening

The history of how Compassionate Listening, as thauwlogy or tool, came
to be adopted and integrated into the projecté&aork and format, adds further
dimension to the complex social world of this pobj&he eventual move to adopt the
methodology of Compassionate Listening as the ggifiamework for the trips,
became Green’s way out of the conundrum she wasriexging both personally and
as the director of these missions. As someonernrédrby the critical perspectives of
the international peace movement, she believedettiaising and informing people—
in this case Americans, and in particular JewisreAoans—to the day to day
injustices of the ongoing Israeli-Palestinian catfivould offer an important
contribution to the transformation of the strugifet, as a Jewish American with an
expressed love for Israel, she experienced theepsoaf doing this as problematic. In

particular, Green reflects about how her own anged, the anger of the participants
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became something she saw as needing to be addesss&dw Compassionate
Listening, as a methodology, became her answer lasw to do that. Describing her
pre-compassionate listening trips, she says:

Well, | know that some people were coming out of png-compassionate

listening trips really angry. And, this is one thithat motivated me to do the

compassionate listening. | think it was a reflectof where | was at. | was
really angry at Israelis. And | knew | needed foismyself. It started scaring
me when | began seeing people who graduated fronmips/mirror back to

me this kind of outrage that went beyond....It seeneadly anti-Semitic to

me. And | just went ‘Uh oh! That’s not helping.’

Similar to Green, academic scholar and practitidoén Paul Lederach identifies
himself as someone with a foot in both activist ppdcemaker camps. He addresses
the limits and the value of activism in a way teahoes Green’s concern. Activism’s
adversarial strategies can heat up conflicts itrdetsve ways. At the same time, he
acknowledges how peacemakers often build on th& wfoactivists who, precisely
through agitating social tensions, have cultivateacute awareness of the issues at
the base of the conflict (Lederach 1995, 12).

Looking for a way to address her dilemma, Greeredng reconnecting with
both individuals and ideals with roots in the C@ldr citizen diplomacy movement.
She came across a small pamphlet entitled “Piefcis® dlideast Puzzle: Israelis and
Palestinians” (1991) written by a women named Gémadson Hoffman. This
pamphlet outlined Hoffman’s vision of somethingttelhe was calling
“Compassionate Listening” and what this might offethe ongoing struggle between
Israelis and Palestinians. Hoffman had been ameantember of the interfaith

nonviolent movement, the Fellowship of Reconcitiat{FOR), since 1951. Along

with the many other Cold War citizen diplomatstud era, she had worked during the
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1980s “to put a human face on the Soviets,” a®©herwords put it. More
specifically, she worked to create a US/USSR Retiation Program for FOR in
1983. Since the end of the Cold War, Hoffman bexanother Cold War citizen
diplomat who had turned her attention towards thed\@ East. In April 1990, she
went to Israel and to the occupied territories abat-term member of a FOR project
called: “Mideast Witness.” Later that year she me¢dl to the region, this time on her
own, in order to interview spokespersons for Isrgevernment policy toward
Palestinians. Pax Christi USA would publish theulessof thislisteningtrip in 1991,
as part of their Just World Order Series publicetio

In 1991, she presented a proposal for a Compadsitmsening Project to the
International Fellowship of Reconciliation. Thisoposal builds on many years of
working to develop the concept of listening as@neiliation process. Her efforts
were finally attracting some attention. A modifieglsion of this proposal was called
“The Libyan Listening Project.” Working with her tievelop the Libyan project were
Adam Curle, senior Quaker, author and presideti@Buddhist Peace Fellowship in
England; and, Herb Walters, founder of the RuraltBern Voice for Peace (RSVP).
Also, attracted to what this approach could adithéoproject, Green made contact
with Hoffman.

While still with Earthstewards, Green and Hoffmaagan to dialogue about
the possible role of compassionate listening ambfor conflict transformation. As a
result of their conversations, Hoffman decided&wél with a delegation. This was in
1996. Also aboard with this particular trip wereotwomen who would eventually

approach Green and offer to provide the facilitaémd training in compassionate
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listening for future trips. Hoffman, being in Hate 70s, was not interested in taking
on the project herself. Giving her endorsementldasdsings to the new initiative, she
has served as a member of the project’s Advisor@ever since. The two women
who approached Green were Carol Hwochinsky andskarKeats. Eventually,
Hwochinsky and Keats (both with a history of invaivent in the Cold War citizen
diplomacy movement, as described below) put togetheining program that was
launched as the first Compassionate Listening d#ilegin January of 1998.
Hwochinsky has been with the project ever sin@diting with almost every
delegation. Following this first trip, Keats, likéoffman, would assume more of a
background role with the project through becomingeanber of the Advisory Board.

The integration of Compassionate Listening as diggiformat and
framework for these citizen diplomacy delegatior@swn a sense, an experiment.
Like Green, the project facilitators and trainersught to this initiative a
combination of skills and experiences that are efdbd in historical, social and
cultural contexts. Friends and colleagues for mgears, both Keats and Hwochinsky
were therapists by profession, who had activelyivatied an interest in conflict
resolution. Further, both were long-time memberskEdundation for Global
Community,” a volunteer-based organization thaesldtack to the early citizen
diplomacy efforts in the Soviet Union. In that ceity both had worked on a South
Caucasus project called “The Armenia-Azerbeijatidtive.” This project was aimed
to assist influential moderates in Armenia, Azeidrgjand the Nagorno-Karabak

region in a non-governmental public peace procéfmce-to-face dialogue.
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At this juncture, the intersection of biography aadial structure includes
how, in my capacity as a professional working teadep civic society in the former
Soviet Union, | made contacts that would eventuallsoduce me to the
Compassionate Listening project. As an employee WSAID funded project
between the years 1995 and 1997, my work was parptethora of efforts that were
aimed to support and assist the former Soviet Umats transition towards the
development of democratic structures and institigtiddeas about the value of
grassroots participatory processes are part of fulestd this wave of activities and
projects. Included here are ideas that link citidelogue and action with
peacebuilding. Suggesting the degree to which tieses, along with certain forms
of citizen diplomacy work, had become part of tr@mstream, my work at the
Armenian NGO Center was based on the unilateralifighof the United States
Agency for International Development (USAID). Isianilar regard, the Armenia-
Azerbeijan initiative, received its funding frormamber of institutions and
foundations that include The Eurasia FoundationtddnStates Institute for Peace;
The William and Flora Hewlett Foundation; and the®%n Foundation for World
Peace. To various degrees, both of these profsuishe understood to represent
how, since the end of the Cold War, the world ¢¢iinational diplomacy and
peacemaking, has been expanding to include anaisicigg number and variety of
non-state actors. Citizen efforts, like the Compaste Listening Project, grew out
of this context and its expanding theoretical aratfcal terrain.

At the heart of the differences between the Cold Wit&zen diplomacy

movement and the activist peace movement is eelmtér priorities for social
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change. While the activist peace movement strébsaseed for addressing the
structural roots of conflict, the citizen diplomatywvement would stress the need to
work for the transformation of individual heartsdaminds. Hoffman expresses this
tension as she talks about how her vision for Casipaate Listening grew from a
frustration she had experienced in her many yedlsthie peace movement.

For most of my forty years with the peace movemiefet} that
something was missing, something was out of harm@&@gmehow we peace
people, who wanted no enemy, always seemed todraen our country,
it's been mostly our government. But there wereNheis, the anti-
communists, the military-industrial complex, thettwers, the contras—and
most recently, the Israelis.

Sometime ago | recognized that terrorists were lgaopo had
grievances, who thought their grievances would nbeeheard, and certainly
never addressed. Later | saw that all partieséa@tmnflict were wounded, and
at the heart of every act of violence is an unktealeund. (Hoffman 2001, 9)

Frustrated with the adversarial nature of collextivievances, the resulting model for
Compassionate Listening is grounded in a perspethiat prioritizes the
psychological bases of conflict—the unhealed woumdthin individuals.

Carol Hwochinsky has been largely responsiblel&reloping
Compassionate Listening as a process and praciilce\the context of the
Compassionate Listening Project. In the early pB2001, MidEast Citizen
Diplomacy published a handbook on Compassionateiisg, “Listening with the
Heart,” which is authored by Carol. As an integrait of the project, it is noteworthy
that Carol is neither Jewish, nor does she havstarp of involvement in activist or
leftist politics. On many occasions | have heardoCelk about how activist politics
have been something that she has been adverseugtiout her life. “Activists

always seemed so angry,” she says. She sees g&f along with other

unacknowledged psychological conditions that fueiflict, as contributing to the

Marie Pace: The Compassionate Listening Project



107

conflicts and wars of this world, rather than afigrsolutions. While not politically
active in the conventional sense, Carol has lomg lm®ncerned about the destruction
of conflict and war. She traces this interest back954, to the summer after she had
graduated from college. On a bicycle trip acrosetaay she describes being
“stunned into awareness” when she entered townsvw@ still ravaged by the
Second World War. Twenty years later as a theraptkta practice in the San
Francisco Bay Area, Carol got together with a smadup of like-minded therapists
and they began practicing conflict resolution skilgether. She eventually began
offering the skills she developed through teaclasing facilitating. Adding to these
skills and how she thinks about them, was her fadin with Quantum physics. In
the introduction to “Listening with the Heart” Céareveals how new physics has
shaped her thinking about social change:
The whole idea of field theory and how the buildafgritical mass can tip
the scales, led me to this realization: when edals takes responsibility to
live our lives with integrity, aligning with and pporting others who are
doing the same, ultimately, if enough people jointhe whole picture will
shift. | continue to believe this is a basic prpieiof life (Hwochinsky 2001,
Xiv).
For Carol, our ability to interrupt the instinctuakponse of a fight or flight—an
important aspect of Compassionate Listening—isgthto evolutionary
developments in the human brain and nervous systethnis way, her focus is on the
link between the interior, psychological world amav that manifests in the exterior
worlds that surround us.
Carol defines Compassionate Listening as a queatlliigtening

empathetically, with care for those to whom weelistlt means listening for the needs

and suffering of others, which are often buriedarmuabsitions and postures. She thus

Marie Pace: The Compassionate Listening Project



108

describes Compassionate Listening as a practitedaires intention and discipline.
In this way, she sees it akin to many spirituacpcas that aim to develop our ability
to be fully present to what is happening in anyegivnoment.

Individual preparation [for Compassionate Listenhimyolves

primarily learning to come to presence—to bringatibn to the “now”—not

pulled away by internal judgements and conflicts, distracted by ideas and

events in the environment. Being quiet internafig attentive leads us to

being fully present to another person. (17)

Carol likes quoting Einstein who cautioned that@btem cannot be solved at the
level it was created. In this sense, Compassidratening allows us to respond to a
conflict in new ways. It does so by cultivating ihéention and capacity to expand
our partial view of reality by taking in, considegi and including information that
comes from listening to the “Other.” In this wahessees Compassionate Listening
as a process that supports us to respond to donitit something other than fear or
confrontation, and in so doing, it makes way foreav realm of possibilities.

What is interesting to note here is that, whilegbrbas embraced the
philosophy and methodology of Compassionate Lisggnincorporating it as a
defining feature of the project, she does so azsom deeply engaged in the political
realities of the conflict. Importantly for Greehgtemphasis on listening, becomes a
way through the polarizing narratives of identihdaactivist politics that Green found
so unhelpful. In this regard, it is precisely thed key feature of the project—the
third side element—that allows the project to sese kind of nexus for several
different networks and approaches to peace, reltatnan, justice and coexistence.

As such, the project remains wedded to concernstabe structural roots of the

conflict, at the same time that it remains openiantlsive.
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The Third Side

Any effort to define the hybrid nature of the Coregianate Listening Project,
must contend with this third party, third sideelement of the project’s delegations.
Upon adopting the methodology of Compassionateshiag, a key goal of the
project became reconciliation, the resumption efrilationship between conflicting
parties. In the case of this project, however, betwwhom and about what is the
resumption, the reconciliation? What gets rejoioece-membered when a group of
North Americans (many of whom are Jewish) travelstael with the intention to
listen to various parties in the protracted Isr&eliestinian conflict? Given that the
Compassionate Listening delegates meet and listhneach side of the conflict
separately, how (if at all) are the effects of theacounters transferred to the wider
conflict? In other words, given that the primaryweaibaries of the conflict are not
meeting in face-to-face encounters, how can thggrte doing what it claims to be
doing?

On the surface at least, a contradiction existeden how the method of
Compassionate Listening is described in the prdiecature, and the actual design
of the project. The web site offers this about Casgonate Listening as a conflict
resolution technology or tool: “[It] is based osieple yet profound formula for the
resolution of conflict: adversaries giving the giftlistening.” Yet, the project itself is
not based on bringing the primary adversarieserctinflict together, but instead it
functions in this third side role, shuttling baaidaforth between multiple parties.

This contradiction seems to be at the base ofitregknt perspectives | encountered
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during interviews about the nature, function antppae of the project. Some
delegates would emphasize what the listening duethbse that they come to listen
to. As an example, one delegate claimed: “...1 knlat tt works. Listening heals. It
makes you feel like you are not alone any more.’oAgthose | interviewed who
meet with the delegations, a few would confirmithportance of being listened to,
while most would instead emphasize the importafieghat they had to say and how
it might impact the listeners. In line with thispst of the delegates that | spoke with,
also talked most about the effect that these ertecsihad on them, rather than on
those they came to listen to. In the following dieap describe the multiple
perspectives of these various constituencies in fiié complexity, fleshing out the
intersections and divergences and weaving themaiketailed mosaic with social,
political and historical dimensions. The point heréo illuminate the complexity of
how the project combines Compassionate Listenirtly thie third party feature of the
citizen diplomacy delegations.

The third key feature of the project therefore ines considering the
complex nature of these North American delegath#rd side to the conflict.
According to William Ury (2000), it may take twaodsis to fight, but a third side is
generally needed to resolve that fight. For Uris third side extends beyond the
traditional role of a neutral mediator or confliesolution facilitator to the entire
community acting as third parties to facilitate grevention, resolution or
containment of a conflict (8). In line with Ury’®pspective on the variety of
constructive roles that the third side can assumaedonflict, project delegates claim

to act as witness, bridge-builder, healer, and/isttas they move between and within
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a complex field of diverse perspectives on the ladnfAlso in line with Ury’s
perspective is the insider/outsider nature of tbettNAmerican delegates acting as
third sides to the Israeli-Palestinian conflictoira third side perspective, delegates
have location as outsiders to the conflict (asnma¢blstanders, concerned world
citizens, concerned U.S. citizens, or studentd@fcbnflict), and as insiders (Jewish
Americans, Palestinian Americans, friends or astsvaiming, for instance, to affect
U.S. foreign policy). It is this third side natuethe project that works to link the
diplomacy and interventionist features of the prbje

Among the factors that have gone into shapingtilid side nature of the
project, is the organic way in which the projecs kdaveloped. The project has grown
largely by word of mouth. The resources have neeen available to aggressively
follow-up on any decision to do outreach in onediion or another. Green expressed
it to me like this: “We’ve never done marketing.tNor Jews, not for Palestinians.
We kind of take whoever comes.” However, along liils take-whoever-comes
policy are choices that steer the project in dioast she sees fit for it to go.

Throughout the history of the project, Green hamntactively making
decisions that would shape the third-side natuteeproject. An example of this is
offered in the decision to switch plans for therftotlCompassionate Listening
delegation from a designated all-Jewish trip tdmathat would be open to delegates
with mixed backgrounds. The decision was born dtih@ experience of a mixed
Compassionate Listening delegation (November 1888)how valuable she saw this
to be. Among the mix of Jews and Christians treateled on the November 1998

delegation, were two Arab American women. Soorr &taving home from this trip,

Marie Pace: The Compassionate Listening Project



112

Green shared her enthusiasm about the experier@eedpen letter to friends of the
project:

[When] | reflect on what made this group so spediavas having so many

voices of the conflict right there in our group.cBaxperience we had, we

had to see it through each others’ eyes. It wds Aad sometimes very
awkward, and sometimes painful, but very inspiring.
Given what she describes as the large and insataranof the Jewish narrative,
Green continues to find it helpful to expose ibtber narratives. Throughout its
evolution and growth the Compassionate Listenirggeet has continued to attract a
large percentage of Jewish Americans. This remaim®fore, a dominant, but not
exclusive feature of the project.

Building on the Jewish nature of the Compassiohetening Project, the
project’s small staff of facilitators and coordioet would come to include a fourth
team member. This decision provides another exaofglew Green has been
actively shaping the third-side nature of the prbj€ulfilling her wish to recruit
individuals who were deeply connected to their $bvidentities, the first
Compassionate Listening delegation was all Jewibls trip included a number of
religious Jews, among them a reform Rabbi, a Jereisewal Rabbi and a
conservative Cantor. Also travelling with this dgdéion was Andrea Cohen-Kiener, a
woman with deep roots into the liberal Jewish comities of both North America
and Israel. Studying to become a Jewish RenewabiRalthe time, and fresh from a
recent six-month stint in Israel, she was, fromdaie perspective, an immediate
asset to the project. Cohen-Kiener spoke to metaimrexperience during that first

delegation and what she thought led up to Greeniation to join the team:
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| read maps and | speak Hebrew. So, like, rightyalweas able to start

talking to the driver and trying to kind of negaéavith this one and that one.
I’d been in Israel before and so | was helpful ¢o hght away. She
empowered us all to just rise to the level of aampetence. But, | think she
just needed some of the skills that | had. Theyewereally optional. If she’s
going to continue to bring Jewish groups in, shedseo be able to deepen her
sensitivity to Jewish Israel.

In this light, the decision to bring Cohen-Kienerlroard the project team can be
seen as a decision that serves to both augmentaedhe Jewish tone of the project.
Cohen-Kiener is unambiguous about the insider patithird side role. She
identifies as a religious Jew, with deep commitre¢ather Judaism and to Jewish
community. Cohen-Kiener has no hesitancy abouintfey her place within the
Jewish community. In this regard, she spoke to boeiahow she sees her Jewish
identity as central to her relationship to thisjech
| have not talked about the Compassionate ListeRnogect yet to non-Jewish
groups and | probably won't for a long time. Beagusdon’t need to add to
Israel bashing and to anti-Semitism. On the otla@dhin the Jewish
community, we have a lot of work to do. And | aigentlywant to talk to my
people about what we need to see. What we neegctunie cognizant of. But
that’s dirty laundry and I'm not going to do thaithvjust anyone. I'm going to
do that with my people. | will have my kids do lalup with me, and you
don’t need to help with my laundry cause that'sjoty You see?
In a similar respect, Cohen-Kiener sees her Jegrisbence in the project as
contributing a certain amount of legitimacy to fhveject as it tries to create further
inroads into Israeli communities that are not stéwsupporters of the peace process.
On this subject she has this to say:
Anyone can come in and say we have to respectithesAWe have to
see them as human beings. You know, but to coraadrsay, “This is

Ishmael. These are our cousins.” You know, anddimobservant Jewish
woman, you know, it lends some credence and somih dé's not like I'm
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some big betrayer. I’'m not a traitor to my peopl®. functioning within the
categories of the tribe. So that's why I'm ablegjiee credibility.

Cohen Kiener would take her first trip with theject team in November of 1999.
Her official role was co-delegation leader, howewtie would also have an integral
role assisting Hwochinshy with the training ancaagoup facilitator. In December of
2000—with the second Intifada raging—Cohen-Kiewer lher first solo mission to
the region. Since that time, Cohen-Kiener has teaveith several delegations.

The choices that Leah has made about who shepioiaies into the
framework and structure of the project serves fmaer and define the character of
the project in significant ways. As an observamtise woman, Andrea’s networks
and sensibilities extend the reach of the projaict $ectors of the religious Jewish
community. Namely, as a Jewish Renewal Rabbi, @dtiener is located on the
progressive margins of the religious Jewish comiyurfshe often gives workshops,
for instances, at a Jewish retreat center callatt@&hayyim, located in the Catskill
mountains in upstate New York. According to thegbssite, a typical day at Elat
Chayyim might include yoga, meditation, and expernial prayer services.
Importantly, the individuals drawn from these conmities are likely to resonate with
the language of Compassionate Listening and witiolGanterpretation and
development of Compassionate Listening as praaticediscipline. Arguably, the
project’s three defining features—citizen diplomaCpmpassionate Listening and its
third sideelement—emerges out of the synergistic combinaifdhese three

individuals—Leah, Carol, and Andrea—and what thaghebring.
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Conclusion

There is an interesting irony in the observatiaat thihile the Compassionate
Listening Project has adopted a methodology fourmted rejection of adversarial
politics, many of the project’s activities—suchdesnonstrating against the
demolition of Palestinian homes—are directly podtiin that they challenge
contested Israeli policies. The Compassionate hiisteProject does not espouse or
pursue an articulated political or social justige@da. In fact, Green’s success in
attracting a wide range of diversity in its congitcy, representing a range of
political perspectives and positions, suggestsitltatuld not do so without alienating
many and thus altering the nature of the projelaé froject has come to be designed
around the core belief that everyone—in the wofdsne participant, “left/right,
secular/religious, political/spiritual”™—has a pieziethe answer. In line with this, the
project has been notably successful in developmpnaaintaining relationships with
some of the most dissenting, marginalized voicdsriael and the Palestinian
territories, such as right-wing settlers and Hataaders, at the same time that it
continues to attract an increasing diversity amitmfjlorth American participants.

In the same article in the “Yes” magazine wheree@neflects about the early
success of the project, she further expressesatisfaxtion with what the project
seems to be accomplishing and what she sees pewlez and potential of listening:

Although we are not always ‘successful’ in our osyres, Israelis and

Palestinians on all sides feel and appreciaterdganiion, which seems to be

the most important factor. When we listen with ittention of building

empathy and understanding, we also quickly buidtfrand possibilities
emerge. We have been able to bring opposing sidesher in one room to
listen to each other because our intentions astettiu Our experience has

demonstrated that people want to take risks focgeand will take risks, if
given an opportunity to really be heard (Yes, Wir2@01/2002).
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Green claims that in the past decade, no one ldisek a listening session with the
project. Against the backdrop of a crumbled peaoegss, and an ongoing new cycle
of violence in the region, Green'’s vision—emphasjdistening as one of the keys to
breaking the cycles of violence—is supported byrtiamy who resonate with the
project’s intentions and as such it continues tfmaexi and grow.

Further, this careful look at the evolving natuféh@ project and its three
defining, interrelated features—citizen diplomacgmpassionate listening, and the
third-side nature of the delegations—reveals arommgtension between
revolutionary and resolutionary approaches to gaatming. More specifically, Leah
Green has struggled with how to expose North Anagsdqin particular, Jewish
Americans) to what many perceive as the structoak of the conflict while not
acting to further aggravate polarizing tensionsshose-up look at the project’s
history and ongoing evolution reveals some of Wegys that citizen peacemakers are
aiming to pursue social justice agendas (whichnadiggravate social tensions) and
agendas of reconciliation (which seek to heal tisasee tensions) at the same time.
This tension at the heart of the project, thereferarguably an important one
because of how it highlights some of the core cexipes involved while actively

holding the concerns and perspectives of both silasconflict simultaneous.
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CHAPTER FIVE

STORIES FROM THE THIRD SIDE

In the previous chapters | describe how the Compaate Listening project
has evolved through grappling with a tension thatare to contemporary
peacemaking today. Differences at the heart oftémsion address whether personal
vs. structural transformations—resolution vs. ratioh—should be the first priority
among peacemakers. In this chapter | turn to thehNemerican constituents. With
an eye to the ways this tension may exist amongdheus strands of this
constituency, | explore some of the core themdhaif experience. Examined in
context—where the perspectives of multiple constits, operating from multiple
locations are taken into consideration—various #®around the meanings ascribed
to concepts such as peace, reconciliation, juatickeco-existence come into view.

As emphasized in the proceeding chapter, Leahr@reele as founding
director of the Compassionate Listening projectlheen one of negotiating a
paradoxical balance. On the one hand is her ongmnmgnitment to exposing North
Americans to human rights abuses and issues dtioguas mainly experienced by
Palestinians. On the other hand, is her commitigeatcomplishing this first goal
while not further adding to the polarization of genflict. Many would agree that
exposing North Americans to the lived realitiesref conflict as experienced by
Palestinians means exposing them to the strudtasa$ of the conflict, the core
asymmetries of dominance and control. The crowdeniral section of the West
Bank city of Hebron is surrounded by barbed witegak points and armed soldiers

with rifles pointed from roof tops at the civilidife below. The palpable tension of
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this situation provides a stark contrast to theetjuree-line streets of the Jewish
neighborhood of French Hill, which is on the outkpf East Jerusalem. Most
delegations visit both places and along the ligggnas informed human rights
advocates and activists tell them about the paliai®d politics that have shaped these
parallel realities. This line-up of experiencesdraes a crash course in the link
between Israel’s policies surrounding the occupabibPalestinian territories and the
anger and frustration on the Palestinian stregtel's role and responsibility in the
perpetuation of the conflict is a key theme ofdleéegations. Green has made it her
challenge to expose these North American delegatiénss underbelly of the conflict
while at the same time working hard to avoid fastga demonized portrait of Israel
as the oppressive occupier. Compassionate Listdrd@adpecome the tool that she
uses for navigating this complex agenda.

While a dominant theme of the delegations invelegposing delegates to the
structural basis for the conflict, when examinectlgse, the methodology of
Compassionate Listening emphasipessonalawakenings that are ambiguously
linked to social transformations. Carol HwochingR901) has written a self-
published guidebook for Compassionate Listeningithased by the project to train
delegates. In her guidebook, Carol claims that Gassjonate Listening “...is
essential to any dialogue which hopes to lead éa@and possible reconciliation”
(3). Further, attesting to the benefits of Comjmasde Listening, she reveals her
vision for how it changes the world:

When asked about Compassionate Listening and vauwat iy can possibly do

when the problems in the world are so pervasiveturn in my mind to the

many people whose stories | have heard. | am cetteough we may not be
able to visibly change the events of the worldt tieanging one life makes
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the effort worthwhile. | know lives are altered these experiences. | am

confident compassion and understanding ultimatenge the lives of all

who participate (xvii).

Hwochinsky’s description of Compassionate Listerangl its benefits places an
emphasis on what can happen internally to listeaedsspeakers alike. She is
working to change the world one person at a tineer@ is a declared simplicity in
the methodology: Compassionate Listening healssapgorts reconciliation as
individual hearts are opened. In the following g8t | examine the delegates’
experiences in light of this claim. The stories tmany of them tell about their
experiences do indicate that the trips serve tefexpanded, more inclusive
perspectives about the conflict. Yet, when thetidies of the delegates of these
Compassionate Listening encounters, along with th@y make sense of these
experiences, are examined up close, the claimmgdlsiity breaks down.

For all parties, Compassionate Listening appeaset up a field where
competing perspectives and agendas can meet add.résose that have allied
themselves with a human rights agenda have genpéaittn a hard and critical stance
against Israel and its policies, which in the aafs&lobal Exchange, for instance,
serves to shape their itineraries in ways that suphis perspective. Given the
inclusive intention of the Compassionate Listerphgosophy, the itineraries of these
trips however, extend beyond a social justice dgéa include, for instance,
advocates of settlement expansion, victims of tetrattacks and right-wing
government officials. The perspectives of thesee®ioften function to disrupt the
continuity of the social justice narrative thatreseo privilege the experiences of

Palestinians at the same time that the methodab@ompassionate Listening
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invites delegates to open themselves—with empatiygsity and care—to the
cognitively dissonant messages presented by thitlkeeampeting standpoints and
perspectives. One delegate described the struatdine trips like this:

The way they put it together, and who we’ve seexaah step of the way, has

allowed for a building. It's like the trip to Gaaalded a whole new layer of

bricks to the wall, to the understanding. You stagee one set of realities, a

perspective on a problem, and then all of a sugdersee another perspective

and another. It all starts to come together lik@lagram, this thing that now

you can start to turn and see different thingsaastyrn it. From this you get a

more holistic understanding.

Another delegate expressed how this trip has attdb$ many years of reading,
studying and trying to understand both sides otthdlict: “I've discovered that it's
not just both sides but many sides.” In additioa tmore holistic understanding of the
conflict, are the internalwakeningsthe emotional and psychological shifts and
openings that are commonly reported by delegategtdbeir experiences. A careful
look at these experiences further exposes the epstigks of the project, its
methodology and more generally, the complexitiegezfcebuilding in divided
societies.

In the following sections, | turn to the delegatesmselves, examining who
they are and how it is that they are making meaafrthe experiences related to
these delegations. As | consider who these indal&lare, | am aware that their
locations are informed by the intersections ofglgender, Jewish and other ethnic,
religious and cultural identities. Each delegatmes with their own level of
knowledge, understanding and relationship to Iszadlthe Israeli-Palestinian

conflict. While analyzing my data | have paid atien to how these multiple

perspectives and locations constellate in my dataat follows is an examination of
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who these delegates are and the ways that theyakmg meaning—the stories they
are telling—about their experiences.

Since human beings have had language, storiestegrean important means
through which we create and recreate shared meaamd)shared understanding. For
that reason, social scientists have long beenestied in the stories that human beings
tell and the relationship these stories have tlectve experience. More recently,
narrative and story telling has become an incrghsinoked at feature of conflict
theory. Sara Cobb, for instance, speaks aboubteef mediation in a conflict
setting as “a struggle to destabilize conflict atives, a struggle to open up stories to
alternative meanings and interpretations (Cobb 1293). In other words, conflict
resolution practices often can serve to facilitaeegeneration of expanded, more
inclusive stories through exposure to new and diffeinformation. As this occurs,
new possibilities for resolution and reconciliatiene also created. An examination of
the meaning making that happens through storytetiifers important clues as to the
ways that the project may be serving to expandlicomiarratives in constructive
ways. Because of this, woven throughout the pawgdallow are some of the stories
that are being told and retold about what happengagl these trips. This closer look
at the project delegates and their multiple pertbpesand stories is meant to offer a
fuller picture of the complex, problematic and cattipg social world of these

peacemakers.

THE JEWISH DELEGATES
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The all-Jewish nature of that first Compassionastelning delegation has
remained a dominant feature of the project. Througlts evolution and growth the
Compassionate Listening Project has continuedttacata large percentage of Jewish
Americans. While these delegates embody a rantfeinrelationship to Judaism
and Israel, all of those attracted to the projbers a curiosity and openness about
different perspectives on the Israeli-Palestinianflocct and care about its
constructive resolution. This implies a willingnegge open to viewpoints with
which they may disagree. For many this further isgViewpoints that challenge the
mainstream Jewish perspective on the conflict, whigs consistently been in support
of Israel’s official policies and positions on tbenflict. While many of the delegates
describe feeling disconnected to their Jewish rootge often there is a strong
investment in their Jewish identities and with thatrong connection to Israel. In the
preceding chapter | describe how the Compassiatstiening Project is difficult to
define because, while it is promoted as an intdreero the conflict, it does not
bring the two primary sides of the conflict—Israedind Palestinians—together.
Importantly, what the project does do is bring Aicen Jews, many of whom have
been raised to see Palestinians as enemies afwhshlpeople, in direct contact with
that enemy.

The themes that emerge from the stories theseateketell about their
experiences offer valuable insights about how cptscef peace, justice and
coexistence are linked to issues of identity. As leen stated, the Compassionate
Listening Project evolved into being as Leah Grieggled the complex agenda of

raising consciousness about the realities of ilgeghat are at the base of the Israeli-
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Palestinian conflict without serving to further @aoke the conflict through the
demonizing of Israel and Jewish Israelis. This agesrose from grappling with
issues related to her own Jewish identity andeéddbues with which she witnessed
others grappling. This section is about the issu#swhich other Jewish delegates
grapple. How do these Jewish delegates engagesapdnd to the tension between
revolution and resolution, between justice and yfeidow, for instance, is their
curiosity and openness at odds with aspects of Jlegiish identities, and how are
they making sense of this tension? Through expdattis question, what emerges are
themes of moral responsibility, expanded consciessnas well as personal growth,

development and healing.

Building Bridges and Amending Injustices

The complex relationship that Jewish delegates lals&rael and to the
Israeli-Palestinian conflict takes a variety ofrfa. Generalizing about the Jewish
delegates, Leah expressed to me that there are thhoshe one hand, “who love
Israel and want the country to survive” and, tr@nthe other hand, ‘there are those
that look at the situation and are horrified witle tnorality of what is happening.” |
discovered that for many of these Jewish deleghteh, of these statements come to
describe how they give meaning to their experienigiesy | spoke with would
express a sense of solidarity with Israalisla sense of outrage about the plight of
the Palestinians at the same time. Making sentesoflissonate experience of
empathy with both peoples, former delegate Susaxkleleexpressed in a published

interview: “Israel is the most morally complex pdethat | have ever been to.” Seeing
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the trips as aesponsiblevay to come to Israel, as many delegates do, appehe
related to this sense of moral complexity.

Rabbi David Zaslow was a participant during thstfall-Jewish
Compassionate Listening delegation. Describinghblgics vis a vis Israel as right-
of-center, his attraction to the Compassionateehisig Project was based in wanting
to see what would happen when he exposed his t@w®re liberal view-points.

| thought it would be an important educational appaity for me to take to

go with a more left of center peace group. [| wdhte see how my own

positions would be impacted. Whether they'd bengjtieened, would they be

shaken, would they be changed, to see what woudddma...| wanted to go
not really so much to change Israelis or Palestsjiaut to change me.
When asked about how he was transformed as adrstexther than speak about how
his own views have changed, he emphasized howdhrbis experience as a
Compassionate Listening delegate, his views hagadeandedo now include
Palestinians and their experience.

If my belief that the security of Israel is paramgun my paradigm, of the

way | am a Zionist, and the way | see Israel'sdtened existence, that, for

sure, that belief system clouded my ability to eeslly try to delve into the
pain and the hardships and the struggles of indali@alestinians, Palestinian
groups, family groups, neighborhoods, let aloneRakestinians as a people.

So for me, the transformative part of the journ@gswertainly a sense of

empathy and understanding for the Palestiniand thad never imagined was

possible in my heart. | didn’t think | could opes@ace in my heart because |
had definitely seen the Palestinian movement aamy movement of my
own beliefs and an enemy of my own people. Andstoe my heart really
opened up to their pain and their suffering.
He spoke, for instance, about the difficulty thatd3tinians have in obtaining
building permits and the inhumanity and injustieevirewed in Israel’'s home

demolition policy. The prejudice he saw in thesbgues was unacceptable from his

standpoint as a religious Jew, based on his uradetistg of the Torah. This critical
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view of Israeli policies, arguably, does not abantivael’s security needs, nor do
they abandon or betray his love and concern faelsiThis expanded narrative has
important implications for the peacebuilding pracdssuggests how the project is
seeding the ground of North American Jewish comtieswith narratives that are
more open and inclusive. The qualities of suchataes are arguably the fertile soll
from which a sustainable peace can grow.

Among the many Jewish delegates that define tipsaf an opportunity for
personal transformation, growth and developmeetftaose that see Compassionate
Listening and the experiences of these delegatisrssway to expand their capacities
as peacebuilders. In resonance with Leah’s intertbcchallenge injustices and heal
relationships at the same time, these delegatesttaaeted to the project because of
how it supports learning a new way of relatinghte tonflict.

Common among those that welcome this challenggerspective on how
peacemaking requires that we learn to pursue issuagisticeand mend
relationships. Rabbi Bentley is Honorary Presidgnhe Jewish Peace Fellowship.
Amending social injustices and resolving confliscts1-violently are life-long
commitments for him. As such, he has been a @fittbe peace movement because
of how it is often dualistic and righteous in purguits goals. He concludes that
because of his values—his love of Israel combingld s social justice
perspectives—he is compelled towards Compassidistening. “I have to learn
this,” he says. This is what attracted him to tife t

One of the things that has always bothered me gheyieace movement, as

such, is that many people in the peace movemeditteanter conflict

situations with the idea that one side is right and side is wrong. One side
is the oppressor and the other side, the oppre8sel].| have come around to
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understanding that that is not a way to solve dlicbnYou can either—and |
find myself writing and saying this again and agaipeople who are peace
activists—that you can either be an advocate fsirga or you can be a
peacemaker, but it is very hard to do absoluteti bdthe same time. And a
prime example is Israel. And maybe it is becausayfove of Israel and
being a pacifist at the same time that | haveaon¢his method or else
abandon one or the other. Because Israel, | bellasebehaved very badly.
But, | sympathize with Israel and, | understand.

Judith Kolokof was drawn to the project for vergngar reasons.

In working for peace and justice | understood wheame to do the job of
[Regional Director of the Pacific Northwest Regmfithe American Friends
Service Committee], | realized that when | wena tmeeting with the women
for the peace movement or the peace coalition arthumtest ban treaty, that
nothing had changed in the 35 years since | had inehve peace movement
in Chicago and that the same old people were thidrere were no young
people, there were no people of color. There wa® b that. And |
understood that something had to change in theweatalked about and
listened to things if we were going to build movertsefor our positions. So
that was a piece of what Compassionate Listeniagdit into my life as a
possible way of dealing.

Offering another example, Ann Flatte majored in édEastern studies in college
because she wanted to know “the facts” surrounttiadsraeli-Palestinian conflict.
Shortly after arriving and settling into the hotble delegations get together for a go-
around of introductions, sharing with one anothby vt is they came. On this
opening occasion, Ann explains how she came taeetilat knowing the facts isn’'t
enough. She realized that winning the argument doemean winning the peace.
Now a filmmaker, Anne became drawn to the projeciuse of her interest in how,
through listening, people’s perspectives transftoinecome more open, empathetic,
and inclusive. Anne traveled as a delegate witlptgect in January and May of
2000. During her second delegation, she broughteeca along and collected

footage for a documentary on the theme of persaasformations.
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For the many Jewish delegates who define this graj an opportunity for
personal transformation, growth, and developméetmeaning they ascribe to these
trips is embedded in personal life histories, valaerd experiences. Heena Reiter
traveled in May 2000 with the Compassionate Listgrdelegation for a second time.
Describing herself as a “committed Jew who lovead Heena founded a Jewish-
Palestinian dialogue group in her home communitipfang the return from her first
delegation in 1998 and has since gone on to establcenter for Jewish healing. The
Gesher Center that Heena founded in August of 28@0contemplative learning
center with a particular focus on supporting Jelissaeli-Palestinian peace efforts
through education about the conflict from diversd enultiple sources During the
opening round of introductions she talked about,lence that first delegation, she
has noticed that she finds herself much more csramd interested in those who are
different from her, whereas before she avoidecmiffice out of fear. For Heena,
encountering her fears is a process of healingpifterically distressed Jewish spirit
that is plagued with feelings of insecurity. Shelains: “I'm healing those barriers
between me and other people...I think the more baueslhcross within myself, as a
Jew, to being at peace in the world, feeling safthé world, that the more I'll be able
to help other Jews feel safe.”

Offering a different example, Judith Kolokoff aldescribes how this project
offers to her a valued opportunity to grow. As dical secular Jewish woman with

35 years of experience as an activist for socstlga, however, Judith’s internal

" Gesher Center for Jewish Spirituality, Meditation & Heglinttp//www.geshercenter.org. (accessed:
January 20, 2005).
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challenge and opportunity for growth takes on fed#int focus. During the opening

go-around of introductions, here is some of whditbuhad to say.
| am deeply passionate about how | think aboutgshthat occur here and |
am deeply passionate and angry about the oppretbgibhsee and | don’t
understand how my people, who have suffered opipresan turn around and
be the oppressors they are...It's very painful anddhgry because | feel as if
I've been betrayed and so its going to be a repbimant piece of my growth
to know that | can learn to listen to people withom | am in such violent
disagreement with. Because | do know there is hitsndrere. They have a

touch of their own truth that needs to be honovéhether or not | can do that
is really something | hope you will all help me it

For both of these delegates the Compassionatenitigtérip represents an intensely
personal journey that offers the chance for graawvtti the opportunity to question and
expand on how, as Jewish identified people, thegiract their relationship to the
Israeli-Palestinians conflict. As such, these elgmees represent how these Jewish
Americans are proactively working to transform agricharacteristics that they
associate with their Jewish identity.

Finally, the following story provides the most poegmnt demonstration of how
this trip is seen and experienced as an opportfmitigealing that in turn becomes a
foundation, a platform for peacemaking. In the swenof 1990, on a beach in Tel
Aviv, Nikki Landau lost her best friend, Manie Kiin@an, in a terrorist attack. They
had gone to Israel as part of an organized yoiyghBioth were high school students
who had grown up on the same street in Torontoe Mears later Nikki would return
to Israel, along with her parents, as delegatds thé April 1999 Compassionate
Listening trip. Several months after she returmredhfthe delegation, Nikki’'s Rabbi
would ask her to deliver the sermon at her temdeple Emanuel. On September

12", the second day of Rosh Hashanah, Nikki Landaadsbefore her congregation
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and told about these two trips to Israel. She fek$ about the tragic event that
occurred in 1990, and how it exploded her world lfidher with a profound
emptiness and darkness. Then she tells about daiclg
Someone said to me once that ‘you can’t change athat people do but you
can change your response to it’. It took me nireryéo change my response
of grief and anger and emptiness. But this yeacided that | was ready, and
not only ready but responsible for the re-creatibmy world.... This year |
returned to Israel to help make peace (Landau 1999)
She described moments during the Compassionateningt trip and ultimately how
those moments transformed her response to heereeaxiperience. She reflected and
observed: “It seems to me that compassion is thelmmman response to a world that
is more and more dehumanizing. And in being compaate, | was greeted with
compassion. And that changed the way | saw thed#/oShe said that she now uses

compassion to fill that void of emptiness and dadaithat was with her for all those

years.

Enemy Encounters
Jewish delegates generally welcome opportunitigsdet with Palestinians.

The experience is one that is commonly describestiasational and transformative.
The daily check-ins frequently include accountswalimw the trip’s experiences are
at odds with what they learned growing up abou¢ftalians and about the conflict.
Visits to Palestinian refugee camps, for instaaoe, stories that describe the origins
of the Palestinian refugee problem are directlydats with narratives that claim that
Palestinians left their homes voluntarily in 198&nilarly, when a former Jerusalem

city planner, and a prominent Israeli human ridasyer detail the history, current
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reality, impact and extent of home demolition piels; stories about how these are
isolated cases based on straightforward violatodrise law shatter. “I had no idea it
was this bad” was heard over and over again throutgine trip in response to
witnessing and hearing about the lived realitiehefoccupation. In contrast to the
usual chatter, a notable silence took over theasuke Compassionate Listening
delegation entered Gaza City in March of 2000. @ituenbling cinderblock buildings
that line rubble-strewn streets, along with theabtd absence of sidewalks, greenery,
or parks can make a shocking impression. “No wotligy hate us” was one
comment | caught muttered under the breath of @gaét. Experiences similar to this
one throughout the trip serve to provide contexh®hostility and anger of the
Palestinians. In spite of this, when making serisbedr experiences, a core theme
among Jewish delegates is a shift in their perspecaround Palestinian desire and
will for peace.

A core feature of the delegations is the Palestin@me stays. Delegates are
paired off, or placed into a group of three, somes four, and sent off with a
Palestinian family for one or two nights. While bdamily visit is a unique
experience, for many, this was the highlight oftifiyf@ The intimacy of being
welcomed and served a meal in the home of Palassrtiad powerful significance
for the Jewish delegates. Perhaps more than ary etitounter, this one offered a
direct experience that challenged and often tranmsdd the widely held stereotype
that ordinary Palestinians do not want peace. SHeakler expressed this while
telling about the moment of saying farewell to faamily:

When | left that family, one of them took a rin@ttsaid “Peace” off his hand
as a gift. I said, “If someone asks me if the Raless want peace, I'll show
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them this ring and I'll say that this was givemte by a Palestinian (Heckler
1998, 7).

Again and again, | listened as the enthusiasm Bagrstinian hospitality was directly
linked to the shattering of stereotypes. One sstapds out in particular.

A conservative religious Jewish delegate, Cantdy Boheer, had previously
visited the West Bank and shared with me how tipswas different than the others:
"I'd been to Hebron before, but | had never beemnetwithout being scared.” In an
article he wrote about his home-stay, the retelihgis experience evokes a mythic,
ancient quality of two peoples, two historic enesrpeacefully sharing themselves as
they partook in a meal together.

What a remarkable Shabbat that was: in the shadithe @lace where

Abraham was buried by his two sons, Ishmael arat|sse recited Kiddish to

bring in the Shabbat as our hosts were ending tlagirof Ramadan fasting. In

that moment, when our respective religious tradgimtersected in
celebration, we could feel the joining of our saul$riendship.

Given the Sabbath, Cantor Bob and his group cleosetarn by foot the following
morning to the center of Hebron where the delegatiould reassemble. Their
Palestinian family is located at the foot of the dbad leading to the gates of the
settlement of Kiryat Arba. Having suffered two hodemolitions and slated for a
third, relations between the Jabber family andrtbeivish neighbors were not good.
The most direct route to the center of Hebron wathe dirt road and through the
guarded gate of this Jewish community. Entering ¢laite and walking through its
suburban streets would lead them directly to thegbkteps outside of Abraham’s

Tomb. When he spoke to me, describing the encowitleithe guards at the gate,
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there is an evident pride in being able to surpgheen and their perceptions of
Palestinians.

The people that we stayed with were gracious farsisthe next morning we

were walking to the town and when we got to thegaf the city a guard

came out and said, “What are you doing here?” “Do lgave papers?” “No,
we don’t have papers. It's Shabbot, we are noyoggrthat sort of thing with
us.” And he said, “How did you get here? Whereyame coming from?” And
we said that we all spent the night just down thees there.” “Where?” We

pointed to the houses and his eyes got about ipan he said, “What

Courage you have to have stayed there.” And tltht'tdinean anything to us.

You know, we stayed with grandma and grandpa a@aatimts and their four

children. My most significant memory was in thesfinight of waking in the

middle of the night and grandpa putting anothenlkd# over me.
The delegates commonly express a similar sensgiofacy and kinship with the
families that they visit. | learned from the Paileisins they stay with that some
delegates keep in touch long after the trip. Froenfirst moments that she arrived in
country for a second time with the project, Heee#dR, for example, starting sharing
with us how much it meant to her that once agaevgbuld see her host family.

For many, the challenging aspect of the Compastdriatening delegation
was not so much meeting the Palestilaemybut rather meeting Israelis that hold
views very different from their own. These Jewigtlegjates commit to being open to
Israeli perspectives on the conflict that may avade their liberal social justice
perspectives. | listened while many expressed anaied uneasiness before, during
and after meetings with Israelis that hold stragbtrwing views. Some of this would
have to do with encountering fundamental thinkegpne delegate shared with me:

That was a fear that | had before | came here. Mivatuld find [the settlers]

the hardest to listen to. That turned out to be that it was very difficult. |

think it is like trying to listen compassionatetydny kind of fanaticism. It is

just hard for me. You know they are so rigid. Thagw of the world, there
doesn’t seem to be an opening for any other kinghderstanding.
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This view was commonly expressed among those wittgrgroup that followed the
conflict from a human rights and/or peace movermpenspective. Encounters with
right-wing Israelis proved to be most troubling tbese individuals. In a sense, they
were being asked to face a differenemy

After encounters with outspoken right-wing Isragthe group would
commonly reference these experiences. During oitpiarevening the November
1999 delegation found themselves faced with a rbwdhof vocal Israelis challenging
the intentions and the motives of the Compassionatening project. This one-time
event was a screening of the documentary “Childfelbraham,” produced by Leah
Green about the project. The film has been showsutghout North America
countless times, and is the most frequently cigadon delegates give for how they
learned about the project and what inspired thejoito Hosting this screening was
the Van Leer Institute, a prominent cultural andadional center in Jerusalem. In
the audience this evening were about a hundredaler residents. Sprinkled among
them were around a dozen outspoken right-wing &tsnin particular one woman in
the audience, who was wearing blue, expressedié@s\yn a manner that was
aggressively hostile and unrelenting during thestjae and answer period. After this
evening, references the lady in bluebecame commonplace among the group. The
term became a metaphor for some of the worst Beamng the delegates. Namely the
fear was that hostile, vocal Jewish oppositionhstawaited them once they began
to speak out—expressing that freshly informed ceunarrative—back home.

In contrast with the Palestinian home stays, netdiferences characterized

the meetings with right-wing Israelis. In the fallmg chapter | will explore the
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content of these meetings. Here | am interestédwn delegates, and in particular,
Jewish delegates, responded to these encounteeqid@eworthy difference is the
interest in the effects that the Compassionateehisty encounters might have had on
the individuals that met and spoke with the delegat In reference to these
encounters, delegates frequently questioned whetheust they were able to “get
through to them” or whether or not the listeningswhaving an effect” on them. It
was during these sessions that the delegates wwmstloften pose questions that
served to provoke or challenge the speakers. lerakinstances this was refereed to
as “falling out of Compassionate Listening.” Thédwing story provides a notable
example of this.

It is another common feature of the delegatiorntsatee dinner with the Israeli
families living in a West Bank settlement. Someugp® have even had overnight
stays with these families. During the November 188@gation, we visited the
settlement of Beit Aiyn nestled in the barren W&tk hills surrounding Jerusalem.
Upon arrival we all gathered in the home of MaryARnesent also was her mother,
Rachel who had come to Israel in 1949 with $10engocket after being released
from Auschwitz. She has considered Israel to béhbare ever since, even during a
several year stint in South Africa. We listenedheesy spoke about their life
experiences and what Israel means to them. Foltpthis portion of the evening, we
were then parceled off to the caravan-homes faratinvith different families. The
Green family, Leah, her father, her stepmotherterdhirteen-year-old half-sister,
had dinner with Rachel and MaryAnn, while the fats went off with other

families. What started out as a pleasant conversdisintegrated very quickly as the
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Greens “fell out of Compassionate Listening.” Tloawersation, as reported by the
Greens, quickly became one of each side tryingetdlge other to see their point of
view. The entire Green family came away from thmndr expressing regrets about
having been swept away during the encounter. Atielis; Leah wrote a letter to
Rachel’s family apologizing. Interestingly, whewitrg to make sense of the evening,
each family member talked about how the fact thay tvere all Jewish made it
easier to forget the intention of Compassionatéehisg. It was the youngest family
member, Natanya, who expressed this most direxthyd.
| was talking to Leah about it and | think we agl¢ieat we kind of felt it was
okay that we could drop the whole listening thimgl gust talk to them. That
was because we felt like they wergand it was like you could just have an
argument with your family. You can have the whalguenent because you

feel it's alright, because you are both Jews andare trying to come from
the same place.

It was not the difference in this case but the mgdion of sameness that posed the
biggest challenge to these Compassionate Listafetepates. Plus, stepping outside
of the ritualized space of Compassionate Listesggmed to also be a factor in
weakening the intention. As they relaxed into assasf normalcy, the argumentative
aspect of Jewish culture reemerged and gave shape interaction. This account
reveals the way that identity can shape various@mers along with how we
interpret and respond to them.

Some Jewish delegates expressed anxiety aboutchioring home the stories
from their experiences in ways that would not leadisruption in their families and
communities. At the center of this concern is a &sut how théransformative

aspects of the trip might put them at odds withvilegvs of the folks back home. The
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following offers an example of how this concern w#sying out in the life of one of
the delegates:
| was telling you the other night about the emadittl got from my wife. She
had received all these emails from me about my réxpee with, um,
powerful and courageous Palestinians. And she sgpdeconcern that |
would come back so pro-Palestinian that | would twif all of our Jewish
community. And we have worked so hard to be a @attat community.
Responding to what was routinely on the minds ofiynduring the final group
check-ins, Leah shared ideas and suggestions alagystto negotiate potentially
difficult encounters. During the April 1999 deleigat Leah aimed to put people’s
concerns into perspective by saying how much tims@ousness of North America
has changed since she first started doing pubéalspg in the mid-eighties. As she
put it, “I haven’t seen &ady in bluein the States in about ten years.” “You haven'’t
met my father” was the immediate reply from oneedate, suggesting again that the

concerns that the delegates were feeling oftee &asn situations very close to

home.

THE ARAB DELEGATES

This section looks at the five Arab delegates wdiogd during two of the
Compassionate Listening delegations. These deleghtee some notable similarities
with their Jewish counterparts. They can be saghtre a curiosity and openness
about different perspectives on the Israeli-Paiesti conflict. There is a similar
willingness to listen to viewpoints with which thaeyay disagree. They can also be
said to care about the conflict’'s constructive hetson. Again similar to their Jewish

counterparts, the identities of the Palestiniaegigtes, in particular—the stories that
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they tell about who they are—are linked to thea@agind to the Israeli-Palestinian
conflict. Because of the small number of Palestisithat have traveled with the
delegations, | have limited data to draw from wheromes to generalizing about
how Palestinians make sense of their experiencgghis reason, historical
differences between the Jewish and PalestiniarpDras provide an important
context for understanding how this trip figureshe experience of these delegates.

It is a source of sadness and resentment amongtiRaas that the Arab
community in general has not demonstrated muclaaty with or support for the
Palestinian people (Rubin 1999, 138). Given thegh.was quick to note the
significance of an Arab-American from Kuwait siggiap for a delegation.
Travelling with the April 1999 delegation was Mung&Shukrallah. At the time
Munteha was completing her BA degree in Internatidtelations. A bi-lingual
English and Arabic speaker, passionate about tloellgliEast, Munteha went on to
intern with the Compassionate Listening Projedbfeing the April 1999 delegation
and after that went on to become delegation lefmi¢he Syria/Lebanon track and
Vice President of the Board of Directors for thejpct. While Munteha’s
involvement with the Compassionate Listening Pitojam be said to represent a
significant break with an historical theme. At g@me time, there is little evidence to
suggest that her interest and commitments have mascimance within the larger
Arab-American community.

Also on the April 1999 trip was the first PalestiniAmerican delegate to
travel with the Compassionate Listening Projectefity-year-old Suzanne Sukkar

was born in the United States from parents whdrare Nablus and Ramallah. This
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was her first trip to the region. Suzanne recomradrite trip to her cousin, Ahmed,
a college student, born in Michigan from parent®\it the region as a result of the
conflict. He was one out of three PalestinianshenNovember 1999 trip. Also
travelling with the November 1999 delegation weve Palestinian delegates who
were born and raised in the West Bank. Nahida Sabame to the United States in
1967 from Ramallah. Fairouz left Jerusalem to mhewyhusband who had been
living in Michigan since the Six-Day War. These fdtalestinian delegates represent
the two generations of Palestinian refugees andgnamts that have come from the
region. Their historic locations have important licgtions for their relationship with
the conflict and to the project.

One key feature of Palestinian identity, particyl&alestinian national
identity, is that it has been forged directly thybuhe Israeli-Palestinian conflict.
Zionism and the land of Israel may figure largdémwish narrative, but these are not
universally defining features of what it means éoJewish. Many Jews, some former
delegates of this project, for instance, rejechi&m as a part of their identity. While
Palestinians have inhabited the region for cersufalestinian identity, particularly
Palestinian national identity was forged out of 1948 war that resulted in the
establishment of Israel, and the creation of 80D Ralestinian refugees. Known to
the Palestinians as Naklihe Catastrophethis event defines the beginning of the
Palestinian Nationalist struggle. Compared withsleso have three thousand years
of diverse history from which to draw their idegptiPalestinian identity is rooted

primarily in two generations of exile and occupatio
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Out of this history, important similarities andfdifences between Palestinian
and Jewish delegates emerged. While many Jewisigatels have followed the
conflict and have strong ties to Israel, equal nerslveported being surprised and
shocked to discover what was happening in the nedtélow could my people, my
Jewish people, be responsible for the oppressiathefrs?”) This surprise stands in
contrast to those Palestinian delegates who armyddan intimate, enmeshed
relationship to the conflict acquired through havibeen born in the region and
having close relatives who remain there. Thisus for both Naheeda and Farouz
who return regularly to visit family. An expressiohhow this difference in location
may serve to shape a different experience for tdekgates is offered through a
comment Naheeda made during an exasperated mobwittraid-way through the
trip: “I know we’re here to listen. But, I've bedistening for 35 years, and I'm tired
of both sides.” While this same linkage to the oagiloes not hold true in the same
way for the first generation of American-born P#leans, the directness of the
connection was expressed consistently by Ahmed,wsled what his father taught
him about the conflict as a consistent point oérefice for his experiences
throughout the trip.

Reflected also in how Palestinian and Jewish déésgaade sense of the trip,
are the two key narratives that each side wasdaigh about the conflict. Many of
the Jewish delegates, who arrive with little knadge of the conflict, also describe
growing up in households where a central thembasithow Israel is their
homeland. The conflict with the Palestinians isiyed in terms of Arab and

Palestinian aggression towards and hatred of thislgeople. Israel is portrayed as
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a beleaguered, small country surrounded by angstjla Arab nations who all want
to drive Israelis into the sea and Israel out a$texice. As described above, a key
theme for many of the Jewish delegates who contbetrip is a questioning of this
narrative that they grew up with. As one Jewistedate put it:
| grew up in a Jewish family and | heard a lot atdoaw Israel was my
homeland and got a lot of information about whoRla¢estinians are, who the
Israelis are and what’s going on, and, thatare right. And it never really

seemed like it so | would really like to know maigout what's really
happening.

Similarly, Ahmed also said that one reason he camie trip is to question the
narrative with which he was raised. For Ahmed, tfasrative was centered primarily
on the ending of the occupation, establishing agtiaian state and resolving the
Palestinian refugee problem. Towards the end ofripghe reflected on how his
experiences have informed his skepticism about Waadtarned from his father
growing up.

As | was growing up, | would hear my Dad talk abth& conflict and how

there would never be peace. And I've always beemagtic, but like I'm
seeing finally the roots of his pessimism aboutdpportunities for peace.

Ahmed goes on to say how he also observed a latagbns to have hope for peace
during the trip. Nonetheless, it is interestingntde that at the end of the trip, his
central focus remains the resolution of the cofyfiefined in terms of the structural
issues—ending the occupation, establishing a Raisistate and resolving the
refugee problem—that most Palestinians perceitbheasoot of the conflict.

Bringing the different social, cultural and histolocations into light provides
a context for seeing how the Compassionate ListeRnoject may resonate

differently across different groups. Leah statedl&ek of outreach into Palestinian
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communities as a reason for which there are noerRatestinians signing up for
delegations. While that could be true, it can dlsmbserved that the project has a
resonance within the Jewish community that fat¢égethis word of mouth growth.
While there exists an abundance of organized topsrael available for Jewish
Americans, very few offer the kind of direct enctemwith the conflict that the
Compassionate Listening Project does. For Jewiskrisans who are troubled by the
conflict and who seek to better understand itparanstructively engage with it, these
trips present an attractive opportunity. Conversecause so many Palestinian-
Americans are either refugees or the children foigees, an opportunity to get to
know the conflict is likely not to carry a paralkelsonance within this community.
Nahida is one of the founding members of the Jewislestinian Livingroom
Dialogue group, and as such has become an actble gpokesperson for dialogue
between the two communities. She said that it veasllalogue group that brought
her on the trip. As she puts it, “in my dialogueyp we do a lot of talking. I'm
hoping that this trip will teach me better howigidn.” Similarly, Farouz is also
involved with inter-faith Israeli-Palestinian diglee at home in Michigan. She
became intrigued by the concept of Compassionatehing and what she might
have to learn from it. Although their motives mayisd similar to those of the other
delegates—the goal of expanding peacemaking cégmeithere is little evidence to
suggest that these motives are shared more ggnertdin the Palestinian American
community in the way that they are for the Jewishefican constituents. While
investigating the reasons for this difference ggopel the scope of this study, a look

at how asymmetries between adversaries in condliationships play out generally
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in dialogue and coexistence work, may offer somgoirtant clues about how
meaning is linked to context. More specificallymay offer some insight about why
the Compassionate Listening Project may not beg/icgythe same resonance within
the Palestinian-American community that it is ameagments of Jewish Americans.
An examination of issues related to dialogue arekistence work may offer further
insight.

Although human relations approaches to dialoguepaadebuilding are
generally heralded as constructive forms of intetio®, scholars and practitioners
who are critical of the approach look at how dialegerves to smooth relations while
often doing little to address the structural razftsonflict. Mohamed Abu-Nimer has
researched this phenomenon through his study ekitence efforts in Israel (1999).
He challenges common assumptions about the inhgoext in dialogue and
communication between conflicting parties. His egsh reveals the limited degree to
which most dialogue efforts address institutiomad atructural injustices. Of concern
is how peacemaking interventions in arenas of pobéd ethnic conflict may serve to
reinforce social and structural asymmetries of ad@nce and control. While traveling
within the West Bank and Gaza | would hear thisngimeenon commonly refereed to
asnormalization Palestinians often siteormalizationas a reason for resisting or
refusing certain peacebuilding initiatives. Thisidgnic helps to explain why weaker
parties in a conflict may often be reluctant dialegparticipants. While Palestinian
Americans living within the United States may enjogny of the middle-class
privileges that their Jewish counterparts do, Anupblard’s longitudinal study of a

Middle East dialogue group within the United State399) revealed importantly that,
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regardless of class and status, Arab Americangyasugp do see themselves as being
much less influential than Jewish Americans.

Further, research reveals that whenever discriminad a core feature
shaping relations between groups, those with thst lgower (those who are the
object of discrimination) are consistently the magkeictant participants in dialogue
(Abu-Nimer 1999, Hubbard 1999). This in part maipthe explain why the
Compassionate Listening Project appears to besatésctive opportunity for
Palestinian-Americans. While advocates of dialogie coexistence work emphasize
the re-humanizing of the Other through establiskaing building relationships,
another function of dialogue has to do with theneay that takes place with regards
to the daily realities and experiences of the diffie groups. Few will argue that we
don't all have something to learn from one anothegardless of which groups are
traditionally seen to occupy positions of greatavilege. It can be a profound
revelation for an African American, for instance pegin to see Jewish Americans as
part of a distinct ethnic group, as opposed todeiawed as part of the White
oppressive majority with which they are usuallycasated (Felman 2001, 151). This
example demonstrates the kinds of shift in consriess that have the potential of
reshaping relations between groups that have hiattyradversarial relations with
one another.

At the same time, years in women'’s studies classspaombined with my
experience as an intercultural communications éréfiacilitator have sensitized me to
how, in mixed settings, groups with minority statas find themselves with the job

of educating majority groups about the lived réaditof sexism, racism, homophobia
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or classism. Whether it is women educating men aimale privilege; Blacks
educating Whites about white privilege; gays eduagastraight people about
heterosexual privilege; or the poor educating ttenemically privileged about the
conditions of poverty, this dynamic can have tmeilsir effect of reproducing
asymmetries in group relations rather than chaitengr transforming them. With
this in mind, it seems important to ask if PalaatirAmericans have an equal and
symmetrical opportunity to learn and grow from éxperience of the delegations.
Expressing the value of a mixed group as opposéuktall-Jewish group, Leah
shared with me: “The Jewish Narrative is just sgdait is helpful to expose it to
other narratives.” Importantly this comment makeference to groups mixed with all
sorts of non-Jewish identities. Yet, in the casenstthe trip is composed
predominately of Jewish and Palestinian participathis comment is suggestive of
how the Palestinian-American presence may fungiranarily to the benefit of the
Jewish constituents.

Leah shared with me that one of the reasons sheddlaving three
Palestinian-Americans in the May 2000 delegatios fea how their presence
brought the larger conflict into the group. As ghe it in her post-trip report: “ Our
Palestinian participants added a very special eletoethe trip. | would like all of our
trips to be mixed delegations—it’s so enrichingxperience things through so many
different lenses!” While, many confirmed this totbae in their experience, tensions
between Jewish and Palestinian delegates was pahdént throughout the trip.
While they may have brought their different lenghs, conflict did not appear to

playing out between delegates. From my observatietetions between delegates
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were consistently amicable throughout this tripekdly, affectionate relations
between delegates developed during the first confpdiays of the trips and continued
for the duration. Naheeda, Farouz and Ahmed coagdistently be observed paired
up in conversation with different delegates. Farand Naheeda were especially
affectionate with other female delegates and als,auere often seen walking with
hooked arms down the streets or with someone cdaidibse to them during the
check-ins. Displays of physical affection as su@hespecially common in Arab
cultures as an expression of friendship. At nocainsg, either within the group or
privately, did | note a hint of tension between i3#wand Palestinian delegates during
the trip. Delegates were joined in the solidaritypeing there together with a
common intention and purpose. Enveloped by the idmaey of the larger conflict
and joined with the common goal of listening, theus was not relations between the
Jewish and Palestinian delegates. Instead the feasi® deepened understanding of
the conflict as it plays out in the region. As sthibove, Palestinian-Americans have
a different narrative relationship to the conflis such, their reflections and
comments naturally served to enlarge the discurswvameters of how encounters
were being processed within the group.

The Palestinian-American delegates brought thelicotd the group in yet
another significant way. On two distinct occasitmsitinerary for the trip was
altered due to the presence of Palestinian-Amexdedegates. The group had been
invited to visit the home of one of the residerft&ioyat-Arba, the controversial
Israeli settlement located on the Eastern edgeeofest Bank city of Hebron. At the

last minute, our host, Sara Nachson communicatgdhle invitation would only be
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for the Jewish participants. This decision stiraaduproar of conflicted feelings
within the Jewish members of the group as theygs®sed the moral and political
implications of this exclusion. In the end, ondghs Jewish delegates decided to stay
behind in solidarity with her Palestinian cohoAs.an alternative to the Kiryat-Arba
visit, the five of us (myself included as anothenrlewish delegate) spent the
afternoon with a Palestinian family that is a Idimge friend to the project. What
stood out about this incident was the degree tahvthie Jewish participants
struggled with it, while the Palestinians seemethke the event in stride. “Don’t
worry about us, we are used to this kind of thinggls the sentiment repeatedly
expressed by the Palestinian delegates.

A second event occurred when our group was croskaborder into Gaza. It
turned out that we entered on a day when the bavdsrclosed for Israelis. This
posed a problem for the two Israeli citizens trangeWith us and additionally for
Farouz, one of our Palestinian delegates who wasidered an Israeli citizen
because she holds a Jerusalem I.D. card. Aftergadelay and much persistent
diplomacy on the part of Leah, the Israeli soldiarsharge at the border-crossing
granted an exception for the two Israeli citizemas¢ling with us, but they would not
do the same for our Palestinian delegate. In thle @mangements were made to take
Farouz back to Jerusalem, where she spent threanwdthyher family. Similar to
before, this delegate emphasized her assurancshbatas fine, used to this sort of
thing, that we needn’t worry for her. Meanwhilewish delegates commented on

how informativethe incident was, how, especially given the rappiay felt with
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Farouz, it helped them to feel the daily experienicihe occupation. Less clear is
what Farouz gained from the experience.

These observations are aimed at offering some xbfttleunderstanding how
and why the Compassionate Listening Project magbenating very differently
within the Palestinian North-American communityrthidoes among Jewish
Americans. Because | have limited data to draw friooonsider social, cultural and
historical factors along with known features andalyics in dialogue work in
general as a basis for my analysis and speculdtidhis approach to looking at how
this community is resonating differently to the jeat and its methodology is an
assumption about how the value and effectiveneasypeacebuilding effort must
be examined by considering its social, cultural laistbrical contexts. Based on this,
although Leah and the other project leaders expdessthusiasm about what these
Arab delegates added to the trip, importantly tfeggat was not designed with their
needs, concerns, culture and history in mind. Asiixds key reason that more Arabs
have not signed on for delegations is that the @@ not realljor them. The project
therefore does not serve them in the same waytttlaes its Jewish delegates. In the
following section, | turn to thethersthat have traveled with the Compassionate
Listening project. Given the absence of a commentitly among this group, placing
this group into a social cultural and historicahtaxt, as | demonstrate, becomes an

interesting challenge with potentially importantiications.
THE OTHERS

This section looks at the delegates who have teaweith the project who do

not identify as Jewish, Arab or Palestinian AmaricBhis is not a large group. Of the
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five first Compassionate Listening delegation ttipst | examine in this dissertation,
out of a total of 75 participants, twelve delegafest including myself who joined

on two trips), fall into the category other identities Seven of thesetherstraveled
with the April 1999 delegation, the other five werith the November trip of that
same year. These delegates can be described aspaajrindividuals who have come
on the trip for an assortment of distinct, idiog@tic reasons. They are all well
educated and generally left leaning in their poditiorientation. Around half have an
interest in the region and the conflict througlcteag and/or social justice work.
Some motives are more personal than political. lkrelfew cases, as will be seen,
the motives for joining are anything but clear. Targe of familiarity and knowledge
of the Israeli-Palestinian conflict also varies agohis group. Those who write and
teach on topics related to the conflict stand intiast to one delegate in particular
who, in her own words, “arrived pretty much cluslésThe majority seems to fall
somewhere in-between.

In order to present a sketch-like profile of therinp999 delegation, |
referenced a bio page for all the participants waweeled with this delegation. Prior
to departure, delegates are asked to compose tabsbgraphy (75 words) saying
something about who they are. Leah has developgedrtttice of compiling these
bios and sending them to everyone signed-up fotripeThe information in these
bios is self selected, based on what these dekebate decided is relevant to share
about them selves in relation to joining a tripsBa on what can be read from these
short biographies, a sketchy profile of the gromerges. Out of the seven, three

delegates identify themselves as Quaker, one asddist and another shared that
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she has an affiliation with a Zen Buddhist commur@ne has been a full time peace
and justice activist for eleven years. Workingttoe War Resisters League, she has
traveled several times to the Middle East, inclgd#alestine and Israel and she
frequently writes and speaks about her experieassther writer and activist works
for the Fellowship of Reconciliation, has speneexied time in the region and has
written extensively about issues related to the@gaocess. Don is a retired teacher,
a veteran of the World Was Il, and has traveleat.aMictoria is a retired government
service employee who was studying Arabic and wagrkowards a degree in
international relations. Also a student of the Acdanguage, Marina is active around
Middle East social justice issues through the Aon@riFriends Service Committee.
She also participated in a 1996 Earthstewards ditegwith Leah to Israel and is on
the Board of Advisors for the project. Theresa giseminars and keynote
presentations in workplaces across America on refersgive communication skills,
conflict resolution and teambuilding.

Because | got to know them personally while tranglivith the November
1999 delegation, | am able to present a fullerifgraff these fiveotherdelegates.
Again, the distinctness of each of these individw@add their stories—how it is they
explain who they are and their reasons for joinlmgproject—stands out as the
defining feature for this group. Margo McAuliffe wa retired high school math
teacher who decided to join the project after viepwthe project's documentary
“Children of Abraham.” Her interest in conflicts@ution came from experiences
teaching in a large, multi-ethnic public high schdiowas the methodology of

Compassionate Listening that really got her atbentirish Nelson was authoring a
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book about people who are examples of compassitivaig in the midst of
challenging circumstances. Someone had recommedreddas a person she should
interview. She followed through by phoning Leahd &y the end of the conversation
was signed up to join the next upcoming delegafavid Andrus taught in the
department of international relations at the Ursitgrof Southern California and had
a number of affiliations with peace and justiceamigations. He served, for instance,
on the Middle East Peace Education Committee oAtherican Friends Service
Committee. His intention for joining the trip wasdet a deeper understanding of the
political and social and economic realities relatethe conflict. Traveling with his
video camera, he collected material for classroemthroughout the trip. He was
also drawn to the trip because of its methodoledych he explains:
Compassionate Listening really resonated becausgiite a while I've been
reading a lot of Buddhist literature, trying tofedow to get a better handle
on how to risk and do what Leah calls “Compass®ehatening,” which is to
listen to somebody who | might violently disagre#wvand stay in the
moment, stay in the conversation, not let my enmatian off, not let my ears
close down, in the process of trying to come u\aitesponse, but just to
listen. I've been trying to do that, because méshy courses that | teach are
very emotional, | really go into very controversaakas, and | have a LOT of
controversy in the classroom,
Primarily drawn to the project for what he wouldre about the situation on the
ground, the Compassionate Listening component avhsmn, a bonus. Dave learned
about the trip through his friend Bill Thompson,aulvas also one of the fivahers
who traveled with this delegation.
Bill Thompson had the distinction of being theyod€legate who, as of
November 1999, had traveled three times to thernegith Leah Green. A faculty

member at the University of Michigan in Dearborhpmpson teaches in the field of
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clinical psychology and violence/nonviolence. DearbMichigan happens to be
home to the largest Arab American community intimted Sates. But, at the time
that Thompson took his first trip with Leah Greertit-a part of the Earthstewards
Network—he claims that he knew very little abowg thraeli-Palestinian conflict. His
wife had become involved with Earth Stewards anbdwame intrigued. In January
of 2000, after returning home from the region,keasThompson to put me on his
mailing list. Since that time, | have received ovB6 mailings about the Middle East
from him. He posts articles and action alerts hgiéando with violations of human
rights in the West Bank, Gaza and in Iraq. In 188&nd Dave Andrus joined the
Compassionate Listening delegation after just lspent a month touring in Iraq
with “Voices in the Wilderness,” an organizatiomathprior to the U.S. led war, was
committed to ending sanctions against Iraq. Attitine, Bill told me he spent on
average about ten hours a week reading and sejexticles to post, writing letters
and making phone calls, mainly to politicians ameht composing his Urgent Action
messages directing others to do the same.

How Thompson linked his activism to the Compasdiehastening
delegations first became evident to me when owgigion met with Ahmed Abdul
Rahman, Cabinet Secretary General for the PalastiMational Authority (PNA) in
Gaza. During this meeting, | learned that Thomg@dgshmet Rahman in 1998 while
traveling with what was to be Leah’s last MidEagtzén Diplomacy mission, just
before establishing the Compassionate ListeningeBPr.dSince that time, Thompson
had been writing personal letters to Rahman reggrsipecific human rights

violations by the PNA. Referencing the letters, fipgon engaged Rahman about his
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concerns: “I know a number of people back in theet are concerned when we hear
about violations of human rights by the PNA.” Whapeared to me through the brief
dialogue that ensued between Thompson and Rahnmathe/aegree to which
Thompson saw this meeting as an opportunity folodiatic exchange. His aim was
to impress on Rahman perspectives and concernsiitbid the grass roots human
rights community. For instance, Thompson raiseddbpée of scheduled upcoming
elections within the Palestinian territories. Inmdpso, he pressed candidly for an
open election process:

It is my guess that how [the election] is handlgdh® PNA and the other
parties will be a very critical event in terms @iw Palestine as a whole will
be received....l just want to encourage you to bg @pen in that process.
Even to allow—if there are errors to be made, kmnathose errors to occur in
the sight of openness....I'm used to American camsawhere people say
some pretty outrageous things without danger @sawr without danger of
any kind of impediment in that way. And | realibat there is a kind of fine
line there. But, | think how this occurs will beryemportant in terms of how
Palestine is viewed in the rest of the world.

In the process of sharing with me how he viewsdlgtionship with Rahman, Bill
expressed what he sees as the value of citizeondgay. He told me that what he
does as an activist is plant seeds.

That's basically what | do in my life, | think. Andost of them die. But some
of them come to fruition. And that is really nicé@n they do. And the thing
is you never know what’s going to happen. Like tieiationship with
Rahman. You know, | think I've got some kind ofatbnship with that guy
now. | think that when | write to him he knows wham and so he responds
in reasonable ways. And | have to tell you thadvt’dthink its irrelevant that
when Sarraj was arrested—and actually Gazi Hamadawasted in the last
six months or so too—that not just me, but manyppewrote to get them
released, and they were released.

Importantly, he does not view himself in isolati@iothers who share his

perspectives and concerns. Bill is linked to a wectivists who act in similar ways.
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Given his history with the project, Bill was alttereflect on how the addition
of a listening component has made a differenchd@toject. From his perspective,
the commitment to listening changes the charadtdrendelegations in important
ways. Delegates arrive less attached to a spegéada and more predisposed to
learning. More specifically, they arrive more psgmbsed to see the profound
imbalance of power and the profound human rightsab. As a clinical psychologist,
he relates the value he places on listening tamierstanding of the therapeutic
process where—through a relationship based omimgjeand reflection—a
transformation can occur. His notion of transfonomais very much influenced by
the writings of Ghandi and Martin Luther King. Img regard he relates
Compassionate Listening to active non-violencenttais view, the project sets up
the conditions to support a self-conversion proéaesthe speakers and listeners
alike, a movement towards an evolutionary shithie direction of non-violence and
justice seeking perspectives. In providing an eXaropthis, he reveals how he is
actively making sense of various encounters.

[Ghazi Hamad] was a man who three years ago, ajthbe was stating that

he was not doing violence, he was not telling adybeise not to do it. In

other words, my violence was acceptable to himondt in terms of a tactic
but I think in terms of a spiritual, if you willetaliation or revenge that was
okay. It could be justified. And now | don’t thitile thinks that. | don’t know.

But, I think it's striking that he has moved inteetislamic Salvation Front, a

party which sounds to me like Hamas without viokerithat is what | heard.

So, he’s gotten some tools somewhere and actutdipk our delegation

might have been helpful in that, in giving him sotoels so that he could
convert himself.

As a former Hamas member, Ghazi Hamad is a repasenof the splinter group
that formed the Islamic Salvation Front in 1995e Bstablishment of a political party

by some senior Hamas members represented a “daldydarticipation” in the state
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building processes that were put into motion byQ@iséo Agreements (Mishal and
Avraham 2000, 113-120). This strategy was seeargel part as a way of retaining
the sympathy and support of many Palestinians wére wlacing their hopes in the
peace process to end their social and economishiagsi(47). Once again,
Thompson is following the conflict through the tedaships he has established. In
this regard, each encounter is seen as a diplowg@piortunity and an intervention.
In an edited collection of writings by Gene Knuds#sffman (2003) is a
story about an exchange between Gene and GhazidHdsashappened in the
moments just after Ghazi had spoken to the 199th&arvards delegation. Bill
Thompson was also there. When speaking with thdengroup Ghazi announced
that he had been rethinking violence as an effedivategy for Palestinians. Given
the horrendous conditions under which Palestinii@esl, he saw a violent response
as something still justified, but he no longer saas doing any good. At the end of
their time together, as the group was gatheringngpleaving Gene went over to
speak with Ghazi for a few moments. Here is howddseribes the exchange:
Our time with Ghazi Ahmed Hamad ended...l went up sfmoke to him
before | left. | told him, “You have great gifts—yaan be a leader to your
people. | hope you will explore nonviolence—it magyhelpful to you.” “You

sound just like my mother, “ he replied. | told hiteh be glad to have him as a
son. We laughed. He reached out to me; we embraced.

It was on the bus ride coming from Gaza in 1999 ltfiest heard this story. Bill
Thompson was standing next to Gene during the entlepand clearly takes pleasure
in telling about the experience. This brief exapars suggestive of the ongoing
conversation occurring within Palestinian socidiga how best to pursue the

Palestinian nationalist struggle. Apart from higogment of the story, Thompson
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was interested in speculating about how the exahamght have served to reinforce
perspectives embracing non-violence.

In contrast to Thompson’s activism, the final delegfrom the November
1999 delegation with an identity that falls int@ tbategory obther, has a very
personal story about her relationship to the Cosipaate Listening project and what
happened for her during the trip. Inger Etzbacltdless the Compassionate
Listening delegation as a “real transformative exgmee.” A brief look at her life
reveals a storyline of transformative experienoasying all in the direction of an
expanded notion of what it means to take rightoactis an individual embedded
within engulfing political realities. Inger was lmin 1932 in Germany. Throughout
the Second World War she was active in Hitler'sthanovement. At the end of the
war, as she witnessed the release of Jews frofdaheconcentration camps, the
cruel atrocity of what had been happening undeNda regime was literally before
her eyes. The experience was devastating. Aftewérelnger moved to New York
City, where she has lived ever since. She linkgdabeof never having become a U.S.
citizen to wanting to remain connected to Germany the reconciliation process.
As part of her atonement for her part in what happeto the Jews, she became an
active supporter of Zionism. In 1988 she came taelsand worked for several
months as a volunteer on a Kibbutz. Shortly afteviag she had an experience that
provoked her to get to know the Palestinians ap fferspective on the conflict. She
describes what happened:

| had arranged to be a volunteer in Israel, sergimgn army base for a

month. And this army base was between Tel Aviv Zerdisalem and what |

did mostly was cleaning Uzi guns. And it somehodndioccur to me what
these guns meant, but then after two weeks | hvagleikend free and | took
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the bus to Jerusalem and at that time, this wasraghmor two months after

the Intifada had started and the entire city ofiSalem was closed down,

there was a strike, all the stores were closed.|Amalked down King David

Street and | saw on every roof top soldiers withsthUzi guns, which | had

cleaned. And then all of a sudden | saw that tharst be a side that | hadn’t

seen before in my admiration for the state of Israe
Following this experience she began to work mooadly for human rights
concerns. Once back home in New York City, she imecan active member of the
social justice committee at her Unitarian Churchr Haughter first told her about the
Compassionate Listening project, but it wasn’tlstie heard about the project for a
second time from a friend that she finally lookguthie web site and became
“enchanted.” Drawn by how the project would inviter to engage many viewpoints
and the complexity of issues, she made the decisicome. She talks about having
been “ready” when she heard about the project &mcand time. Intuitively she
knew that the trip was going to be an emotionak4iorm” for her.

At one point during the trip, Inger had becomeswtionally exhausted and
depressed that she didn’t think she could get boed. Remembering that there were
two clinical psychologists traveling with the trighe reluctantly asked for help. The
event precipitating this emotional collapse happeth&ing the visit to Beit Ein, the
religious settlement where we listened as Racletespbout her experiences living
in a German concentration camp for a year durieg-blocaust. During the
exchange of questions and comments that comes anthof every listening session,
Inger spoke up and introduced herself, revealingrnmlvements as a child during

the war and then asked if Rachel could ever forgee The answer was no. Inger

eventually came to realize that since the warifeehbs been spent seeking to be
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forgiven for what had happened. What she took that moment was the
pointlessness of this pursuit:

One of the psychologists explained to me that peogio have suffered a
trauma very often arrange their lives around thartra. And you can’t
remove the trauma or the memory of the trauma Isectus entire life is
going to collapse. And in a sense that happenetetbecause | had arranged
my life around the Holocaust and now, all of a srdthis thing was taken.
And | felt that there were several days when | alasolutely wiped out. |
didn’t know where | was or what | was. And what pwyrpose is. And, | felt
really empty. That was in Gaza, | think. That wa&aza. Was it Gaza? Or
was it somewhere in the West Bank?

The transformation that Inger claimed to undergoeaped to have a literal, physical
dimension. Towards the end of the trip, there wassensus within the group on how
Inger suddenly looked many years younger. She Veagng, carrying herself with a
renewed energy and lightness that was repeateellglifect of comment. Here is how
she makes sense of what happened:

Somehow very slowly, something developed. Somgimsieveloped. And

that is that the Holocaust really in the final as& was not a German thing, it

was a human thing.

Her identification with the Holocaust had psyclgally compelled her to
stand by Israelis in a way that made it difficalt her to fully respond to the human
rights violations that she learned about for wharlael was responsible. She spoke to
me at length about how meaningful this transforaratas for her and what it
allowed her to see:

If | wanted to do something about [human rightdations], about anything, |

have to let go of the Holocaust. | have to go deepetually, one of the

things Carol [Hwochinsky] said that impressed medei’'t know, | may have

heard it before—that you cannot solve the problenthe problem’s level.

You have to either dig deeper or you have to righdr. And | don’t know

whether this is digging deeper or rising highet,the common denominator
in all these atrocities, whether it's the Germagaiast the Jews, or the Jews
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against the Palestinians, or the Palestinians sgtia Palestinians, or

whether it is the United States against Iraq, tiraroon denominator in all of

this is the suffering of individuals.
In order to get to this more universal narrativénoefian suffering as a result of
injustice, Inger had to confront deep psychologissiies related to German/Jewish
reconciliation. Significantly, Inger did not speafiout any ties to a larger community
directly grappling with German/Jewish reconciliatié-or Inger, being free of the
Holocaust meant being free from a narrative of geaisresponsibility. This meant
she was now released to act to address injusticdslonds, everywhere. While the
personal triumph of this, as well as the potersttaial value of her future ability to
act may go unquestioned, the isolated and persatate of her experience does

raise some interesting questions about the linkéen personal and social

transformation.

CONCLUSION

During the sermon that Nikki Landau delivered to teenple on the second
day of Rosh Hashanah, she told the story aboutalyée death of her high school
friend on a beach in Tel Aviv as a result of adast attack and how the
Compassionate Listening delegation allowed heevtsit and transform this
experience. Days after she delivered the sermerfuthtext was sent via email to the
hundreds of those who are on Leah Green’s Compasid.istening list-serve. The
subject of the message read: “Another ripple fromm@ompassionate Listening
Project.” There are at least two potentially transfative narrative threads in Nikki's

sermon during the High Holidays of Rosh Hashanate Ras to do with North
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American narratives about the Israeli-Palestinianflect, and how to view and
respond to terrorism. Nikki’'s story is a direct tbage to mainstream responses to
terror, which characterize Palestinians as tetaad terrorists as the unmitigated
enemy. Second, it is a narrative that challengesemgenerally, the western cultural
response to conflict, which tends to champion rgeesnd power over forgiveness
and compassion.

Further, as news of Nikki's sermon is sent to egrgyon Leah’s list-serve,
this news flash serves to generate a story abouidetegates transfer their
experiences into their communities once they refiame. Importantly, Nikki's story
is one of many that has become part of the prgectl and written folklore. One of
Leah’s many talents is as a story teller. When éstiet comes story after story all
giving testimony to the project’s effectivenessnikarly, other delegates as well tell
their stories about how the project has meaninghem and the way the project has
been transformative for those involved with it. wngantly, this activity is arguably in
itself transforming conflict narratives and intr@itug more constructive narratives.

Throughout this chapter I've demonstrated the nooevays that
storytelling is an important feature of the Compasate Listening Project. First off,
North American listeners hear stories that are ligithe Israelis and Palestinians that
they encounter during the delegations. Second,lidg’&Nexample demonstrates,
personally transformative experiences are trargsiate stories that delegates bring
home and share with the larger communities to wttiely are connected. These
stories get told in public venues, with definediandes. Importantly, these stories

that they tell sometimes are at odds with certaltucal narratives, such as,
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mainstream Jewish narratives that conclude Palastirare dangerous and not
prepared or willing to make peace with Israel. @hby circulating certain stories
about encounters and experiences related to thecprthe project itself is engaged in
the generation of a kind of folklore about the potj its meaning, place and
significance. An examination of the meaning makimat happens through
storytelling offers important clues as to the wthat the project may be serving to
expand conflict narratives in constructive ways.

Noteworthy about the stories that are being toldheydelegates about their
experiences is that they are potentially generatewy forms of shared meanings and
shared understandings. When new stories are irdeatnto arenas of public
discourse they carry the potential of destabilizimg narratives through which the
conflict is being perpetuated. Extending beyonditidévidual, it is the discursive
communities that these delegates are connectéatohen become the possible
arenas of transformation. Nikki, along with manytted Jewish delegates, bring their
stories home to their families, their Synagogueasather forums of Jewish
community. The delegates who are educators brigig $tories into formal education
classrooms. For delegates such as Judith Kolokaffgill Thompson, their stories
are offered into the discursive pool of narrativattmakes up the disparate world of
human rights activism. Seen in their larger sooiaitext, many of these delegates
offer a case study in the connection between patsord social transformation.

The above examples suggest that context has eirggytthdo with the
transformative potential of the stories being gateat. In the case of individuals for

whom their connection to wider discursive commuasitis less clear, Inger Etzbach
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stands out. While the personal significance oftrersformation may be
unquestionable, it is not so obvious what discersemmunity thetoryof her
transformation may feed/seed. Further, with regtodbe Palestinian delegates, a
lack of data provides little basis for generalizatgput the potentially transformative
stories that they are generating about their e@peés. At the same time, a
consideration of how they are historically locaseggests that these experiences are
far less informative to the collective experiené®alestinian Americans and their
relationship to the conflict. Finally, the storibsit are being generated about how
these delegations may be serving to transform viddal hearts and mindshere,in
the places that these delegates visit, deserve éxémined in light of how those that
these delegates meet and listen to are making sétisese encounters. In the
following chapter, therefore, | take a close lobokhe individuals and organizations

on the itineraries of the Compassionate Listenilgghtions.
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CHAPTER SIX

DIPLOMATIC AGENDAS

This chapter examines the world that the Compaasednstening delegates
visit. It takes a closer look at the shape, texttmee and content of these two-week
journeys. In doing so, this chapter adds to thepgterimosaic of context, meanings
and experiences related to the Compassionate lngt&noject. More specifically,
this chapter examines where the Compassionateningtelelegates go, whom they
listen to, and what they hear. In doing so, | addugial layer of understanding as to
the nature and character of the Compassionateningté€’roject, and its role in the
peacebuilding process between Arabs and Jews. &miaation of who is commonly
included in the itineraries also brings into fotlis standpoints, ideologies and
strategies of the various speakers. In shortygaks the content of the various
messages that the Compassionate Listeners heagdheir trip. Most importantly, a
look at how those that meet with project deleggtes meaning to the encounters and
to the project brings further insight into how thi®ject is interfacing and interacting
with a wider world of peacebuilders and peacebugditrategies.

This time the project is being examined from thecdntered perspective of
the ‘objects’ of listening The Compassionate LigtgrProject interacts within and
among a broad field of actors, standpoints, strasegnd ideas. Through these
meetings and through the act of listening to theppepresent at these meetings, the
encounters serve to give representation to a smbeat perspectives and standpoints.

It is significant that the various perspectiveshaf speakers represent a range of
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standpoints both on the conflict and on how beshafie peace between Israelis and
Palestinians. As such, a careful look at the cdrdéthese journeys reveals some of
the contradictions, tensions, disjunctures andicotties at play within this
multifaceted world. Further, by examining how thdgéerently located speakers
give meaning to the encounters, | reveal more cibesit the buried assumptions
regarding social change that motivate and guidadhigities of these speakers and
what it is that they have to say.

The pages that follow are organized around two ntagadings. | first
examine the itineraries themselves, looking at bie¢hpeople who meet with the
project and the content of their messages. | begimsome general observations
about the itinerary by examining the choices Leakes when composing an
itinerary, and the various factors that influenoese choices. From there I lay out a
discussion of the history of the Israeli peace muosmet as a way of giving context to
several of the speakers. The Israeli speakerarediscussed in two subsections that
look at those who represent Israel’s left and tivse who represent Israel’s right. A
section devoted to looking at the Palestinian spesafollows this. Here, the context,
background and content of these meetings are fatgether into an integrated
discussion of who these speakers are and howderdisheir relative locations
within Palestinian society. | finish off this dission of the itineraries with a section
that looks at the Israeli and Palestinian speakbsrepresent first track actors. This
includes individuals who serve and have servedfioia positions and roles within
the Israeli government, the Palestinian Authoritg ¢he Palestinian Liberation

Organization. The second major heading is devatdolaking at the themes that
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emerged from examining how these various speakers giving meaning to the
project and to the encounters. Finally, in the dasion to this chapter, | summarize
the diverse and various agendas that the speaiegstb the project with an

emphasis on the unarticulated theories of sociahgh and their implications.

THE ITINERARY

Composing an itinerary for the Compassionate ListgRroject implies
making choices. By examining these choices, theysand shifting boundaries of
the project become visible. As previously descrjliaghh is driven by a complex
agenda. She is interested in exposing North Amerigdegates to an alternative
perspective of the conflict, a perspective that leasgzes injustices while not feeding
into the polarization that characterizes the confishe navigates this difficult terrain
with Compassionate Listening, a tool, or rathegractice, which invites listeners and
speakers alike into a different kind of relatiomshihis different kind of relationship,
is one which aims at being, in the words of Genad&on Hoffman, “ in touch with
both sides, understanding the suffering and felaeach” (Hoffman 2001, xii). Yet,
as most, (including Leah Green), will agree, thrads-Palestinian conflict cannot be
simply parsed into a conflict between two sidesltie actors and multiple
perspectives are involved in a social conflict fplal/s out at every level of the two
societies. In other words, the itinerary, likeaher aspects of the project, must be
examined in the social, political and cultural @«s$ from which it has evolved.

More than once | heard Leah say that she doeke'tdi do cookie-cutter
trips. She explains that because there are so margsting people to meet and

listen to, it keeps the trips more alive and irgérg to include continual variation.
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Additionally, many of the individuals that the gpsumeet with have active public
lives. Because of this, Leah must roll with thetligaincertain flow of other people’s
schedules, while doing the jigsaw work of weavirtgghtly packed schedule during
the course of each two-week trip. Being dependpaha speaker’s availability
means that even the regulars are not always alagath time. This suggests that in
addition to keeping things interesting, Leah muaintain a sufficiently wide net of
relationships so that she can weather the unexghéatthin this pragmatic and
personal bias for variation, there is a core grolugggulars, and a pattern of
relationship building that characterizes the trips.

It is significant that the majority of the regulans the itinerary are actively
engaged in the business of working for peace.itnrdgard, Compassionate
Listening delegates are exposed to more than atyasf narratives on the conflict,
they become exposed to a variety of strategiesapptbaches to peacebuilding and
conflict resolution. From the early Earthstewardgg Leah Green has plugged into a
network of groups and individuals that represeatdiverse heart, body and soul of
the Israeli-Palestinian peace and reconciliationentent.

Further impacting how the itineraries are compas®edconstraints which
have to do with social and political differenceattbxist. This point is illustrated
through exploring the imbalance that exists onitiherary between meetings with
Israelis officials (of which there have been fewji@alestinian officials (of which
there have been many). Although the project hasegetiarly with Knesset
members, our November 1999 meeting with a partgtfanary was a first. And this

was not for lack of trying. According to Andrea’sdding on the bus ride to the
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meeting, Leah had been “very, very persistenttidhy, even after the appointment
was made he had tried to cancel. Andrea told thry:st

What he told us originally was that he was veryhscause of
redeployment. And he was trying to shake us othisfslot for a couple of
days now. | told him what we had seen and heardlaatdve thought it was
very, very important for us to be with him becaofgerwise we weren’t
going to get the Israeli official position. | toldm that we were with
Palestinian families, living ten and twenty in @moand that we thought it
was very important to hear the opposite point efwiAnd, so he did hold the
appointment for us.

Andrea went on to try to make sense of why one gowent is so much more
accessible than the other. Here is how she expldireesituation:
We saw the Secretary of Cabinet in Gaza. Who sthigaequivalent of in the
US? Is that like George Schultz ? In the Isragiownity we have not been
able to get that high and we were extremely pensist For whatever reason,
it is just harder to get in there. The PalestirAaithority may be a little bit
more relaxed, maybe a little over-staffed in sonag vor the kinds of contact
and influx of visitors that they have. I’'m not sumew to judge it.
In a later conversation with Stanley Ringler, tlaety functuary which whom we met,
he asserted that it was his job to meet with Ehggeaking groups, particularly
Americans, and show them a view of what is hapggrilreir policies and visions
and challenges. He affirmed that it is difficultget to meet with Israeli leadership
because everyone is so pressed for time, workidgrumbelievable pressures. The
Palestinians, on the other hand, have a diffeliaurdtson. He offered his take on this

matter:

The Palestinians are fighting a major public relasi battle and that's where
they are much more desperately in need of the gitypind the exposure. So |
think that’s probably the reason that they are ssibée. Nobody has any real
responsibility there. | don’t mean to be facetidug, the facts of the matter
are that the power resides in one of the officab®fPA, and other people
who have titles are not as busy as they might watiserbe if there was really a
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greater sharing of power. So that’s a fact, andriontrying to editorialize. So
maybe that's one of the reasons they have moreaimdeaccess.

It goes beyond the scope of this research to irgagstthis assertion. However, from
my observations and interviews, | can confirm fPakestinian officials are accessible
and that they claim to value the opportunity to tvei¢gh foreigners. With these
differences in mind, how is it that these indivibuase this opportunity? What do
they choose to communicate on these occasions? Bases for answering these
guestions is provided in the section examiningaiheounters with first track
officials.

Two other notable features characterize the itmmesaf the project. One has
to do with how the project reaches into the mosigmalized communities involved
with the conflict. The project makes a notable gffo meet and build relationship
with groups who are ideologically positioned outsaf most peace and justice
discourses. The second notable feature has totticdhaw the project meets with
multiple layers of each society: from governmetiiicadls to ordinary citizens. In this
respect, the itineraries have cultivated verticaltg horizontally pathways through
each society. What follows is a closer look atdbeial and political terrain of these

pathways and how they have developed.

The Israeli Peace Movement

When Leah Green organized the first Earthstewamnision to Israel and the
Palestinian territories, the year was 1990. Theg®alian Intifada had broken out in
December of 1987 and it was still raging. In resgeoto this full-scale civilian

uprising, Israel saw the emergence of a strongptahovement (Kaminker 1996,
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Bar-On, 1996). Importantly, Green was able to oi@an itinerary by plugging into
an emerging network of Palestinians and Israelipecating and acting in solidarity
to end Israel's occupation of the Palestinian temes. In his analysis of the Israeli
peace movement during the first Palestinian Inifd&leuven Kaminer (1996)
describes how this movement was poised and reatdkéocadvantage of the Intifada
as a starting point for a new approach to the adrghd to Israeli-Palestinian
relations (xi). Out of this, the Israeli peace moeait generated an unprecedented
diversity of new, autonomous protest formationse Tompassionate Listening
Project has built relationships with every sectathes diverse movement. Some
background offers a basis for differentiating tlagious groups and individuals with
which the project meets.

The history of the Israeli peace movement is deepgrtwined with the
ideology, myths and symbols of Zionism that arefthendations of Israel as a Jewish
state. More specifically, varying interpretatioisZamnism provide the origins of a
deep divide among Israeli Jews. An understandinthe@tmergence and character of
Israel’'s peace movement is thus offered througiok &t the nature of this divide.
Analyzing Israel’s peace movement in this way, dadall-Cathala (1990) begins by
pointing to a dilemma or tension existing for mosidern societies. On the one hand
are loyalties tauniversalvalues—values such as liberty, equality and jestishared
in common with other societies. On the other hame the mor@articular values,
those values that are unigue to a culture and pd@pl In the case of Israel, this

tension is particularly noteworthy.
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Two ideological trends informed the struggle toikefisraeli national
identity. An embrace of universal values—stres$iegdom, democracy and
justice—stemmed from the Enlightenment and the ¢frétevolution. Competing
with that, particular values would manifest in dgeo to Eretz Ysraelnd the
defining of a Jewish national identity based onidbweligion, philosophy and
history. Ninetieth century Zionism—strongly influssd by both European
nationalism and socialism—was relatively successfaglbbmbining particular and
universal values. This balance carried over tqotieeand early state period, led by
Ben-Gurion and the socialist bloc (Hall-Cathal®d93). Importantly however, the
delicate equilibrium between particular and unigéx@lues was irrevocably upset in
1967. The Six-Day War would set major particutantls in motion, largely defining
the national character of Israel in the years toe).

Israel’s most popular peace movement organizaieace Now, emerged
largely in defense of the universal value of peawe fighting against the particular
values which were fueling Zionist territorial exgéon. At the same time, a basic
loyalty to Zionism and the State of Israel was @t mobilizing its broad base of
support (Bar-On 1998, 31). In this regard, thadfirpeace movement has, for the
most part, been involved with what Hall-Cathalag@Pcalls “restorative collective
action.” What this means in his words is that tkaqe movement is involved
primarily in activities that attempt “to move arcieasingly fragmented society back
to a time of shared beliefs and values—real or imedj (22). From its inception,
Peace Now aimed at inclusiveness, thus allowingidenable ideological variation.

In this regard, the movement organization has loesaribed as “a slow-moving
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train, allowing people to get off at different idegical stops” (45). Prior to the first
Intifada, the last stop on the train would be tteogating of a Palestinian state. Up
until then, the majority of Peace Now supporteckerl to Jordan for a solution to the
‘Palestinian question.” In this way, Peace Nowidguished itself from the radical
left that embraced Palestinian self-determinatiah \@as willing to reject Zionist
ideology in order to resolve the conflict (Bar-@3).

The basic ideological division between radical egfdrmist peace movement
organizations can still be observed today in Isi@&nley Ringler, for instance,
articulated the distinction when | spoke with hiringler was a member of Barak’s
government and as the Director of the Foreign Deskiet with the Compassionate
Listening Project on two occasions. His remark$ingdnt the tension that exists
between various divisions of the left and branafabe peace movement:

| consider myself left, and | don’t want to be tgp&ith the Quakers, people

who are hostile to Israel’s interests. The Quakerse always sounded very

compassionate and concerned for one side, butr-resefar as we're
concerned, and I've been involved, (This goes lbaakhen | was living in

the States, and for the last 30 years.)—They hdustary of advocating one

side and not bothering to understand, investigaether side, our side. So

are their left-wing credentials better than mineaaese they are critical of me?
| don’t think so. | think their ideas are misplaced their intentions are
misplaced. They come from the left, but the leftesy diverse.
Although all factions of the peace movement aceeptwork towards the
establishment of a Palestinian state, divisionsareraround issues such as the future
boundaries for that state, the degree to whiche&ssions over Jerusalem are
considered acceptable, and since 2003, divisiomsaxist over Israel’s security wall.

In short, the mainstream Peace Now movement orgaoizsupported the Oslo track

as the road to peace between Israel and the P@&@sti The more radical movement
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organizations have been sharply critical of Oslarmng that this pathway to peace
would not lead to a viable or sustainable outcohfe. two sides of the movement
have danced cautiously with one another over thesyevorking together whenever it
was considered an ideological possibility, but kegguard over their differences.
Typical of mainstream Israeli attitudes, Peace Ma& maintained a stance that has
been consistently critical of the radical peacaigsobecause of their basic lack of
loyalty to Zionist/nationalist ideologies (The Othsrael, November 2000).

Precisely because the radical peace movement agjams have not been
constrained by Zionist loyalties, two other chagastics are notable features of these
groups: their early willingness to create dialogué friendships with the PLO; and,
their framing of the conflict as an anti-imperiéit®lonialist struggle. With respect to
the latter feature, the radical groups (such agzpéat) shared much in common with
the international peace movement. In particulanscgent with the anti-imperialist
discourse of the international peace movementatieal peace groups have been
consistently critical of United States policy wittgards to Israel and the Palestinians.
By contrast, Peace Now has been an avid suppdrtémited States policy, often
much to the dismay of many within the internatiopeace movement (Kaminer
1996, 103).

This distinction between radicals and reformistsrie useful way of
differentiating the various speakers that meet Withproject. It turns out that the
majority of the supporting peace people who meét e project fall loosely into
the camp of radicals. For these individuals andigso loyalties to mainstream,

nationalist Zionist principles do not inhibit atajue of Israel’s policies concerning
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the occupation of Palestinian territories and theo@eace process. Their unabashed
defense of human rights principles and their uragetic critique of Israel are
defining features for this group. What differergmthe radicals is again their
relationship to Zionism. Providing examples of taage of radical viewpoints, the
following section provides a brief introductiongome of the keyegularsthat meet
with the group. It is significant that Leah has &0 to develop most of her
relationships with the so-called radicals of Issapeace movement, as opposed to
the mainstream Peace Now organization. This cls®cees, albeit indirectly, to
support Israel’s radical left, along with their peectives, largely through the
exposure that comes from these encounters. Giese throups’ emphasis on social
justice concerns, the choice is consistent withhisseommitment to exposing the

delegations to perspectives on the root sourcdseatonflict.

Meetings with Israel’s Left

One of the earliest members of the Israeli peaceement is Lea Tsemel, a
human rights lawyer who has met several times thighproject. When the Six-Day
war broke out in Israel, Lea was among the fewelssavho spoke out in support of
universal values. Speaking to the group in 199@hLEsemel described herself as
follows:

| am an Israel Jew. | was born in Haifa about 5&ryego and what used to be

my uniqueness, let's say, is that | was just a @abisraeli girl from a Zionist

family, you know, the average Israeli. And, | beeaam anti-Zionist and a
very active anti-Zionist during my studies.
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Lea Tsemel was a student during the 1967 war. in&ay, she had volunteered for
the war. During her service, she witnessed lind3adéstinian refugees, with their
belongings on their heads making their way towdedgcho. She described the
experience and its impact:

[This] was exactly the picture that my grandmothad of the wandering Jew,

a group of Jews. | still remember this picturevéts cold weather—here it

was warm weather—walking in the snow with theirdoglings. You know, it

was the same picture. So it hit me, what are wagfoiThat was | think the
major shock.
As a result, Lea Tsemel has spent her entire tmgaker defending the rights of
Palestinians.

Lea Tsemel spent about an hour with the Novemb@® tiglegation of the
Compassionate Listening Project. Gathered in thelae meeting space at the
National Palace Hotel, she described with precmsster of fact detail the mundane
and legal use of torture against Palestinians tael's military, as well as the
systematic discrimination Palestinians experiendie different Israeli courts.
Acknowledging her weary cynicism, she opens hérath an apology for the lack
of optimism that she brings to this “energetic,liwg and hopeful group.” Despite
that there are now more Israelis concerned forighgs of Palestinians—canceling
her uniqueness as an anti-Zionist radical—whatesipéained to the group offers a
vivid illustration of how, after battling the staté Israel for over 30 years, she has
only seen minor improvements. Working to transfésnael’s legal system into one

that is accountable to basic principles of justind human rights, Lea Tsemel is

arguably a reformist in that sense. Yet her radigj@ction of Zionism positions Lea
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as a maverick outsider, a radical activist who hagipens to be agitating from a
location on the inside of Israel’s state structures

Working to agitate from the more traditional od&silocation, Jeff Halper is
another regular who has met with the project regzhatn recent years. Jeff Halper
describes himself as a Marxist that rejects Zion®mginally from Minnesota, he
has lived in Israel since 1973 and has been aittitiee Israeli peace movement for
most of those years. Halper’s career as an actlaigts back to the civil rights era and
his perspective remains deeply informed from tima¢t As such, he works tirelessly
to address the structural issues of inequalityiajudtice that he sees as the
foundations of the conflict. More specifically, lpsace movement activities are
based on non-violent direct action and civil distibace to the Israeli occupation
authorities. Halper was one of the founders ofish@el Committee Against Home
Demolitions (ICAHD) and has been the Coordinatothef organization since 1997.
Also an anthropologist, he pays particular attentmthe quality of relationships he
forges with Palestinians, working in close cooperatvith Palestinian organizations.
At the time Jeff spoke with me in 1999, he was alsoking for a Palestinian-Israeli
organization called the Alternative Information @am(AIC). Having then just
published their first newsletter, today their imtetr site serves as a kind of
information hub for radical perspectives based minarsal values of social justice,
solidarity and community involvement.

Jeff used large, detailed maps to present the g@mobF Palestinian home
demolitions to the Compassionate Listening Projasteners learned that the

problem revolves around the issue of building ptgnitalestinian population growth
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has resulted in a need for more housing. Constmucgquires a permit to be issued
by Israeli authorities. Permits are next to implolesto obtain. Many Palestinians
therefore have gone ahead and built on the landdiva without permits. Built
illegally, Israel condemns these homes for denawiitin 1997, when Jeff Halper and
others became involved in the issue of home deioidit the Israeli Municipality of
Jerusalem and the Ministry of Interior were destig\pbetween twenty to thirty
houses a week. Speaking to the November 1999 Caiopase Listening delegation
at the National Palace Hotel, listeners heardriae than two thousand Palestinian
homes have been demolished since 1987. In 1998 d6@s were demolished and a
similar rate of demolitions had continued in 19B@rther, two thousand demolition
orders remained outstanding for the West Bank aaadher two thousand for East
Jerusalem. The thesis of his talk is echoed colyasethe ICAHD fact sheet that he
passed out to the group:

The motivation for demolishing these Palestiniambs is purely political,

although elaborate system of planning regulatitaves and procedures are

employed to give it a legal justification. The g@ato confine the 2,000,000

residents of the West Bank and East Jerusalemad, sirowded,

impoverished and disconnected “bantustan,” thuecéffely foreclosing any
viable Palestinian entity and ensuring Israeli oareven if the Palestinians
achieve some form of internal “autonomy.”

Following his talk, on more than one occasion Halges taken the group to
visit Palestinian families with whom ICAHD had beeorking to assist. In
November of 1999, he took us to the home of Salav&rmreh who had just had
his home rebuilt through ICAHD assistance followlstpeli demolition. Sitting in

Salim’s living-room on the outskirts of East Jetasa he shares with the room full

of Compassionate Listeners the detailed effort)hde to obtain a permit to build,
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along with the traumatic trials that his family leawveen through as a result of the
demolition. On the bus headed back to the hotviahg this visit, Jeff passes a hat
to collect donations for Salim’s family and othergheir circumstances. He
furthermore instructs the delegation about othegrsibey can help and be involved.
Jeff Halper’s rejection of Zionism in combinatiomtvworking in solidarity with
Palestinians, positions him as a quintessentiatahectivist. As the following
example demonstrates, not everyone who sharekidgfér’s critical stance on land
use issues, also shares his anti-Zionist identity.

Another regular from whom delegates learned furéteut land use issues
was Sara Kaminker. Prior to her death from cantdanuary of 2003, Sara
Kaminker was one of the few individuals Leah triedchedule for every trip. She
was a former Jerusalem city planner and City Cdumember who started alternative
information tours of Jerusalem as a way to infone public—which in this case
includes Israelis and interested foreigners—alssitas related to land use policies.
In addition to being another extremely informatared engaging speaker, Sara
offered an embodied example of the complexities@mdradictions among peace
movement activists. On several occasions delegiaesled across town by bus to
meet with her in the elegant, Anglo-urban sophagion of her home in French Hill, a
quiet, tree-lined suburban neighborhood on thekitgsof East Jerusalem that was
built on land expropriated from Palestinians dutimg Six Day War. Again with the
use of large, detailed maps Sara explained todhlegdtes how she saw land use
issues as the root of the conflict. Yet, unlikef Btdlper, Sara described herself as a

devoted Zionist. She was elected to the city cdunsE992 as a member of the left-
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wing Meretz Party, but lost her seat after one fgmmesumably the price she paid for
speaking out in support of Palestinian rights iusalem (Amir, Hutman and
Melamed 1999, 31). Speaking with me in her homéume of 2000, she described
what it meant to her to move to French Hill in 19i&m Brooklyn, New York.
| moved here when | knew nothing about all of thelyiems that | speak to
you about. Then, | was a devoted worker for a timayor, Teddy Kollek, and
l, like all the other people in Jerusalem, knewyasrie thing—how marvelous

and glorious it was that the city had been reurdgied we were going to be the
most benign conquerors in the world. And we wernagto make everybody

happy.
Over twenty years later, she was straightforwaidear about how she sees that
she will be personally impacted by a peace agreemeerusalem.
| will have to move when there is a peace arrangemelerusalem,
tomorrow. About that, there is no question. Orouwd have to decide that |
will stay under Palestinian control here. Whatasereeded for me and all my
neighbors to do in order for us to have peaceigdity and in this country,
some of us are ready to do it. | won't say thatgvedy is, but certainly | am,
and quite a number of my neighbors. If they tellweshave to move in order
to have peace in Jerusalem, we will move.
Like Lea Tsemel, Sara Kaminker was working with anthin Israel’s legal and
political institutions to steer these structuresyadvom the particular values of Eretz
Israel and towards the more universally sharedesabi human rights and
coexistence. Both can be considered reformistisisnsense at the same time that they
pursued political agendas that are far to thedeReace Now. Yet, whereas Lea
Tsemel rejects Zionism, Sara Kaminker embraces it.
Yet another regular on the Compassionate Listetimerary is one of Israel’s

most prominent feminist peace activists. Gila wins another former American and

radical activist who describes herself as a devatedist. She is a founding member
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of the Coalition of Women for a Just Peace, a graypf eight Israeli and Palestinian
women’s peace organizations. She was also anstotnth Women in Black, a
woman’s activist group who conducted Friday aftemwigils for peace for three
years beginning in 1988. Repeatedly, Gila has duced Compassionate Listening
delegations to the important role that women hdagqa in the reconciliation and
peacebuilding process, building coalitions acrosngy lines based on their common
identity and concerns as women.

As this sampling of biographies demonstrates,tabie feature of Israel’s
peace movement is that it is made up predomindtetkenazim, that is, Jews of
European or German decent. This is a feature #wdtrbe evident early in the
movement’s development. In general, the Ashkenagpresent Israel’s well off and
well educated. In the case of Peace Now, for ingtathe movement has been
notably homogenous. A majority of its activists pedents who had either been born
in Israel, or had come to the country as idealstgers before the establishment of
the state. As a result, the activists often shanengon histories and backgrounds
which include either their days at university opesences working in a kibbutz
(Bar-On, 121).

In the case of Israel’s left-wing radical activisidarge portion are American-
Jewish immigrants whose values and perspectives sfexped either directly or
indirectly by the civil rights era of protest movents. Judith Green is a former
American who is a long-time Israeli peace actigistl one of the founders of a
dialogue effort with the village of Beit Sahour.eSimet and spoke with the

Compassionate Listening Project on a couple ofsiona. When | spoke with her,

Marie Pace: The Compassionate Listening Project



179

she had much to say about how she saw the influgifoemer Americans on Israel's
peace movement.
People like myself, and a lot of other people i tluman rights and peace
camp come from the U.S. And we live here. But weaN®ought up and
educated in the U.S....I mean we came here and vwanrimetsraelis. We're
citizens and we live here. We have our familiegh#ts not like we're on a
mission or something. But once we’re here and watreens, we have
different ways of seeing things and different padif$erent experiences. You
can’t help but notice how many Anglo-Saxon, or Estgkpeaking immigrants
are involved in the peace camp and women’s movearghtivil rights
movement. | see it as a very positive thing; thata real contribution that
people who come from a different political backgrdwand structure have
made here. We're all people from the 1960s, aflosoAnd we were active
to a certain extent in all those things. So we pagtirally continued doing it
here...., So it's had a very important effect, | #hian the development of the
left, or whatever the progressive side of socisty i
A second feature of Israel’'s peace movement thabeasurmised from this
sampling is that its members are predominatelylaedews. Modern political
Zionism was initially largely a secular movemembagly influenced by both
European nationalism and socialism. When Israglucagd the West Bank during the
Six Day War, however what was awakened were doraspitations among many
Israelis for the acquisition of the entire aredistoric Eretz Yisrael (Bar On, 27).
The settlers’ movement (Gush Emunim) was estaldisimel populated primarily by
orthodox Jews. This created a strong stereotyfigeipublic mind, which identified
orthodoxy, and especially the Zionist wing of odbay, with right-wing politics.
This proposed a dilemma for orthodox Jews who darsd themselves part of the
peace movement but otherwise identified with Issa@ithodox community (Bar On,
169). Many progressive orthodox Jews began toelggaus arguments—as opposed

to the predominately secular messages of otheepeagement activists—to express

views in support of the peace movement. One suample is an ideological-political
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forum called Oz ve Shalom (Strength and Peace)iwivas founded in 1975. The
aim of this branch of Israel’s peace movement wggomote an alternative vision of
religious Zionism (Bar-On, 170)

One of the past directors and founders of Oz vdéo8he& another close friend
of the Compassionate Listening Project. Yehezkeblaa is a religiously motivated,
American born peace activist. He is also the aoifler and international relations
director of the Open House center for Jewish-Am@dxestence in the Israeli city of
Ramle. Until his recent appointment as associateepsor of interfaith relations at
the Hartford Seminary in Connecticut, he had bermrsalent of Jerusalem since
1978. In addition to having met regularly with dgdéons, Yehezkel Landau also
serves as an Advisory Board member for the Compaat Listening Project.
Speaking with November 1999 delegation, Landawastliboth Oz ve Shalom and
the Open House by providing a history of both orgations. As such, his talk
brought into focus some of the key contentioused#hces within Israeli society.
Open House has a unique and personal history.

Yehezkel’s wife, Dalia Landau grew up in the housel967, when Dalia was
19 years old, a Palestinian family showed up atitt@. This family was the original
owners of the house until 1948 when they were déggdly Israeli military at
gunpoint. Over the course of several encounteggationship was forged between
Dalia’s family and home’s original Palestinian owsdn 1985, Dalia inherited the
house and, after a series of discussions with ilggnal family, it was decided that

the house would become dedicated as a common lmdssvish and Arab children
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and their families in the mixed city. Since themhézkel went on to inform the
delegates, the house had become the site of maeyistence projects.

By 1992, hundreds of organizations in Israel existéh the purpose of
promoting Arab-Jewish coexistence work (Rothman81220). Talks between
Israeli and Palestinian leadership, leading tostbring of the Oslo Accords in 1993,
opened the channels for contact between more isi@ad Palestinians on other
levels of society. The roots of many of thesertdfoan be traced to when Rabbi
Meir Kahane was elected to the Knesset in 1984 lnatant racist platform, evoking
serious alarm within large sectors of Israeli siycidn response, Peace Now, along
with other peace organizations, became involvexteating anti-racist groups (Hall-
Cathala 1990, 65). Although many of the effortzlgz in the short term, what stuck
was the notion that breaking down barriers of m#&trmisunderstanding, and
stereotyping was key to resolving the conflict.ndlagh, the focus of these
organizations has primarily been relations betwies and Jewish citizens in
Israel, the philosophy of coexistence has beemdgttto Palestinians living in the
occupied territories.

Compassionate Listening delegates have met aeddidtto individuals
engaged in coexistence work both in Israel antértérritories. On other occasions
delegates have actually visited the Open Houseratdvith Dalia Landau, in
addition to meetings with other coexistence orgations. As another example,
delegates learned about the small group of Isrtedishad repeatedly traveled from

Jerusalem to the outskirts of Bethlehem, to the$alian village of Beit Sahour, in
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order to engage in dialogue with Palestinians asqgfan effort to build bridges of
trust and mutual understanding.

The speakers introduced are but a small samplitigeoihdividuals and
groups working for peace within Israeli societyrtRer, these speakers do not
exhaust the list of peace movement actors who heteor continue to meet with the
Compassionate Listening project. What this backgdoand sampling of speakers are
meant to provide is a sense of the kinds of distine that differentiate this portion
of the territory that Compassionate Listening dateg traverse. What this sampling
and history further provides is a look at a speuntai peacebuilding actors and
strategies. | return at the end of this chaptéoa& at how the philosophies and
approaches of some of these actors interface hathaf the Compassionate Listening
project. What follows here is a further look at tegain that has become familiar

ground to the project.

Voices from Israel’s Right

In contrast to those that make up Israel’s politiett, the Compassionate
Listening Project also meets with groups and lrmtligis on Israel’s right that
embrace contending views to those within the peameement. Right-wing,
nationalist Zionism holds as an ideological artmidaith that all historical Palestine
belongs to the Jewish people. Holding this as armegotiable, ideological article of
faith, right-wing Zionists reject demands for natib equality between Israelis and
Palestinians. Based on this, right-wing Zionistgehadvocated for solutions ranging

from expulsion of Palestinian Arabs to more modepaisitions which recognize the
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civil, though not national rights of “indigenous’r@bs. Offering a key example of
voices representing this perspective, is the Yesfr@ligious school) of Beit Orot on
the Mount of Olives.

On both occasions that | traveled with the Compasde Listening Project,
we visited Beit Orot. The delegations were invitedit in one of the classrooms that
opened onto sunny groves of olive trees on a tedradlside. From here, we learned
about the philosophical worldview and mission @& s#thool from the school’s public
relations representatives and the director, ChaiveiStein. Delegates learned that
the school follows the Kabalistic teachings of Rakbitraham Issac Kook. It was
explained that the central theme of his teachirigesdea of light being the
connection between the physical and holiness inthréd. This light comes into the
world and illuminates it. He sees this as the garmncept of the Jewish task in the
world. Beit Orot means: the house of light. He atse¢hat their way of seeing the
illumination of the world and the Jewish peopledd always acceptable to everyone
else. But, they must do what they believe is myratid historically correct. In the
early 1970s Beit Orot entered into a special amarmgnt with Ben Gurion’s
government to begin educating young people whovesl strongly about serving in
the army and serving their nation on the one hand,on the other hand about
learning Torah and fulfilling themselves spirityalAccording to the philosophical
worldview of Beit Orot, the function of the schaslone which is forged of necessity.
Here is how Silverstein explained the role of tblea®| to the November 1999
delegation.

It is not the ideal of ours to carry a sword, bymeans. We are not militant. |
do not enjoy the fact that we have to go to theyabut given the
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circumstances that Israel, unfortunately, in tis¢ 180 years has been
defending itself against many enemies, and thétydalthat is that there is an
army and the army is really what is ensuring theisal of the Jewish state.
We have to go to the army. Therefore, if we feat this important to go to
the army, we believe that we should prepare outestis to go into the army
and to be examples and to be good soldiers.

Beit Orot trains elite military units. Their guyas they refereed to them, are both
morally and personally motivated to succeed. THeegthey teach include the goal
of promoting love and brotherhood between peopheyTalso claim to teach social
values like education, like being a good neighbke, bringing Jews closer to their
Judaism. Integrating these values, Silversteihé&irelaborates on the operating
assumptions and beliefs that provide the basishaitwhey do:

We believe it says in the Bible that God gave #rallof Israel to the Jewish
people. In fact in this week’s Torah portion it ake of Jacaob and Esau, and
the dream of a ladder. In this portion, God saisidw that | have given this
land to you and to your descendents. You will lidessing to all people.” We
believe that if we behave properly, we will be adsing and will help redeem
the world. We express love between all human beihlgs task is to be a
moral people, a moral nation, and by doing so erite mankind. Returning
to and settling the Land of Israel is important. ¥é& induce the rocks with
holiness. We believe all of the land west of thelda was given to the Jews.
All the ancient capitols of the Jews were locatethe West Bank. Jerusalem
is where the heavenly and earthly Jerusalem meetaM/ helping to build up
one Jerusalem. We believe we must rebuild the Tetording to the
values of the Torah. Jeremiah asks how do you kieolemption has arrived?
The answer was when the land produces plentifiil ffie land was desolate
for 2,000 years. Now it produces fruit. The degertow green. We are
making Jerusalem a united city. We do not do s& mdlitant conqueror.
Rather, a Jewish presence means we bring a heallhy to Jerusalem, and
will be more easily able to inculcate values ofaladh here.

Following the director’s talk, a public relationsokesperson for the school took the
delegations on a kind of mini-tour of the MountQifves. Delegates are shown how

this sacred place is surrounded by encroachingthabmn neighborhoods and told
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about the hostility brewing within them. As thesgghborhoods are being pointed to,
delegates are standing together on a hillside wtmmnstruction is taking place for
new Israeli settlements. Within the vista stretghaelow is the village of Issaawiya,
that delegates visited with Sara Kaminker to meentcouncil members and the
town of Anata, which is where the Shawarmareh howisited by delegates with
Jeff Halper—is located. In this regard, delegatesdérectly exposed to opposing
perspectives on the land use policies and settlemen

In 1968, following Israel’s seizure of the West Raa group of extreme
right-wing orthodox activists squatted in a hotethe midst of Hebron, the West
Bank city known to its Palestinian inhabitants BKlaalil. These staunch advocates
for Greater Israel, pressured the Israeli goverrimaetil, in 1995, the settlement of
Kiryat Arba was eventually established (Bar On, Zihong those original settlers
was Sarah Nachshon. Compassionate Listening detegsdt in Sara’s home for the
first time in May 2000, together with two otherlmtiox women from Kiryat Arba. In
November 1999, the group met with some of the sapraen in one of their homes
in the Hebron downtown settlement of Beit Hadas&bahida Street. Gathered in
living rooms, delegates heard about the devotiahttiese women have to their faith
and how passionately they feel that this land wai$t@o the Jewish people given by
God. The May 2000 meeting win Sarah Nachshon’s hemgled on a painful note
when Sarah broke down in tears of anger and gvief the loss of Jewish life during
this conflict. Similar to the meetings in East &&em, the pain heard during these

meetings is mirrored in meetings with Palestiniesidents in Hebron. In this way,
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again, delegates move back and forth between gidbe conflict gaining a clear
sense of how all parties suffer as a result ottdlict.

When Yehezkel Landau helped to found Oz ve Shaievas in reaction to a
political organization called Gush Emunin, a radigs movement that has come to
express a kind of messianic nationalism materidltheough aggressive settlement
expansion within Palestinian territories. Gush Emuwwvas founded to assert their
identity as a religious movement working to materéthe Zionist dream of a
Greater Israel whose borders include the entiré Ve@st of the Jordan (Bar-On, 79).
One of the founders of that movement is Rabbi MeaatFroman. He lives in the
settlement of Tekoa in the West Bank. The Compasas#oListening Project has been
to visit Rabbi Froman on a number of occasionsimguthe January 1998 trip, this
all-Jewish delegation stayed overnight and celeldr&habbot with families in Tekoa.
Based on this experience, Rabbi Philip Bently—aglale on this trip who has been a
vocal critic of the settlement movement—is quotethie project’s first documentary
for reflecting on how surprised he was to discawgrh a vibrant, wonderful Jewish
community among the Tekoa residents. Adding tactirdradiction this kind of
experience represented for those opposed to setitsris the message that delegates
hear from Rabbi Menachem Fromen. He adds compléxithe mosaic of narrative
and discourse that listeners are exposed to.

Rabbi Menachem Fromen is both an advocate fordtieesient movement at
the same time that he is at the forefront of iatiénfdialogue and coexistence. He has
conducted dialogue with Hamas sheiks and othemislalerics, seeking partnerships

for peace between messianic Judaism and fundansthstdm. Part of his vision for
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peace includes Jerusalem being relinquished frenutiisdiction of state politics and
turned over to a consortium of religious leaddrsréby naming it a World Capital of
Peace. The November 1999 delegation met with Rataonen in his home in Tekoa.
After listening to Rabbi Froman, one delegate coded that he is so far to the right
that he comes out on the left. According to hiswgigit is the secularism of nation-
state politics that is at the root of the confllebr this reason, Froman advocates for a
one-state solution to the conflict.

These speakers represent a sampling of those &@mal’s right with whom
the Compassionate Listening project has met with oggular basis. While again, not
exhaustive of the list of those who have visitethuie project, these examples offer
a sense of who these speakers are and the pevsgsdtitat they share with the group.
As with the radical peace movement, among membdssael’s far right are a
disproportionate number of former Americans. Kamifi®96) points out that many
commentators have reasoned how it makes sensédloitgically motivated
immigrants would end up strongly committed to theinciples (152). Further, this
sampling serves to suggest the presence of diyensibng those on Israel’s right. As
can be claimed with the project as a whole, thesupe to both the content and
context of these meetings with Israel’s right, serto challenge simple stereotypes

and add depth and detail to the terrain—literafigl metaphorically—of the conflict.

Listening Among Palestinians

Among the many activities that occurred duringftlet day of the November

1999 trip, delegates were given an opportunityréziice Compassionate Listening
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with Zoughbi-al-Zoughbi. Zoughbi is the director\™Wi’AM Palestinian Center for
Conflict Resolution, which happens to be the fitatestinian institution of its kind.
He is also a member of the Compassionate Listehdwsory Board. He and Leah
have known each other since 1990 when Zoughbi veskimg for the Mideast
Council of Churches. A Palestinian Christian band aaised in Bethlehem, Zoughbi
received his training in mediation and conflictakesion from Notre Dame
University after which he came home and establi$N€AM. This first day of the
trip is usually dedicated to training in Compassai@nListening. Towards that end,
Zoughbi told a story from his life as a way to offiee jet-lagged delegates a chance
to feel out what it is like to try engaging peofpiem a place of compassionate
listening. He opens his story with this caveat:

| am not challenging Israeli’'s existence. Althoubls existence was built on

the catastrophe of my people and me. And | willlelnge the Israeli

occupation. | challenge the Israeli expansionisterms of settlement, the

occupation of land, in terms of confiscating thedand our identity.
He goes on to tell about being invited to presénat @nference on reconciliation and
conflict resolution in South Africa, and how, affauch excitement and preparation,
in the end, Zoughbi never made it to his confereRieemade it as far as the airport,
where, after a series of humiliating, frustratimgl @xhausting interrogations at road
checkpoints and with airport security he missedohase.

Similar to most of the Palestinians who meet wlii project, Zoughbi’s
personal account took his listeners into the muadaed reality of the occupation.
He brought to life the unjust and unkind treatrtbiat Palestinians experience on a

daily basis as a result of Israeli security measared occupation. But, his story did

more than that. He presented himself as an emiség®ace, one of the good guys.
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From his testimony, one could easily surmise thatd is nothing about Zoughbi’'s
person or his involvements that presents a thoelstaeli security. What his story
suggested is that a key problem with Israeli sécuneasures is that they do not
discriminate between ‘good people’ and ‘bad peoplee very nature of these
policies are such that they set up a kind of ctlleqounishment, a form of structural
and literal violence that in itself contributestihe cycle of violence at the root of the
conflict. Over the course of the next two weeks, Itsteners heard several other
personal accounts that exposed the daily formsigfillation and frustrations—the
structural and literal violence—experienced by Baéans.

At the same time that his message was politicédrged, Zougbhi is one of
many Palestinians who are advocating for non-viplesnstructive strategies of
resolution to the conflict. More specifically, @iemmitment is to the promotion of
conflict resolution skills and approaches—both gatious and western—into
Palestinian society. Other Palestinians who megtlagly with the project are at the
forefront of efforts seeking to transform Palestimsociety and/or the conflict with
Israel. The variety of strategies and approachatstiey use suggest much about the
historical, social and political context within whithey are embedded.
Commentators often ask where the Palestinian pragement is? Where is the non-
violent resistance movement? Embodied within then@assionate Listening
project’s itinerary are significant responses ie ttuestion. Similar to Zougbhi, many
of the Palestinian speakers that have met andrmuanto meet with the
Compassionate Listening project are the living eplasiof advocates for peaceful

coexistence, on the one hand, and advocates foamuights on the other. While
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they all point to Israeli’'s military occupation Balestinian territories as a root cause
of the conflict, their testimonies further revealihthose who advocate for human
rights and coexistence within Palestinian sociegyfarther marginalized and
repressed by the Palestinian Authority. Considatetbgether, this collection of
speakers can be interpreted to suggest that thle séa peace movement do exist,
but the obstacles they face are substantial.

Offering another example of an effort working tartsform Palestinian
society and the way Palestinians relate to Israslisto the conflict is the Hope
Flowers School. Located in the village of EI Khaderthe south Bethlehem area of
the West Bank, Hope Flowers School is dedicatetitecation for coexistence,
peace, non-violence and democracy. Founded as All Aifhe Hope”) childcare
center with 22 children in 1984, the school grajugiew until in 1995 it became the
Hope Flowers School, running classes K-6. The daleaehed a highpoint
enroliment of 500 students in 1998. At that timeréhwere Jewish volunteers
teaching classes in Hebrew, discussion groupsdanis and field trips to nature
preserves in the Dead Sea and around Jericho.

The founder of the school was Hussein Issa, a eeffiggm Deheishe refugee
camp south of Bethlehem. Upon founding the schHomljevoted the rest of his life to
promoting its growth and protecting its survivatsgite ongoing financial difficulties
and repeated arrests by Palestinian authoritigkenone hand, and threats of
demolition by the Israeli authorities on the othéope Flowers School curriculum
embodies western concepts of peace education, daoyognd coexistence. In a

religious Muslim society that associates westematzatic ideals with imperialism,
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Issa’s enterprise has been treated with grave @osgdby many within his community
and by the Palestinian authorities. Prior to treoed Intifada, an Israeli flag was
displayed on an outside mural beside the othes ftdghe world. (According to a
2002 New York Times article, the flag had beentBbbut by some who took
offense to it and, due to the Israeli closures faéinaily has been unable to have it
replaced.) Advocating for coexistence with Israebld aggravate many elements
within Palestinian society who saw this as a tacteptance of the status quo. This
popular rejection of a normalization of relationghalsrael, would subject Hussein
Issa to a lifetime of hostility from many aroundrhiln March of 2000, Hussein Issa
died from heart disease at the age of 52. Sinaditha, his family has struggled to
keep the school going. With the outbreak of the@sddntifada, the obstacles for
doing so have only mounted. Through an outpourirgupport from international
friends, the school continues to survive, althoaglof 2002, enrollment was down to
around 120 students (Bennet 2002, 2).

Among the school’'s many American and European disen the
Compassionate Listening Project. Speaking with mig months before his death,
Hussein Issa spoke in warm and familiar terms aheah, calling her his good
friend and recalling with clarity the first timeahthey met in 1990. It was during the
first Intifada and Leah lead an Earthstewards a@gieg to help out at the school for
several days. Since that time, the group has baekdegularly. In May 2000, | held
a candle and walked in silence with the other dekgythrough a recently completed
addition to the school. In this way we blessedne addition in memory of

Hussein.
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Another respected and valued regular with whonCibepassionate
Listening project meets is Dr. Eyad Sarraj. Drr&as a Palestinian psychiatrist
from Gaza committed to fostering emotional and psiagical well being within
Palestinian society. In 1990, when Dr. Eyad Sdimstj established the Community
Center for Mental Health in Gaza he was the onf)cpmtrist in the entire Gaza
Strip. Within its first ten years the Center hadrs&4, 000 patients. Through this
experience, he became convinced that the mentithleda society is directly related
to human rights conditions. This is how he expldih& thinking to the November
1999 delegation.
In the course of working with the patients, we coabt help but see that there
is a very intimate relationship between mental theahd human rights. It was
impossible for us to define mental health, a sthtgellbeing, in a state of
oppression, in an environment that is very oppvesand very abusive in so
many ways to the individual sense of dignity.
In addition to his work as a psychiatrist, helgoa vocal advocate for human rights.
In 1993 Sarraj became one of the founders of thesBaian Independent
Commission for Citizen Rights. He explained to geoup how his commitment to
human rights made him a target of Israeli and Balas authorities.
In the course of my work as a commissioner foeeitirights, | made it clear
that for me, human rights are above nationalismrahgion and all these
boundaries. For me, human rights are human rightther it is by the Israeli
Occupation or by the Palestinian Authority. Viotatiof human rights should
be exposed. The best way to correct things isydrsatruth and expose this.
As a result of this stance, Sarraj has been adested detained a number of times by
the Palestinian Authorities.

Sarraj seemed furthermore committed to offeringgimsinto the Palestinian

mindset in particular and more generally, into leywles of violence become self-
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perpetuating. He continually mines his own expergeand observations for

examples.

One day during my last detention | overheard ad8alan officer
interrogating a Palestinian man. He was calmlyragkjuestions, but there
were no answers. Gradually, the interrogator ramsgdoice and began
shouting. Suddenly, he was screaming; but in Hebrevas stunned. That
was a graphic illustration of the powerful psyclyéal process of
identification with the aggressor. In simple terthe Palestinian officer who
was once a helpless victim in Israeli prison was agsuming the position of
power, which in his deepest mind was symbolizethieyisraeli officer.

Ultimately, his message is one that advocateddaditions where human rights and
human dignity are valued and upheld. This he sediseafoundation for any viable
peace. For Palestinians, the aspirations for digmt rights are bound in longings
for a Palestinian state. He therefore told our grouno uncertain terms what he
foresaw in the event that Palestinian aspiratibisisl end in disappointment.
| tell you, | am giving you a warning. | can seeRalestinians today are sitting
and waiting. Everybody is telling them peace is t@nOh yes, this is only
temporary, Oslo Agreements are only an interim exgent. We will have the
final status solution within a year. Don’t worryol will have a democratic
state. You will have the West Bank and Gaza. Yduhave Jerusalem. You
will have everything. This is the promise. And pkeogare sitting and waiting.
Sitting and waiting. If nothing of this happensppke will explode. | can tell
you with frankness, it is going to be bloody. Ires@hd outside, it is going to
spill everywhere.
He ended his talk with us by emphasizing how Pialiests yearn for peace, a peace
that will allow them to live with dignity. This enhjasis underscored his message
about how it is the conditions that are generagpiragpects for further violence, not
an innate hostility against the Jews or againselsr

Other Palestinian speakers built on the themespression from both Israel

and Palestinian authorities, and of the injustares humiliating daily struggles as a
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result of the occupation. For instance, in Hebhsteners learn about that city’s
unique situation from another long time friend lod project, Hisham Sharabati. Like
Zoughbi, Hisham has known Leah since 1990 andsis @he of the project’s
coordinators. As such, he is the person respongiblerganizing home stays with
Palestinian families and other West Bank visitshdm works with the Palestinian
Society for the Protection of Human Rights andlse aorks as a journalist. In
addition to speaking to the group in the usualitasiwvhere everyone is gathered
around listening, Hisham typically leads the delegan a walking tour through the
streets of Hebron. Along the way, Hisham providesliasic shape of the conflict in
Hebron as experienced by Palestinians. During theehhber 1999 trip, delegates
learned about the establishment of ideological @itix settlement in 1968, for
instance, as they walk by the ramshackle buildorgg/hat the Jews call King David
Street and what the Arabs call al-Shahida (Martyd8treet. Hisham repeatedly
referred to the Berlin wall as a metaphor to déscthis volatile, divided city. As
they walk along, clumped around Hisham so theyhesar him speaking, delegates
were witness to a brigade of Israeli and Palestis@diers, coils of razor wire and
dozens and dozens of concrete barriers. Settlars their designated parts of the city
with rifles and machine guns strapped in plain viewa city of 120,000 Palestinians,
450 Jewish settlers enjoy protection from 1,508d8rsoldiers. Hisham laid out what
this asymmetry means for Palestinians living inditg.

For any Palestinian, walking here is like a tengiate. You see all the

military army, the Israeli army, and you see Idtsettlers who are armed.

Here, if anything happens, you are always the bitbside. You are the

suspected person. You are the accused person.r¥aheasource of the
problems here.
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Among the examples provided to emphasize this pbadh piped in to tell about
what happened when in 1994 Barch Goldstein entbee€ave of the Patriarchs, a
site holy both to Muslims and Jews, and massa®@dduslims during their Friday
prayers. Following the massacre, al-Shahida sbhesame closed to Palestinian
traffic. The street was closed even to the 20,08169®nian homeowners and
shopkeepers in the vicinity. Eventually, concrederiers divided the street. Hisham
picked up the story:

That was here. It was right here, at the junctibwas dividing the street. It

was really like the Berlin wall. The right side farabs and cars, the left side

for Israelis...Recently they opened this part.... Thegldred that they opened

it like 10 days ago. Then we found out that thely @pened it for taxis.
Through repeated examples, the theme of injusiidehamiliation gets cast into the
bizarre, absurd circumstance of Hebron, where ligraktary are witnessed in the
role of protector to militant, zealous extremists.

Working more within the conventions of internatibpaace activism is Dr.
Sumaya Nasser. In November of 1999, Sumaya canhe tdational Palace Hotel
together with Gila Svirsky to speak with CompasaterListening delegates. In this
way they arrived as representatives of the transiettrans-border alliance that
women peace activists have been forging sinceatieell980s. Dr. Nassar was one of
the co-founders of the Jerusalem Center for PddeeJerusalem Center was
established in 1994, with the Israeli women’s ceBi@ Shalom. In 1997 she left a
professor position at the University of Birzeitaasecologist and botanist to become
the Center’s director. These two organizationspare of a unique joint venture in

peace-building work. The two centers are linkedulgh a coordinating body known
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as the Jerusalem Link. The model emerged durirggiassof meetings held in
Brussels between 1989 to 1991 under the auspidbe &uropean Union. The
project envisions Palestinian women as centralguiin the process of nation and
state building. They work towards women’s empowaeTrime community and
political activism, women'’s rights protection thghudialogue, training and other
types of community programs.

Giving context to the kind of work that they doegtescribes the
discriminatory and complex legal system and theisperoblems that it creates,
especially for Palestinian women. In one exampéeestplains how a woman in an
abusive marriage might be compelled to stay imtheriage knowing that—because
proof of property ownership is in the husband’s aanif she seeks divorce she will
likely lose her rights of residency in Jerusalerine Tink between the two centers
therefore provides a channel through which legaésdike this one can be passed to
their Israeli counterparts who have, for their pastablished a coalition for lobbying
and contesting human rights cases.

When they met together, Sumaya and Gila spoke ppermur group about
the delicateness of their relationship forged tgfoyears of dialogue, mutual effort
and struggle. Suggesting how a sensitivity to gyaranetrical relations of occupier
and occupied has become an embodied feature ofréhaiionship, | watched as Gila
deferred most of the allotted time to Sumaya, widalte majority of speaking during
their joint session with the Compassionate Listgrialegates.

In May of 2000, scheduling worked out so that Suiyarend Gila each came

separately to speak to the Compassionate Listdhiogct. Setting the stage for her
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talk Sumaya introduced herself as a Palestinian B0r Zayt, about 28 kilometers
north of Jerusalem. To come and speak with ourggmeant she was breaking the
law since she did not have a permit. In this wag/ glaces herself in the context of
about 2.5 million Palestinians who are restrictedf coming to Jerusalem. Her
introduction went on to include a long list of hesi@and awards for her reconciliation
and human rights work, followed by a statement ow khe lives in a perpetual state
of alarm and exhaustion. In this way she used Heaxs@an example of the risk and
struggle involved in establishing and sustainirgrélationships upon which the
Jerusalem Link was founded. She described how tlitamy ideologies on both sides
of the conflict are invested in each side seeiegatiher as the enemy, and how
subversive it is therefore to refuse to be enenfiegher, she argues that women
have a special role to play in this regard. As wontleey are able to speak out in
ways for which men would be severely sanctioned.

In general, Sumaya is both a peacemaker and arcaidvimr human rights.
Her work is grounded in an understanding for thpantant role that civil society can
play in the transformation of the conflict. She viash critical and sympathetic of
Arafat and the difficulties of state building the inherited. It is one thing, she
explained, to be a national hero, and quite andthbave knowledge about how to
build a democratic society. In this way she posid herself and other elements of
Palestinian civil society as important allies ie fhroject of democratic state building.
For Sumaya, those who are working to build peaedhar pioneers for the future. She
was idealistic about the attitudes and capacigegssary to build relationships across

adversarial boundaries.
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There are at least two different narratives. Whad amjudge what’'s wrong or
correct. | have to respect that both exist. Secbkadow very little about the
others and the others know very little about meeWAve are ready to accept
this, it means we are ready to listen and to learngthink and reconsider.

This is very important.

At the same time, her idealism was grounded irpthgmatic obstacles to
peacebuilding. As she put it: “It is much easiem@ake peace than to make war.”

As this short sampling of speakers begins to sugdasng the period just
prior to the outbreak of the second Intifada, thage movement within Palestinian
society could best be described as a looselyat#ii scattering of organizations and
individuals. There exists nothing that can be ggminted to and called a
“Palestinian peace movement.” This does not meainttiere are not substantial
numbers of Palestinians that are advocates fonstreative, non-violent resolution
to the conflict. In fact, one of the clearest mgssathat Compassionate Listening
delegates seemed to get from their time spentRatbstinians is that Israel’s
partners for peace were there, on the ground. Wuele to make their voices known
wherever they can. In this way they challenge #gemony of destructive discourse
that has dominated and directed the conflict.

When the first Intifada broke out in December 087.9it took the whole
world by surprise. The spontaneous demonstratiandiupted into rioting spread
quickly throughout Gaza and the West Bank. Witlenesal days it was understood
that a full-blown Palestinian rebellion was undeyw@ne of the most significant
implications of the Intifada is that it meant foany the full emergence of a

Palestinian national movement. Importantly, theedse expressions of this

movement have emerged and evolved within the coofesccupation on the one
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hand, and the repressive rule of the PLO on therothp until the signing of the Oslo
accords, the PLO had functioned as a non-state, agtbout international
recognition for its right to exist and with the ¢tmial challenge of remaining
relevant to and representative of its populatiohs vemained in Palestine (Gerner
1994, 85). Immediately after the outbreak of th&dda, Sheik Ahmad Yassin
established the Islamic Resistance Movement (Haasaah Islamist resistance
movement aiming to capture popular support awayfitte PLO (Hroub 2000, 36).
Contrary to the exiled leadership, Hamas derivetegitimacy from a broad base of
popular support within the West Bank and the Gara 85erner, 95). From this, one
key distinction relevant to differentiating the aars expressions of Palestinian
national movement has to do with whether one’s pof#ical loyalties are with
Hamas or to some faction of the PLO. A secondriisbn has to do with the degree
to which armed struggle is seen as a legitimaten@eeéssary means for pursuing
aspirations for a Palestinian state.

As quoted above, Gene Knudson Hoffman, the womamis/bredited for
first developing Compassionate Listening has thisay about what inspired her to
do so:

Some time ago | recognized that terrorists werg@leewho had grievances,

who thought their grievances would never be heand,certainly never

addressed (1991, 9).
This notion has been taken into the project in laotikeral and metaphorical sense.
The Compassionate Listening Project has met witdwknterrorists. Sheik Ahmed
Yassin, the spiritual leader of Hamas who was assai®d in March of 2004 by the

Israeli Defense Forces, met with the first Compassie Listening delegation in
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January 1998. Additionally, the group has met ntba@ once with Gazi Hamad, a
former leader within the Islamic Jihad movement.éWVhe met with the
Compassionate Listening project in November of 1%98as as newspaper chief for
the Islamic Salvation Party.

Echoing the same themes as that of other Palasdinizhazi Hamad—the
“reformed terrorist"—articulates the frustrationdagissatisfaction that many
Palestinians were feeling at the time in regardb@édPeace Process.

| feel that most Palestinians and all of them [ez&] are disappointed in the
peace process. Because after five years of theinggo between Israel and
Palestinians, we get nothing... We are sufferingweadeel that Israel
exploits the umbrella of peace to increase the murabsettlements, to
expand settlements, to dominate more territori@sfiscate more territories. |
think it is not easy to talk about peace in thisthis context.

For Ghazi, peace is not simply a matter betweelowhats. His ear is tuned to the
Palestinian street:

Peace means peace between hearts, between febkhgsgen friends, it's not
like eh, you just sign papers between Arafat ancaBand say....If you go
now in the West Bank street in the refugees cammpne believes in such
peace.

He shares a bit of his own personal history in otdemphasize the reality of this
frustration.

| think it is not easy to make coexistence betw@enpeoples if everyone
hates each other. I think if | want someone to lpemend, | should like a
good relationship. But when | see; let me give gatexample. | am Gazi. My
father, he was killed by the Israelis in 1971. Aatsb my cousin was killed by
the Israelis in front of my eyes; they took him gnd him against the wall
and they shot him. This is when | was seven yeldrd gpent five years in
Israeli prison. My other cousin was expelled to @éf countries in the 1967
war. My mother was beaten by the Israeli soldiarsl | think it's a small
story. And if you go in every Palestinian home ¥ioal many, many painful
stories. It is not easy today if someone comessagd there is peace
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agreements and everything will be finished, it's @asy. There are angry
feelings in the hearts of Palestinians.

Although Gazi no longer embraced the strategy wiear struggle, he was able to
sympathetically articulate the logic of armed risise that is at the root of Hamas
actions.
It is occupation. [Israelis] want to kill you, theyant to demolish your homes,
they want to take your homeland you cannot kegmsiAnd | think when
they blamed Hamas they killed civilians by bombaidghe buses in Tel Aviv,
we told them that we are ready to make ceasetdrgtop killing of civilians
and but first of all you should; and if you go beetlist of the murders of the
Intifada you will find about 275 are children undgght years old. They were
killed in the Intifada. Many, many women, many atén and many children
they were killed by the Israeli soldiers. So | #its kind of open war
between two peoples. If you want to kill childrémyill kill children. But you
have to stop it. | am the, the weaker part. | aenictim all the time.
Gazi’'s message was framed to provoke listenersiéstopn the label of terrorist
uniquely assigned to Hamas, without also considehe degree to which Israeli’'s
pollicies of self-defense can also be considerfeira of state terrorism. He reminds
delegates that during the 1930s and 1940s, twosBewiderground organizations, the
Irgun Zvai Leumi and the Stern gang, were respda$dy a number of terrorist acts.
Adding further complexity to the label, he talkdzbat how Hamas has largely been a
humanitarian service organization. Before the sigraf the Oslo Accords, the PLO
embraced armed struggle, but similar to those vamicue to embrace armed
struggle as a legitimate part of the Palestinigstance movement, Hamas did not
see themselves as terrorists. They saw themsedvieseslom fighters.
In November of that same year, the project met ®dlah Ta’amari, one of

the 85 elected members of the Palestinian Legigl&@iouncil in the West Bank and a

former Fatah commander in southern Lebanon. Sadshashero commander with the
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PLO during the time when the PLO was labeled bgdkto be a terrorist
organization. The following is an excerpt from thtk given by Salah Ta’amari about
his early days with the PLO. This was during anveinan, like many other anti-
imperialist, liberation movements, the organizagombraced armed struggle. | like it
for how it places so-called terrorism into a bradustorical context.
The sixties was the decade of youth. There wer¢hy@yolutions all over the
world. And Palestinians—if we did not have thisajreause—we would have
become hippies and smoked marijuana (without ingabbf course), but we
joined the revolution in different ways...Che GuiarNasser...we were part
of the international community of revolutionarigslave were highly
motivated.
Giving context to armed struggle within the Pal@at resistance movement adds
further complexity to the conflict. This researchsaconducted prior to the outbreak
of the second Intifada. During this time, even agithose most skeptical of the
peace process, there was widespread willingnesssigend the pursuit of armed
struggle and to give the political process a chaBotéh Gazi Hamad and Salah
Ta’amari give testimony to this.
At the same time that Compassionate Listeninggdeés are exposed to the
overwhelming hardships that Palestinians experienca daily basis, importantly
they meet a wide cadre of individuals who embrazacpful solutions to the conflict.

The fact that this is very new terrain for mostedgites adds power to these

encounters.
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Listening to the First Track

First track officials add yet another layer to th#olding, multifaceted story
that these delegates hear. During the November dé@@ation the Compassionate
Listening Project met with Ahmed Abdul Rahman aags€l Husseini, both senior
officials from the Palestinian Authority. They alseet with Haider Abdul Shafi, the
head of the Palestinian negotiating team duringMhdrid talks in 1991. All three of
these individuals had become regulars on Lealmsrigiry. And, all three characterize
moderate to liberal voices among the Palestiniditigad elite. Meeting with the
Compassionate Listening Project for a first times\agparty functionary from Barak’s
government, Stanley Ringler. Ringler was the doeof the foreign desk for Israel’s
One party. Following this initial meeting, StanRingler would meet with several
Compassionate Listening delegations until Barak\gegnment was replaced by
Sharon in 2001.

In November of 1999, the Compassionate Listenirgelet met with Ahmed
Abdul Rahman, the Cabinet Secretary General foPtiestinian National Authority
at his headquarters in Gaza. This was the secomdttiat he had met with the
project. He sat with us around a large confereabket with staff (several of whom
were young, western dressed women) and secultitygfthe empty seats and lining
the walls surrounding the table. Abdul Rahman odeme meeting in a familiar,
friendly tone, acknowledging the influential roleat Jewish Americans play in terms
of their support of Israel:

Who will begin? Me? As | remember from what | tglou last time, when
you are here, Americans, friends of peace all dvemworld, they plant the
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hope of peace here. | said at the time, alsoerfetlare many Americans here,

it means the chance for peace is growing. Whahbappened here in this area,

is so important for you as Americans, for you aside people.... We are

interested in you, of course. No one can neglesthistory, this contact, and

this relation between the Jews and Israel.
He continued with increasing seriousness to reapattthe month prior he was in
Washington DC with President Arafat. There he hagtngs with Jewish
intellectuals who impressed him with their desoegeace. What the Jewish
community needs from the Palestinians, he explailsed know that they can trust
the Palestinians and that they genuinely want tkenp@ace. Crucial to that is an
acceptance of Israel’s right to exist and a deneomnant of terrorism. He goes on to
tell about the two assassination attempts by Isla@axiremists that he has faced as the
price he has paid for recognizing Israel in 1988dding so, Abdul Rahman
communicated the constraints that limit the Pahesti Authority as statesmen.

Abdul Rahman repeated how crucial he saw thaa# fer there to be an end
to the bloodshed and for peace to come to the megie emphasized Israel’s security
needs as an important component of that peacersdpal story about a terrorist
attack underscored his understanding of the paramoyportance of Israel’'s security
needs, and how this is linked to Palestinian se#rest.

One of the victims of this terrorism was the som dfiend of mine...His son

was fourteen years old. He was killed on a bugiashlem. So, the Israelis

need real security. We are ready to do what itdatenake that happen.

Because, without security for the Israelis, we Wélve nothing, because they

are stronger than us. They can destroy us. Itris e&sy.

Building on the limits of his role as a statesnmfamfurther emphasized how he cannot

bring home a bargain made with Israel that is uepiable to the Palestinian people.
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| cannot tell the people: “Okay, we will omit Eastrusalem and give it to the
Israelis”. | cannot. There is a mosque in it. Thera church in it. How can |
take it from the memory of the Palestinians anlktheim no, it is not yours?
In addition to the issue of Jerusalem, Abdul Rahalao emphasized United Nations
Resolution 194, which guarantees Palestinian refsigjee right of return. Here too,
he makes clear that he sets his priorities upomdéleels and desires of the Palestinian
people. In this example, his constituency incluthedrefugees still in camps outside
of occupation territories.
We have Resolution 194. This resolution was toestie problem of the
refugees. Any person who wants to return backdsetlne right. Any person
who does not want, he has the compensation. #rigeasy.... We want to
negotiate on that basis. We cannot invent othertisols. We cannot. How
can | tell the Palestinians outside, that | aml¢agler of the Palestinian
people, and | forget this Resolution. They reathity, like the Koran.
He further talked about the settlements as ané#estumbling block to a real peace
agreement that will result in the establishmerd &falestinian state. The moment that
Israel is able to work towards a solution basedmacknowledgement of these
issues, he contended, they will have the suppdheomajority of the Palestinian
people.
According to Leah’s introductory remarks on the traseling to meet him,
his reputation is that of a moderate official witlihe Palestinian Authority. His
political values and commitments stem, again a®ldeus, from a pivotal personal
experience.
| was in prison, in some Arab regime’s prisons.rkithis experience, | came
with a belief only democracy can help my people,mation. Any kind of
regime, dictatorship, one system political parg what happened in Syria,

or Egypt, or Iraqg, | am against it. | am a strongmorter for democracy. | am
working daily for human rights for the people, besal was in prison and
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under heavy pressure. So, | understand what it snéany person has no
human rights if he is in prison under cruel auttyori

During our meeting, Compassionate Listening dekedaill Thompson said that there
is concern among many people back in the US whenhlkar about human rights
abuses by the PNA. Rahman retorted defensivelythrast six months have you
heard of big issues [with regards to human righdatations by the PNA]?” This reply
was followed by an encouragement to also meet thélopposition, implying that
would be a more appropriate place to raise hisewmsc Leah quickly informed him
that indeed, the previous evening we had met witpeesentative of Hamas. “Good”
he said, and then further encouraged us to ddthtabout human rights and the
strategies they are willing to use to pursue tgeals. It was during this exchange
that the constraints and challenges faced by thestaan Authority, along with the
frustrations involved with turning ideals and vissointo political and social realities
became further revealed.

As a founding member of the PLO, Ahmed Abdul Rahimseamong the vast
majority of Palestinians who have not always ac@psrael’s right to exist. He
recounts for us the turning point in the evolutadrhnis thinking.

| am speaking with you frankly. | did not recognthe right of Israel to exist

because | believe in what the Israelis believe aBalestine. No, not like that.

But, | told you maybe (speaking to Leah) aboutlfity whom | met in

Geneva in late June, 1969. | am at that time nmwbdistudents for the armed

struggle against Israel, of course. When | finistitedmeeting with the

students, this lady is sitting in the corner, théfaybe she understands some

Arabic, | don't know. She came after the studeets Ehe sat. “Can you

invite me to have a coffee with you?” “Yes, of ceel’ She said to me, “I

understand some of what you are saying to the stadehave a question for

you.” Okay. | saw on her neck the Star of Davidegan to understand who
was this lady. She asked me this question: “Loakyle my father was from

Russia, my mother from Hungary. Maybe they are ftbenUnited States, but
for me, | was born in what you call Palestine arin call Israel. What is
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your solution for me?” She asked me this questidmat will you say to the

students about me? | am a human being. What willsay?”
From this moment forward, as Abdul Rahman expredssdhinking was changed.
He became a student of Jewish history. What héelaased while reading and
studying about the Jewish people has been an iamgdector in how he has come to
accept Israel’s right to exist, and further to achte for Israel’s security needs.

Similarly presenting himself as a student of 3wiistory, Faisal Husseini’s
perspectives on peace were also informed with aenstanding of Israel’'s needs, at
the same time that he advocates for Palestinianasits. As noted by many within the
group, during the first few minutes of our timgether, Faisal Husseini recounted a
version of Palestinian history—a story characteriag dispossession, persecution,
resilience and fortitude—that echoes narrativesiabewish history. Faisal Husseini
was a senior Palestinian official renowned fordusmmitment to human rights and
peace with Israel. Since the 1980s he had beebliskiag and maintaining relations
with the Israeli peace community. Coming from aifgraf landowners and political
leaders, it was Faisal Husseini himself who essablil the Orient House (originally
as an Arab study center) in an old Husseini famménsion. The Orient House has
become the national headquarters of the Palesto@aple in East Jerusalem and as
such, it has often hosted cultural events, paditylones of political relevance to
Palestinians. He died from a heart attack unexpgctan June 1, 2001, at the age of
sixty.

The November 1999 Compassionate Listening delegatiet with Husseini

at the Orient House. During this meeting he emgeaishis vision for how peace
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with Israel could become a reality. Similar to Aldm&bdul Rahman, he relayed this
vision through personal experience that highligiae he places his own evolution
from freedom fighter to peacemaker into an histrgontext.

Maybe what helped me is that | was from a famibt tvas all the time

leading the struggle for the Palestinian peopleagainst the Israelis. My

father was killed [in 1948]. So, no one can say tfzn a stranger to this
struggle. | am part of this struggle. And, wheourid that | am able to sit
with someone who was fighting my father, and trynake peace with him,
this is something that needs to be understood.Beca believe that if my
motivations, when | am fighting someone, if the m@aiotivation is hatred,
because of the hate, | will not reach anywhere, Butvas fighting the

Israelis, not because | am hating them but becaaiseloving the interests of

my people, if this is the reason, so we can makeg@e
Similar to Ahmed Abdul Rahman, Faisal Husseini @ppé to be modeling the kind
of attitude perspective that he believed would l@aithproved relations between the
two sides and facilitate a peace deal.

Faisal Husseini’'s message is compellingly ratiowail)e playing to a high
moral ground. He emphasized repeatedly how Paiastirnave come to see that it is
in their best interest to pursue practical rathantideal goals of justice. This was the
conclusion many have reached, he explained, wadizirey that Israelis have their
own understanding of history, one which leavestbathistorical, cultural and
religious rights of the Palestinian people. Assugrtims is unchangeable, the
Palestinians began realigning their political goals

This is what pushed us to accept UN resolution 24Ram talking about only

22% of what | believe are my rights. There is tbenkland and there is the

state. Okay, we would like to have a state. Therating is a dream.

He pleaded for the Israelis to meet the Palestineith their own set of

compromises.
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Okay, we can have a Palestinian state alongsideraeli state, beside an
Israeli state, providing that [they] will accept2dnd both sides will live
beside each other. And, let us accept these lilgshwvas not the Palestinian
dream, which was not the Israeli dream but it eslibrder which can say
okay, you are here, | am here, and let us finighghoblem.
What followed is an historical account of why fietlcompromise would be
unacceptable to the Palestinians. His ultimaterisias stability, peace and
prosperity for the region. He saw a Palestiniatestaa necessary step towards this
goal.
To move in this direction, there must be a williega to understand one
another, a willingness to acknowledge that botessitave wronged the other,
and then a willingness to work together to move on.
In response to a question from one of our delegldesmost what Husseini wanted
for our group to carry home with us was a visiorc@éxistence, a vision of the two
peoples living side by side. By adding to thisipwation, his idealism was placed
back into the murky reality of power imbalance tesists between an occupied
people and their occupier.
Any kind of solution must be balanced. [It must bejolution between two
equals. Not a solution between a strong and a \yeaky]. Not a solution
between horse and rider, but a peace between tmambeings. This is the
first matter that | would like you to convey.
The vision of a peace based on peaceful coexisemtelefined by equity and justice
is one that was articulated repeatedly by Palestgat all levels of the society. It was
also a key theme emphasized by the third offitiat tve listened to: Haidar Abdul
Shafi.
Leah warmly and respectfully refers to Haidar Ab8bhkfi as “the good

doctor.” Born in Gaza in 1919, Abdel Shafi was amtime founding members of the

PLO. By profession, he is a physician who obtainisdnedical degree in Dayton,
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Ohio, and who is currently the director of the R&¥dss Federation in Gaza. He is
broadly respected as a man of integrity and has ddeng-time proponent of a less
PA-centric (and less Arafat-centric) Palestinisadiership. He is also Commissioner-
General of the Palestinian Independent CommissioRitizen’s Rights. In the mid
1920s Haider Abdul Shafi’s family moved from Gaaadlebron because of his
father’s job. He recalled the sizable Jewish comitguhere who lived peacefully
side by side with the Palestinians. He cites exampf peaceful coexistence and
friendly relations between Jews and Palestiniaaswlere part of his everyday life as
a young boy. His family had returned to their ham&aza by the time the Hebron
massacre occurred. In 1929 Muslim militants fromudalem agitated and organized
a revolt against the Jewish presence in Hebroraaradresult 68 Jews were killed.
When he heard about the massacre he recounteddnomnasd distressed he was over
the incident, happy only to learn that many Jevéshilies were saved by Muslims
who sheltered them in their homes during the massac

These early childhood memories of good relatiorta/éen Jews and
Palestinians have important significance for Al8ledfi. Making a related point, on
three separate occasions during his time with dbeRAShafi told about how, during
the Madrid talks, the Palestinian opposition, Hanca#led on people to demonstrate
against the talks, and they did just the oppo$itey demonstrated for the talks. This
latter story made the point that the Palestiniarpfewere prepared and willing to
make peace. The former story implied that Palestinipposition to Jewish
immigration to the region is not the root of thenftiet. The root of the conflict,

according to Abdel Shafi, stems from the Zionispénalist objective to establish a

Marie Pace: The Compassionate Listening Project



211

Jewish state in all of Palestine. This objectives wdopted at the first Zionist
conference in 1897, where he claimed that it was décided that this goal could
only be realized through the use of force and Withsupport of a superpower.
Flashing forward to the present he concluded: 6ksh’t appear that the Israeli
leadership has abandoned anything of what wasrsdi897. And so this is the gist of
the matter.” It is Israel’s imperialist objectivigat had the situation at that juncture at
an impasse. Importantly, as his stories emphasibed?alestinians are able, prepared
and willing to make peace. The kind of peace tloeyg Ifor is one, which is not
imposed through coercion and violence, but rathexquitable peace between the
two communities.

One of the challenges in a conflict situationigtthistory can look very
different depending on how this history has begreearnced and interpreted. All
three Palestinian officials (like the other Palasin speakers, for that matter)
represented the Palestinian situation in a simiky. They all emphasized how
Palestinians have been victims of Israeli aggresaia how the majority of the
population were prepared to make peace, as loiigvas a peace which is respectful
of their human rights and their rights to self-detimation as a people. Further, at the
same time that they acknowledge the constraintsdékperience as leaders, it can be
argued that these statesmen modeled this willirggtemeet Israel towards the goal
of creating a just and equitable peace, basedsmece for the interests of both
peoples. Stanley Ringler did not argue or conttaatiy of what was said by the

Palestinians. Instead, he emphasized how Israekpaatedly extended the olive
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branch to Palestinians and in turn had been métmejection and aggression. His
version of history is based on a different setqfeziences and perspectives.

Similar to the Palestinian statesmen, Ringler bdgsualk with an account of
the history of the conflict. His version of the istivegan in 1947 with the Balfour
declaration. Based on promises that had been matteBritish during the first
world war, the Balfour declaration, or partitioraplproposed by the United Nations,
was a moment of celebration for some within theiSewommunity, and a moment
of deep disappointment and frustration for othktany felt that land, entitled to the
Jewish community was being unfairly conceded tostile, Arab world. But, the
Jewish community did accept the partition plannbted, while it was the Arab
community that rejected it. Again, in 1967, aftee six-day war, Israel, then under a
labor government, publicly made known that theyeyenepared to concede most of
the territory. Offering meaning to these two exagsphe quotes Ava Avin who
famously said: “Tragically the Palestinians nevéswan opportunity to miss an
opportunity.” In other words, his emphasis wastmdegree to which Palestinians,
and surrounding Arab nations, are responsiblehercurrent situation.

Ringler seemed to be making two additional poi®ise, he was making sure
that we understood that the conflict, in the egdgrs, was largely between the
Jewish community and the surrounding Arab statke.Halestinians were not a legal
entity and they were only just beginning to molglend articulate their desires for
self-determination. Secondly, he seemed to begrigimpress the view that,
contrary to what delegates may have heard elsewiseaelis are not simply these

horrible oppressors. He defends Israel’s intedmtyirst citing the example of
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Jordan, that illegally annexed the West Bank dfter1948 war. He described being a
student in Jerusalem in '63 and climbing the YM@&veér (then the highest point in
the city) where he could look over the wall thagrtlexisted, into East Jerusalem.
From this vantage he watched Palestinians riotgagrest the Jordanians. In 1967
when Israel recaptured the land from the Jordantamshen pointed out, Israel did
not annex this land: “We did not claim to have tight.”

He further made the case that Israel is deeplystedein reaching a peace
settlement with the Palestinians. He described Isoael’'s economy and reputation
had been hurt by the conflict, and how being amupging nation goes against
Israel’s moral vision of itself. While Stanley Riegwas speaking to us as a
spokesperson for Israeli’s labor party, it is ralevto note that he is also a Reform
Rabbi and a former American. While conducting wiews, | furthermore learned
that Stanley Ringler is liked and respected by nwrigrael’s radical left. He located
himself by pointing out that Israel’s right doed sbare his version of history and has
not been willing to make the same concessions ampromises as has the Labor
party. Similar to how the Palestinian officials Ep@about how they are accountable
to Palestinian public will, Ringler also spoke abthe complex differences within
Israeli society that serve to undermine progressitds peace. He saw Oslo as an
important breakthrough in the conflict; one whichsasystematically undermined by
Netanyahu’s right wing government. The result wagwa impasse in the resolution
of the conflict. The election of Benjamin Netanyaksulted from huge sections of
the Israeli population being unhappy with the Osbcords and what they saw Israel

losing as a result of that deal. Ringler citedrémaoval of Netanyahu’s government
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that came with the election of Ehud Barak as ewddhat Israel had “reached a stage
in [its] history when we do have to move towardsotation of the conflict and the
only way it can be done is through compromise.”

The tension between Israel’s left and Israel’strighurther emphasized as
Stanley Ringler speaks to us about the issue tés®ints and house demolitions. On
the issue of the settlements his position was dmehpinpointed responsibility for
the situation on Israel’s right, expressing thedragpovernment’s view as one which
was more in line with Palestinian perspectives.

The most contentious issue is the issue of settiesne. There are something

like a hundred and twenty five or a hundred andyttilve settlements spread

throughout the territories, most of them, interagiy enough are very, very
small. And in the worst conceivable places. Thathsy are in places
contiguous to major Palestinian population centénsl they make it
impossible for the Palestinians to realize a camtigs territorial landmass
which can be constituted as a state, which is Wiegt seek to create. And we
understand that. The former government purposefultythose settlements
there to prevent that from happening. And we urtdadsthat we are going to
have to remove most of those settlements.

When it comes to house demolitions, he expressasibial outrage about the

situation, at the same time acknowledging thatehogovernment that agreed with

him were just beginning to speak up about the sdoa

| am opposed to house demolitions. And for the firse in the history of the

state of Israel, there are government official@pgbe who are responsible,

who are saying we have to change this policy anavemy with it.

At the same time that he clearly opposed the pafdyouse demolitions, he
complicated the situation by placing it back intstaiggle over land. Over the years,

he said, Palestinians have been receiving signifisams of outside money to enable

new houses to be built in Palestinian East Jemmsalemething which he said had
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been a source of intense aggravation for Israearvidiile, Jewish settlement groups
are also actively working to take more and morel lanEast Jerusalem. The needs of
both populations must be dealt with in a fair wlag ,asserted. He was confident that a
final peace arrangement would take care of mosaptifall of the issues involved with
the problem.

Going into the meeting with Stanley Ringler thewgravas braced to hear
things with which they disagreed. Many in the grexpressed surprise and relief
coming out of the meeting with Ringler at the samme that | heard delegates
repeating “it's so complicated,” somewhat like antna as they worked to integrate
this new layer of information and perspective. Reng talk both echoed and
contradicted many of the perspectives that theghad been listening to. It echoed
some of the human rights concerns expressed hgrbai peace movement and the
Palestinians. However, more than any other Issgeaker, through fleshing out an
alternative historical narrative of the conflicinBler offered a challenge to the
implication that the state of Israel can be defigieaply as an oppressive occupier.

The official perspectives presented in this secsibadd a significant and
complicating dimension to the overall holographkelstory that the delegates are
exposed to. These perspectives suggest, in shattpolitics, like peacebuilding, is
indeed complicated. Attending to the needs of oneisstituency, for instance,
imposes constraints that are real. And, as the f@ksented by all the various
speakers implies, where one stands in a conflarndtically affects one’s point of
view. Exposed to multiple perspectives of a cohfiieans having to grapple with

contradictions and disjunctures that are not easiplved. This was the point being

Marie Pace: The Compassionate Listening Project



216

impressed on the delegates, as expressed throegbpeated claim: “It's so
complicated.” adding further to this complexityetfollowing is a look at what
motivates those that meet with the Compassionatehing Project to do so.
MIXED AGENDAS
As emphasized in the preceding chapter, one ahtbe& noted features of
these trips is how informative they are. Compasg®iistening delegates learn
about the conflict from a variety of standpointsl @erspectives. Through listening to
people’s stories, they learn about how peoplerapacted by the conflict and how
they make sense of their experiences. This comes lfiearing about the daily
struggles of living under occupation, and in reigamps. It also comes from
listening to the fears, suffering, hopes and asipima of those Israelis who support
settlement expansion. Arguably every meeting amdb@mter during these trips is
informative. Noteworthy nonetheless, is the faet the itineraries for these trips are
largely made up of “resource people,” as Leah sefiethem. From the Project’s web
site, this aspect of the trip is expressed in ttogelet Summary:
Part of our time is spent learning from supportsrgelis and Palestinians
already involved in reconciliation efforts. Theme anany courageous Israelis
and Palestinians who have much to teach us ancheso on-going support
from the international community.
These are groups and individuals who meet regwiaitly various citizen groups
from Israel and from abroad. Several of the spesatadked to me about the routine
nature of meeting with a group interested in leagrabout the conflict. Sara

Kaminker, for instance, was one of the few indiatiy whom Leah tried to schedule

for every trip. She talked to me about how her pizgtion’s objectives were to
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disseminate information by taking people on trip®tigh East Jerusalem and how

this was the basis for becoming connected to thapgassionate Listening Project.
That's how Leah found me, because we do these tipsur own initiative
and because people ask us especially to do itl &fdiwv years ago, there
were people who came to Jerusalem who had nevertgdBast Jerusalem.
They simply blocked that part of the city out angldnted them not only to
see East Jerusalem, the problems of East Jerutizdémalways talk about,
but I want them to hear about those problems, niyt foom me, but from the
people who are living those problems.

Jeff Halper, as another Compassionate Listeregglarwho organizes alternative

tours of Jerusalem and parts of the West Bank,espmkne in succinct terms about

how the Compassionate Listening Project is a datteooutreach component of his

activist work with ICAHD.

Leah’s group fits in, in that it's a net. It is dher group in which we use to
get the word out.

For the majority, if not all, of those that meetiwihe project, their motives for doing
so are directly linked to wanting to inform, perdaaenlist and/or mobilize. While
some discussed the personal and psychologicaliteoébeing listened to, only one
person (Hussein Issa) named this as a top motivaéeting and speaking to the
project.

In addition to “getting the word out,” several bEtregulars spoke to me
about how they see themselves acting in a res@auacity. Rather than being a
recipient of the gifts of listening, they envisiahieir role as one which offers a
service. As one of the Advisory Board memberslier€ompassionate Listening

Project, Yehezkel Landau meets with Compassionatening delegations whenever
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he can. This is how he spoke to me about how hehgavole whenever speaking to a
delegation.

| like meeting with groups. But | don’t do it foryself. It's fieldwork. I'm a
resource person. I'm supposed to help them to leresth the issues here.

Like many of the speakers, Landau is a seasondatmpeaker, who adds a
significant page to the complex, multi-faceted atwe that the Compassionate
Listeners receive. He is someone who has workepeace between Israelis and
Palestinians for a long time. Similarly, as anotheteran of the Israeli peace
movement, Jeff Halper described his role with tragzt in a similar way:

I’m not familiar with the whole compassionate listeg philosophy and

approach so that I'm—I'm less committed to thatdArsee my role more as

providing context, providing analysis, backgrougeiting people out to see
what is going on. So, I'm a resource and informaperson like that.
These informants to the project are all part oflnaeli peace movement’s
alternative information network. It is significatiotthe character of the project that
these groups make up a good portion of the Commaa® Listening itineraries. Yet
a fuller sense of the complexity of the projeadfiered through an examination of
other speakers and the meanings they derived tnesetencounters.

Palestinians were very clear about what they waeit visitors to take away
from these encounters. Repeatedly, Palestinianessgd an appreciation for the
opportunity to represent themselves, in contragtéavays in which they feel they
are misrepresented in the media. Despite her lehitteglish, one of the hosts for the
home stays expressed this notion with exactingtgiar

[Outsiders] have the idea that the Palestinian lgeae so harsh, they are

terrorists, they are violent. But, when they s&akestinian for real, they will
know that this is a conspiracy of the media.
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In January 1998, Faisel Husseini was instrumenthbsting a screening of the
Compassionate Listening Project’s first documentaildren of Abraham” at the
Orient House in East Jerusalem. In addition toGbmpassionate Listening delegates
in attendance were Palestinians from East Jerusallemg with several Israelis from
West Jerusalem. Speaking with an Orient Houseiaffabout the event, he expressed
to me how he saw this as an opportunity to disigeestypes about the Orient House
and about Palestinians:

The general idea among Israelis was that [the ©Henise] is a kind of

horror house. They are afraid to come here, rellyanted to spread the idea

that this is a normal place. Human beings are lvdne,speak and listen and

discuss.
Similarly, Kayed, a United Nations Relief Agencynker and a resident of Fawwar
refugee camp, was very clear about how he hopédhihaneeting with the
Compassionate Listening Project would serve toembithe common misperception
about how Palestinians hate Israelis. The circumesi®of this visit combined with
his clarity of intention serve to underscore hovpariant that this intention was for
him.The fact that Leah often finds herself confimgand arranging meetings up until
the final minute has special significance to theséber 1999 delegation’s meeting
at the home of Kayed. Our delegation was on thehleasled in the direction of
Fawwar refugee camp while Leah was on her cell phining to confirm a
scheduled visit. There was a problem, a mix-upoafies sort about the original
meeting. Leah was working her way through her ndtwd contacts to arrange a
back-up meeting. Kayed reported receiving a calhfhis cousin asking if he would

be prepared to host the group. He and his famitilitiée time before the busload of
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Compassionate Listeners pulled up in front of lwsh. There was no evidence as to
how spontaneously arranged this meeting was. We warmly greeted and invited
into his living room. Family and neighbors crowdedund us to share in the event
and as soon as we were settled in the first imiassef beverages were served.
During this meeting, Kayad told a story that hael thom full of Americans
literally in tears. The story involved a cousin whed lost a child in a car accident.
The child died in an Israeli hospital and it wasstlan Israeli doctor that asked
Kayed'’s cousin if he would like to donate the ctsildrgans. When the cousin said
yes, the doctor made sure he knew that these ovgaulg most likely go towards
saving the life of an Israeli, probably a Jew. Tétber of the dead child said that it
didn’t matter to him, that if his child’s misfortarcould contribute to saving another
family from the grief his family was experiencirtgen this is what should be done. It
didn’t matter if that person might be Jewish, beegtwe are all human beings.”
When | asked Kayed about telling this story he guaisk to explain what it meant to
him:
| wanted to distinguish between the political camfand the humanity of the
people. So for me, all people are the same: Palass, Israelis, Americans,
all the people are the same to me. But now | hgwaitical conflict with the
Israelis about specific rights that | am being ddniAnd | am struggling,
struggling for my rights. And this must be cledn. have conflicts with the
Israelis, it doesn’t mean that | hate the Israélign’t hate the people. | don’t
hate the children.
Kayed saw the meeting as an opportunity to exgrissteelings and his
understanding of the conflict. He saw this groupm atwork, through which he

might persuade and influence:

I'm sure that each of them would be in touch witime friends, with other
people, so maybe they can change the ideas, trdsrafrother, or
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themselves, maybe they will change their own madatsut what is going on

here in Israel.

More than any other intention, Palestinians exge$s me their understanding about
the United States’ role in the conflict and howytlassumed that Americans in
general, and American Jews in particular therelfiaie the power to help their
situations.

The idea that American citizens have the capaeitynpact the conflict in
ways that will potentially benefit Palestinians veapressed to me in different ways.
Hisham'’s sister, Tahani had been hosting Leah'sgigions since the beginning.
Speaking to me, in particular about the days ofitiseIntifada, she expressed how
she links hosting with political action:

For me it was the only way to fight. | wanted peofd know about

Palestinians and their suffering and their struggkere, for men or for boys,

they used to go out to the streets and hit thewt#insstones. For me, |

thought if | can talk and assure people about Hw@wRalestinians feel,
because these people will go back to their cowsmid/talk about us. So it was

a good idea to share our experience with Americdrisiew [the delegates]

are important. Most of them are highly educated, they can affect their

students, maybe, or their community.
Others saw the visits as an alternative to arntegigle. The visits are seen by many
as an opportunity to “change the mentality of ttteeoside, or of the side that is
backing the Israelis.” This was explained to meohg informant as “a civilized way
of dealing with the conflict.” Hisham built on thiseme of American influence to

help resolve the conflict. In talking about howdinians are often misperceived

and misrepresented he was quick to trace the mflief the delegations back to their
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home communities. In doing so, he assigned spamificers to the religious Jewish
delegates.

Because all the time, we were the Palestiniansavbdhe liars according to

the media and who are the terrorists and we orignblthings on the Israelis.

And now we have a Jewish ally who is Amerieandwho is a religious Jew.

Nobody will accuse him of making up what he tells.

The need for allies was perhaps most passionatphgssed by another host to the
delegates:

What can | tell you? This is difficult, really di¢ult. Because we need people,

we need nations to stand beside us. This is wivant. | can’t do anything

alone. | need a group, | need a nation, | needtdesrto stand beside me.
Further emphasizing the importance of creatingraathtaining allies, some made
clear that the Compassionate Listening Projectam@samong many with whom they
maintain relations. Hussein Issa from Hope Flovigaisool talked to me about the
importance of having a support system that conaa the many groups that visit his
school. “We have other friends, you know, not jixst Compassionate Listening
Project”.

Support obtained through friendship with foreigoups like the
Compassionate Listening Project was a theme engsthby several Palestinians |
spoke with, although in different ways. As illuséd above, many emphasize the
importance of gaining political allies in theirsgigle. Parallel to this is the
psychological and emotional support that was esfigémportant to some of the key
regulars. Hisham, for instance, emphasized the iitapoe of seeing familiar faces

among the groups that travel through:

| have lots of meetings with different groups: Casgionate Listening,
Christian Peacemaker Team, Fellowship of RecomicihialLots of people are
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coming to me and many times, Israeli groups, Anagrigroups and so on.

And sometimes if | see, like, among some of thedabere are people who

are coming back, that like gives more encouragenhéinink, this is

somebody who knows about our situation. This iy waportant. You start

feeling like somebody is backing you, supporting,yonderstanding.

Hisham reiterated the emotional support he hadweddrom the visits when
he tells about how one of Leah’s delegations sudowg his hospital bed during the
first Intifada. The original meeting on the itingrdbecame replaced by this hospital
visit when Hisham received a gunshot wound in &geduring the first Intifada.
Offering another example, when delegates visitibpe Flowers School they always
pass through the school’s gift shop. Items madthéychildren are sold to help
support the school. Delegates make generous pwelaasl often offer an additional
donation to the school at the same time. While askedging how these
contributions help the school, Hussein downplayeditnportance of this kind of
support in comparison with what he called the ‘itgad support” that he received.
Described as inner strength and renewed convidiisspiritual supporthat he
received from his friendships with like-minded gpsult was this sharing of ideals
and visions for a more peaceful world that was Wigasaid he valued most about his
relationship with Leah and the project.

Many expressed how the change in perceptions ditudas that came from
these visits was happening in both directions thewowords, the trips serve to do
more than change the listeners, the speakers ¢ochanged. Hisham told about how,
in the beginning, he could not imagine that hisifarvould receive a Jewish person

into their homes. The first few times that she canechid the fact that Leah was

Jewish. Now, he says that when Leah comes ther&g$t in the family over who
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gets to have her stay with them. Plus, his famil¢g many members of his
community now openly receive Jewish American avdslelsraeli friends into their
homes. Mosa is one of them. He talked to me aboarthosting foreigners,
especially those that are Jewish, as somethingshateived with trepidation among
many within Palestinian society. He told aboutflist experience hosting a Jewish
person in his home. His sister asked him how hédodwol it? Wasn'’t he afraid that at
night the person would wake up and stab him? lisrae¢ seen as the occupiers.
Palestinians in Hebron come into daily contact Wstlaeli soldiers. Many of these
experiences are negative ones. At the same tinhestiPéan residents of Hebron are
living next to the armed and openly hostile sedtiarthe city. These encounters are
then the primary basis of their experience of Jewsople. As a consequence of this
circumstance, Palestinians in Hebron hold deep @sitjntowards and fear of Jewish
people. Hisham'’s sister, Tahani talked with meuglhw Palestinian society in
Hebron is very conservative and therefore the hgsif foreigners was something
that was frowned upon by members of her commuAitgording to Tahani and
others with whom | spoke, having people come oegallar basis has made the
community more open and receptive to outsiderdiqudarly Jewish outsiders.

Although every Palestinian | spoke with was inséed in how these meetings
would help to foster support for them, there weffedng views about the agenda of
listening and the “apolitical” stance of the groGmme saw it as valuable—one of
my informants called it “clever’—to avoid politicdiscussions as the main focus of
the trips and to focus instead on the personalrexpees of those living under

occupation. An intention to listen fit well withigh As one of the hosts for the family
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stays put it: “If you listen, it's good. You areapto things. And if you talk to
different people, you can decide for yourself wisajood and what is bad.” The idea
that the situation within the Palestinian terriésrhas certain self-evident features was
one which was expressed repeatedly. “When yoursegst with your own eyes, you
will see the truth” is how one speaker put it. Theh that they assumed to be self-
evident has to do with the character of Palestsamd with the injustice of the
occupation. Countering the view that listening &uking was enough were those
who wanted more of a political commitment on belodlthe project. Mosa, for
instance, seemed eager for the opportunity to skidinene his critique of the project
in this way. He said, “I told Leah, and | told maofythem, 1 still criticize them
because they haven't taken a political positionceoning the Israeli-Palestinian
conflict.” He emphasized that he sees the projeatn@ortant, but less important than
it could be if it embraced a political stance ifidarity with Palestinians. For him,
taking a political position means being committeé¢ttion: to writing and speaking
out. Interestingly, those less concerned with fibégure of the project were no less
interested in the action they hoped that delegatedd take on their behalf. Their
assumption was this action would be inspired frbairtexperience, not from some
pre-established stance of solidarity with Paleatisi

This section is not complete without a look at Hbase located on Israel’s
right made sense of the encounters. Noteworthiignregard are the ways that the
views among those located on Israel’s right eclieaddstinian voices with whom |
spoke. Both sides had similar things to say abdwptoject. For instance, among

those | interviewed, | heard it expressed repewnteollv they too were happy for an

Marie Pace: The Compassionate Listening Project



226

opportunity to represent themselves, to countentngs that they feel they are
vilified in the media. Furthermore, some also shase encounters as an opportunity
to promote their political agenda. For instancee@esentative from Beit Oron that |
spoke with was clear about their goals for the mget

Because we are the only presence on the Mountieé©lwe want to impress

people with the reasons that we’re up there, anek fpeople understand the

geographical context as well as the political ateblogical context. But, very
much the geographical context of why it is impott&o that is why [the
yeshiva] is particularly interested in having peg@ethat part of the city, in
that context.
Again similar to many Palestinians, this informansisted that the intention was not
to persuade, but rathersbowpeople what it is that they find threatening—the
surrounding of Palestinian populations on landseshto the Jewish people—and let
them come to their own conclusions.

Apart from these generalizations, | observed tes®rency about what these
visits meant for those on Israel’s right with whospoke. While all expressed an
appreciation for the fact that there was an Amerig@up interested in understanding
the situation of the conflict more fully, less ale#as what they hoped to gain from
this. Rachel, for instance, was adamant aboutduérdf any political agenda:

Because | knew they were coming for a certain neago understand the

situation—I thought maybe | have something to offérat was all. | just

wanted them to hear what | feel. That's it.
Everyone | spoke with characterized the group &sigadly to the left. Some had a
problem with this, while others did not. Sima, fiestance, was one who didn’t seem

to mind that the groups also would meet with Pal&sts. In her case, | came to

understand through speaking with her that in lq@® this was because she wasn't
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framing her contact with the project in terms of tonflict at all. Sima had been
among the residents of Kiryat Arba who had chosdn m meet with the Jewish
delegates from the group. For her, the encounteramaopportunity to meet with a
part of her Jewish family from whom she felt alisath She understood that this was
a group open, searching to connect with the laridrakl and that they had included
her—as a Jewish settler—in their searching. Thathiat mattered to her. She asked
me: “How can you make peace with the Arabs whehiwiyour own family there are
so many divisions?” This one rhetorical questioresded to me how the particulars
of the Israeli-Palestinian conflict, by the startdaf most discursive perspectives,
were actually remote from her way of thinking.

Following the listening encounter with Rachel &ed daughter Maryanne,
the two ate dinner with the Green family. As taldhe previous chapter, this
encounter had not gone well. The Greens had “faliérof Compassionate
Listening” by posing pointed questions about thefloct. But, already during the
listening encounter that evening, Rachel had egpokdefensiveness over what she
already perceived the group’s agenda to be. Thepgnad been curious about
relations with surrounding West Bank neighbors anel listener had brought up
injustices experienced by Palestinians in one ofjnestions. Given what we had
done to Native Americans in our country, Racheliegp what moral authority did
we have to be in Israel inquiring about concernmjofstice? When | phoned Rachel
requesting an interview, she was clearly eagearfoopportunity to talk to me about

her experience that night. When we eventually mdtspoke she emphasized how
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she cannot separate her identity as an Israeli fr@nidentity as a Holocaust
survivor. This was important to what upset her abbe evening:

They don’t do us any favors to bring people herm strow them how bad we

are. | felt that | was blamed. Blamed for just lgeere. And | was blamed

before, already, because | was in a certain place.
Rachel was angry over the encounter and what slugkit the group’s intentions to
be. She expressed this directly: “I felt that [Lleishbringing along other people to
show them how wrong we are. And | was very upseugh.”

Rachel went on to acknowledge that the creatidsrakl resulted in hundreds
of thousands of Palestinians losing their homes, ¢feen the circumstances she
defends against this being made out to be her. fault

| don’t say it is nice for those people who hadade and had a place to live

and they don’t have it any more. Because | knowtwliet means. It's not all

right. But the question is: what do we do? We gating for survival. What
do we do? If these people come back, what's garttappen?
The unintended clash during dinner with the Gragrdoubtedly colored Rachel’'s
experience and what she shared with me. This daotasometheless make Rachel’s

responses any less revealing. It demonstratesavbensitive challenge it is to reach

into certain communities.

CONCLUSION
A look at those that the Compassionate Listenimggelet meets with, what

they have to say and how they are making sensgesétencounters reveals to what
degree the project is operating in a socially aoased terrain that is highly
politically charged. Further, the mixed agendaalbthese actors sometimes

converge and sometimes are at odds with one and@bged in these differing
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agendas are hidden theories and assumptions ajmat change—and in particular,
how peacebuilding—is best pursued. At the heatt@de differences can be
observed strategies that prioritize, on the onelhtre mending of relationships and
on the other hand, the amending of injustices. idowhe intentions, meanings and
strategies of the Compassionate Listening Projetttita delegates interface with this
complex landscape?

Leah’s goal is to raise consciousness about thitictorithout further
polarizing the situation. She aims to mend relatops, while emphasizing social
justice concerns. This agenda is what shapes logreshas she crafts the complex
itineraries of these trips. As | show in this clepshe prioritizes the representation of
certain groups: those involved with peace effortsazial justice work; Palestinians
who are directly impacted by the conflict; Isragldpposed to the peace process and
officials from both sides. In almost every caseishgiving representation to voices
and perspectives that are marginalized within ttraidant landscape of the conflict.
Combining the Compassionate Listening model with itinerary, she has created a
discursive space where alternative narratives atbeutonflict can be heard by North
Americans. The speakers who meet with the Compaatsd_istening Project all
appear to do so for similar reasons: they all viate heard. Yet, this desire to be
heard is not for the inherent emotional and psyadiohl benefits of being listened to,
as the project’s methodology emphasizes. Theirsgma predominately related to
representation and to inclusion. For those on bmtbs of the conflict, the most
common objective expressed has to do with contgstimd challenging dominant

narratives: narratives that equate Israelis to@adlupiers; Palestinians to terrorists;
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and, narratives that leave out the suffering thaixperienced by those for whom the
conflict has a daily, lived dimension. Many of #y@eakers do note the benefits of
these encounters in terms of the emotional andwsgisupport they receive, as well
as the shifts in personal perspectives that conaerasult of the encounters. But,
these benefits appear to be the byproducts, anth@goals of the meetings. For the
most part, the Compassionate Listening Projeaes @S a vehicle for “getting the
word out” and for creating new allies and friends.

The speakers all seem to be operating upon siaslsumptions about how
one goes about changing one’s social world. Theamiinherent trust in the
compelling nature of the “truth” that they eachidal. They bank on the self-evident
nature of these truths in order to win friends atiés. Winning allies in this way
serves to potentially transform the conflict, acliog to this thinking. Adam Curle
has articulated this strategy, as | highlight ira@ter Two. It is a strategy that places
an emphasis on conscientization: raising awaregigsst the inequities of power and
the injustices that people experience as a restliese inequities (Lederach 1997,
64). The fact that these speakers are seekingn@aiNiés among North Americans is
not incidental. The popular consciousness of NArttericans is perceived by many
to be an influential arena, where ignorance abdwaicbnflict is linked to the
intractable nature of the conflict. Winning Nortim&rican allies potentially means
shifting the balance of power within the conflikt.this regard, many of these
speakers can be seen as conscious agents who evigatee Compassionate

Listening Project because it is seen as one pesaignue through which they can
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work to create the conditions upon which they lvelia lasting peace can be
established.

In the case of many of the Palestinians, their agenhaccompanied with a
notable sense of hope and expectation about hanGbenpassionate Listening
friends may be mobilized to act based on what tleay and see. In an article
identifying key differences between Western anddi&dEastern approaches to
conflict resolution, Mohammed Abu-Nimer (1996) ralgecertain cultural
assumptions that may be of relevance to this sefinsepectation. Importantly, he
notes how Middle Eastern culture relies upon thisida pressure of community and
society as a crucial factor in dispute resolutioocpsses. Relationship is therefore
often a key element in settling disputes (46). Whikse cultural assumptions in mind,
the long-term relationships that the project hashk#shed with many of its
Palestinian speakers may serve to reinforce tiisesef expectation. On the other
hand, a reliance on social pressure and relatipristdispute resolution processes is
largely foreign to Western individualistic notiookconflict resolution, which
emphasize legal processes and downplays relati@0). Extrapolating from these
differences, there is some basis to speculate dmyutfrom a Palestinian
perspective, these encounters may be presumed asadfs for some kind of follow-
up or obligation to those with whom delegates naeek listen to. Whereas, for the
North American delegates, whether or not they adbehalf of those they listen to
can be construed as largely a matter of persomatehas opposed to social
obligation. The implications of this scenario anetlier explored in the following,

concluding chapter.
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CHAPTER SEVEN

CONCLUSION

In many significant ways, when | began this redeanc1998 we were all
living in a very different world from the one wewanhabit at the start of 2005. The
implications of this study must therefore be reatight of this newly emerging
context. In July of 2000, less than a month aftariing returned from conducting my
field research in the region, Camp David Il nedaiizs between Israelis and
Palestinians collapsed and the subsequent violeoa&l be soon to follow. The
disintegration of the peace process and the oltlmea second Intifada provide the
most immediate context from which the processindjamalysis of my data has been
conducted.Furthermore, when this research was first initlatee events of
September M had not taken place. That historic day triggentd motion a wave of
militarism and nationalism in the United Stated thauld profoundly transform the
geopolitical landscape of the Middle East, as waslthe national character of this
country. The events of this macro context have @akstrk shadow on peace and the
practice of conflict resolution. A study such ais thne, which looks at small groups
of ordinary North Americans acting with the hopes &tentions of peacemakers in
the context of the Israeli-Palestinian conflict,anbe examined within the dim light
of this shadow. Whatever else might be said, ittrbesacknowledged that when it
comes to peace, we live in hard times.

Granted that within the context of this dark shadmany saw the start of
2005 as a return to the mood and environment 0® 9@ 2000 for the Israeli-

Palestinian peace process. The death of YasartAnafovember of 2004 marked
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the beginnings of a fresh era of Palestinian hysémid politics. The January election
of Mahmoud Abbas as the new Palestinian Presicsaré gse to hopes for both
democracy and a return to the negotiating tablé,. déspite several meetings and
gestures on the part of both Palestinians andlisréige first months of 2005 have
shown little progress towards the rejuvenatiorhefpeace process. The March hand-
over of the West Bank town of Jericho to the Pal&sts can be considered a start,
but arguably, this is only a small step towardshgirag the intolerable conditions of
occupation for Palestinians’ daily existence. Rdbgms of the optimism that marks
the start of the new year, unless Abu-Mazen (asdhnePalestinian leader is also
called) can show Palestinians that the non-violdrcadvocates, as opposed to the
Intifadah, can bring real benefits, these renewsekhl are dangerously fragile
(Isseroff 2005).

Ironically perhaps, the logic and praxis of peaaeehnever been more
relevant, nor urgently needed than now, duringetiidy, dark and fragile years of this
new century. And, it is arguably the logic andxsaf ordinary people engaged with
the matters of war and peace that will be what rdestrmines whether this century
will repeat, or even outdo the bloodshed of the [Bsis is one of the key points of a
book written by Jonathan Schell (200Bhe Unconquerable World: Power,
Nonviolence, and the Will of the Peopléhen it comes to social transformation,
Schell argues revolutions are fought and won Viighin the imagination (387).
Building on this, Rebecca Solnit (2004) cites Falpyul5, 2003 as an important
indicator of where the collective imagination maylbading us. It was on this day

that somewhere between eleven and thirteen mitlemple marched and
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demonstrated on every continent against a wahtinot yet begun (25). From this
view, the fact that these demonstrations did ntest stop the war does not dismiss
the unprecedented display of people’s power and deenand for non-violent
solutions to conflicts. Arguably, while we may liredark times, these are times ripe
for connecting the theory and praxis of conflieinsformation and peacebuilding
with what ordinary people are prepared to do facgee

At the heart of this research is the assumptiondtdinary people can play an
important role in the constructive transformatidran intractable conflict. Because
citizen peacebuilding is a relatively new phenonmeribis study is based upon the
further assumption that there is much to learn athfem and that citizen
peacebuilding efforts themselves have much to ldanom this, | selected to do a
case study of the Compassionate Listening Pragscan example of citizen
peacebuilding for two key reasons. One, | was cdiegh&y what it appeared that the
project was trying to do in combining an exposuaredcial justice concerns at the
base of the conflict, at the same time as it ag@ienethodology that sought to
transform enemy relations, however enemy endeceumldefined. Two, | was
compelled by how the project appeared to be comgiand traversing various
ideological, social, political and physical world$e entangled relationship between
activism and relationship building has specialvatee to the rise of citizen
peacebuilding, in general, and to the Compassidriatening Project, in particular.
Given these reasons, | came to see this projexivatiable site for examining the
way ordinary people, from a variety of location® making sense of the

interconnected issues of identity, conflict andgaeedore specifically, this research
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has revealed how some citizen peacebuilders arenxgha&nse of and negotiating this
tension between resolutionary and revolutionaryaaghes to peace. The results of
this research, as | argue below, have implicationsonflict resolution theory and
praxis, for citizen peacebuilders, as well as fier Compassionate Listening Project
itself.

Jonathan Schell and Rebecca Solnit are not atotieir emphasis on the
power of imagination when it comes to social transfation. In a Keynote
Presentation delivered to the Association of Cohfiesolution 2004 Annual
conference, John Paul Lederach claimed that theneeof peacebuilding lies in
something he calls “the moral imagination.” His cigstion of what he means by this
offers a valuable sign-post in the task of rewigitihe findings in this data and in the
attempt to assess their implications. Accordingederach, the essence of
peacebuilding is deeply grounded in the realities$ @rcumstances giving rise to
conflict, but, (and this is crucial) it is not lited by them. Present, therefore, is the
capacity to “[give] birth to that which does not yxist.” Rooted yet not bound, the
moral imagination contains the power to create pessibilities that are relevant to
existing realities and challenges. We cannot esttepéact that we are all embedded
in patterns of complex and overlapping relationsh#nd, it is our ability to act
knowledgeably and creatively within these websetdttonship that is arguably what
gives strength and vitality to efforts of peacetini).

My assumption about the viable and promising to citizen actors can
play in arenas of conflict is therefore not undiiedi. In a sense, the purpose of this

investigation all along has been to illuminatewsys in which the Compassionate
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Listening Project and all of its diverse constitisesre operating (if at all) with the
moral imagination that Lederach ascribes to theressof peacebuilding.
Deciphering reality and the web of relationshipsvtoch we are a part requires both
knowledge and skills. It requires the self-refleetcapacities, sensibilities and
practices that Michele LeBaron (2002) describethaghird wave of conflict
transformation practices (10). Importantly, thesethe capacities that support us in
the task of understanding how the internal realititidentity and perceptual
difference manifest into the dynamic, externalitee of social conflict. Interior and

exterior worlds are linked through the awarenes®rirgg to them.

Embracing the Question: So What?

In order to make sense of the Compassionate Ligjdpioject and its
complexity, | identified its three defining featsrand examined them each in their
respective social, political and historical congexXts | have explained, the project has
its roots in the ideals of the people-to-peoplzeit diplomacy movement of the Cold
War era and it employs a conflict intervention noetblogy (Compassionate
Listening). The combination of these two featuras had important implications for
how the project has developed. The project is firgtbunded in a tradition that
values reaching across adversarial divides andaawg relationships based on
openness, curiosity and care for the humanity @Qther in situations of conflict.

This feature is deepened by the application of Gassjpnate Listening that has the
effect of directing and focusing delegates’ atmmtiowards the concerns and realities

of those that the delegates go to listen to. Thid tlefining feature of the project—

Marie Pace: The Compassionate Listening Project



237

its’ third side nature—functions to take into acebthe relationship that these
delegates have to the conflict and those thatlie®n to during the delegations.
Further, it serves to take into account the kinfdsctivities and actions that take place
in connection to the trips.

During the November 1999 visit to the Yesheva at Beot, a representative
voiced her complaint about how the Palestiniardesss of East Jerusalem receive
benefits from the Israeli government, without pgymunicipal taxes. This claim was
challenged by a later visit with Sara Kaminker, ywben asked about this, offered
to produce the records that document Palestiniamaipal tax payments. As the
meeting with Sara was breaking up, | watched Lggdnagach Sara for a copy of one
of the city documents. In March of 2000, which whaes subsequent meeting with this
same representative from Beit Orot, | watched ahheery quietly handed her the
document while reminding her of what she had sarihd the earlier visit. In that
instance, Leah was arguably performing the thide sole of mediator, facilitating
communication between parties in a shuttle diplgnfashion. This story serves to
expand on the many prior examples of third sidesglerformed by the
Compassionate Listening Project delegates and meyan My observations of these
roles—such as the witnessing a home demolitiortegtimg unequal power relations
through participating in a demonstration; or cdniting to healing through
demonstrations of care—was facilitated through 8lgelineation of these roles and
their functions. Albeit ad hoc in nature, they assential to the nature of the project.

When | first read John Paul Lederach (1995) aseseribed feeling tossed

between his social justice world and the world efdmation (11), | recognized the
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tension he was describing from various aspectsyobwn experience. As a feminist,
for instance, links between the personal and thiéqab carry a strong resonance.
Yet, | recall watching with concern during the 19&hd 1990s as notions of
consciousness raising and personal empowermenagzph® become co-opted by a
personal growth movement devoid of a substanti\iiqad agenda. On the other
hand, experiences within politically oriented greupuch as the American Green
Party left me yearning for a greater emphasis trrsfective awareness, and
relational capacities that foster a sense of imgtygarticipation and belonging.
Rarely have | encountered what seemed to be assfatentegration of the two sets
of values: a value for developing personal capesiind awarenesses on the one
hand; and a value for addressing the structuras ledsocial problems, on the other.
A project that was potentially doing both caught attention, at the same
time that | saw reason to suspect that this proyeght in actual fact be valuing the
personal over the political. This concern stemmethfa couple of observations. One
is the context out of which the project was borive@ that we live in an affluent
capitalist society based on strong notions of imliglism, my experience tells me
that the personal is often at risk of being valaedr the political. Secondly, the
project has roots in a social movement—the peapleebple movement of the Cold
War era—that was built upon philosophies of actlmat rejected both activism and
politics. Further, as a North American-based pitpjés participants could not escape
that participation in such a project is in facteaercising of both economic and geo-
political privilege. Rather than challenging asyntmess of dominance and control, as

representatives of established hegemonies of pdkegctions on the part of these
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delegates serve, in important respects, to reiaftrem. This is reflected in the way
many of the Palestinians I interviewed place thepes in what these delegates might
do to help alleviate the difficulties of their sations.

In her classic piece on white privilege, Peggy Mash (1988) investigates
what it means to be accountable for the privilegeambody through social location
and identity. Reflecting on her own experience, atieulates how ill equipped many
of us are in naming and identifying our privilege:

My schooling gave me no training in seeing myssgléa oppressor, as an

unfairly advantaged person, or as a participaatdamaged society. | was

taught to see myself as an individual whose mdeaésiepended on her
individual moral will. My schooling followed the garn my colleague

Elisabeth Minnich has pointed out: Whites are tauaglhink of their lives as

morally neutral, normative, and average, and alsalj so that when we work

to benefit others, this is seen as work which alibw “them” to be more like

“us” (247).

In identifying her “knapsack of privilege” throughe process of mining conditions of
daily experience, Mclntosh makes a distinction leetaprivileges that should belong
to everyone in a just society or world, and prigése that “give license to be ignorant,
oblivious, arrogant and destructive” (249). Whilearly giving value to the process
of raising our daily consciousness about the wagsme embedded in systems of
overlapping privilege, she poses a crucial questihat will we do with such
knowledge?” Raising a similar question, Jeff Halpdiculated his own internal
conflict over the implications of bringing groupsNorth Americans to visit

Palestinians who have been victims of house deimadit His concern is that when

the emphasis is on what these visits do emotiomaity psychologically for the
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delegates, then the speakers become an instrufeansformation for a privileged
few.

You know sometimes the emphasis is on transformatighe participants in

the group. And in a way, the people [we] have migt along the way

become sort of objects to that. They become peasbteare raising our

consciousness and our awareness. But, then, §eathat? So Ata Jaber has

raised the consciousness of America somewhat.Hagathe’s still stuck trying

to deal with the oppression.
Halper’'s question (So what?) is one that | assuraehe poses as a way of staying in
relationship with it. At the same time that he geebmpelled to raise this critical
guestion, he also spoke to me at length aboutdnsformative power of education.
Further supporting this conclusion is his continugdingness to meet and speak
with Compassionate Listening delegations. Yet,dess to be begging the question:
in the case of the Palestinians, do they have aalemd symmetrical opportunity to
learn and grow out of this process? This questemoimes especially important if the
project aims to do more than raise awarenessddtarth American delegates.

While for many of the delegates the emphasis sngftaced upon the
transformative aspects of the trips in general,thedsarious encounters more
specifically, less clear is who and what is bemag$formed. For some delegates the
focus is on their own transformation of consciossnéor others it is the
transformation of Other. Sometimes Other refelBatestinians, and sometimes
Other means Israelis who hold ideological and jgalitviews in direct opposition to
delegates’ views. Still other times a more genexfdrence is made to the

transformation of the conflict. In all these instas, the emphasis is on the

informational, psychological, emotional and relatibaspects of the encounters.
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While the value of these kinds of transformatiaaadt disputed, none of them serve
to address the more direct concerns of Ata Jalethenoppression he lives with on a
daily basis, at least not directly. Halper’s quastis therefore one of responsibility.
His question suggests that when we ask ours&irest will we do with such
knowledge2-the knowledge garnered through informational, psyagical,

emotional and relational transformations—we owesponsibility to the less
privileged subjects of our listening. While thesesubstantial information provided to
the participants about ways to take action baseahat they hear, importantly it is
up to them whether or not they do so. There is ap the project could impose an
obligation to act on behalf of those who appealtii@ir support. Yet, as | note in
Chapter Six, cultural differences may be at plafluencing delegates’ sense of
choice about whether or not they follow-up, ondine hand, and Palestinians’ sense
of expectation that they will, on the other.

The speakers | interviewed all seemed eager toadkantage of the
opportunity to inform the consciousness of thesgiNamerican delegates with
information they saw as vital to the transformatidnheir realities. While many
Palestinians did report that they appreciated &ne expressed through listening, the
majority of speakers operated with an agenda thsinfuch more to do with
transforming social and structural realities. Ashgithey sought to persuade,
convince, inform, and mobilize their compassioratdiences. They spoke to
delegates with several aims: changing the way Nantiericans perceive them;
changing American foreign policy; and gaining sup@c for their perspectives,

problems and projects. They tell the listeners ey do because they are hoping
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and expecting that in turn, these North Americaitlsde something to help them. In
other words, in many cases there appears to beaigmnment of expectations
between delegates and many of those with whomrtiesst and listen to.

Importantly, were the project to address this ngsahent, by including
advocacy as one of its objectives, it could onlysddy contradicting the design and
intention of the project. Because the project sigleed to expose delegates to both
sides (or, multiple sides) of the conflict, anyiacttaken on behalf of one speaker
may potentially betray the wishes of another. Vdtile the project aims to foster
compassion and understanding for everyone whopaated by the conflict, the
project is not, nor does it claim to be, neutrahiM/many delegates expressed an
appreciation for gaining a greater sense of unaedstg for the world views and
experiences of those on Israel’s right, | did natainter one delegate who did not
seem clearly against the occupation, and who diéxyress concern about the plight
of Palestinians. The vast majority of delegatesadrwith these views, and therefore
the trip served largely to inform or deepen thesespectives. However, there were
those who arrived either “clueless” or embracingnstaeam Zionist perspectives that
left them largely uninformed about the realitiepetenced by the Palestinians. The
evidence suggests that for these individuals ak thely came away from the trips
with newly acquired, reformed and/or strengtheniedvs about the injustices
endured by Palestinians under occupation, and liarand what is most responsible
for perpetuating these circumstances. So, whilgtbgct does not take an advocacy

stance, it is clearly oriented in a particular diren.
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When posing the questior§q what?)t is further important to note the ways
that listening is an active process. First, listgmian be a powerful way to inform
consciousness with new information. This can, m.tinform and mobilize action.
That these trips do mobilize delegates to act dralbef the injustices that they are
exposed to is evidenced through delegates’ spootsngving and joining in
activism and protest on the part of delegates tftvout the trip. As most clearly
demonstrated through Bill Thomson’s example, dekgghuild on the relationships
created during the trips for the purposes of adepcd hese delegates listen
compassionately for the purposes of informing thetrons. Secondly, listening can
also be an effective way of communicating inteeest care for the lived reality of
another. In fairness to the delegates, it can keawededged that it takes enormous
initiative—regardless of one’s relationship to tegion—to voluntarily spend two
weeks listening to the complex and difficult raabtof conflict and war. This fact did
not appear to be missed even by those who hadekeéctations disappointed.
Finally, listening can serve to inform, infuse angband conflict narratives. In this
regard especially, the fact that the project daggaken a clear stand on the conflict
serves to further create a discursive space thit $éafe and acceptable for a wider
range of individuals. Here too, the evidence suggibsit delegates generate and
share stories from their experiences during these that serve to validate the
humanity, perspectives and desires of those mtesttatl by the conflict. Nikki
Landau’s sermon during Rosh Hashanah stands dhisinegard. There is plenty of

evidence that documents how former delegates sianies informally with family
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and friends; through writing and publishing in aigty of forums; and through public
speaking in classrooms, synagogues and other pulates.

When someone is committed to changing the struotoralitions at the base
of a conflict—hose revolutionaries concerned with the world thetre—it is the
tangible results of our actions that is often vdloger the intangible results.
Compassionate Listening as a methodology or prasefisected towards changing
the world within and between parties. As suchotaik is often on the intangible
outcomes of our actions; changes in attitude ancepéon, for instance, that
potentially serve to restructure the emotional elational geography of a conflict.
Throughout this thesis I've argued that it is bitté tangible and intangible results of
our actions—actions that address both the worldiware and the world within—that
are necessary components of conflict transformalfen, the Compassionate
Listening Project, like the conflict resolutionltienore generally, has been largely
established upon resolutionary approaches to sde@ige, rather than the
revolutionary approaches embraced by most actigistissocial justice advocates.
Increasingly, however there is an interest in thklffor how to embrace both
approaches to social change simultaneously (Leder@@5, Abu-Nimer 2001,
Galtung et. al. 2002). How can our work mend relathips and address injustice at
the same time? This is a key question that has é&galored through taking a close
look at the Compassionate Listening Project.

At a certain moment in the history of these delegat Leah Green made a
decision to adopt Compassionate Listening as thegts modus operandi. In doing

so, she made the choice to embrace the intangieletbe tangible—resolution over
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revolution—when it comes to outcomes she sougptiteue. When asked about this
choice, she told me that as a consequence shatlds bive up advocacy. Yet,
stepping back from advocacy and activism, from fingeovations, has not meant
stepping back from the social justice concerns ewda by most advocates or
activists (such as Jeff Halper) who are engageld thi conflict. She maintains a
wide net of relationships in the region, particlylavith members of the Israeli peace
movement and with Palestinians engaged with nolenigesistance, and she has a
reputation as a well-respected friend and allyathbAnd further, she constructs the
itineraries for these trips in a way that—whilehpgss not taking sides in the way that
some would like her to—does suggest an informedesaigdiged commitment to a
disparate world of peace advocates at work, ogtbend in the region. It appears
that Leah has made a consistent effort to staglationship with Halper’s question
So What?Aligning herself with a focus on the internal gesgghy of the conflict, she
has kept in close relation to the issues, persgectnd concerns of her revolutionary
friends. The example suggests that one way to rgdhe tension between
competing approaches to social change in arenaandlict is through staying in

close relationship with the injustices and inediedi—those asymmetries of

dominance and control—at the base of most conflicts

Replication, Growth and Expansion
The central driving force of the Compassionatedrisig Project is Leah
Green. Despite how important other members and toeiributions are to the

organization, without Leah’s vision and the relasibips she has built, it is reasonable
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to question whether or not the organization’s eizliplomacy work in the Middle
East could continue to exist. The fact that Leahéscentral face of the organization
could be attributed to the small scale of the oigion, or it might be some function
of her personality. It goes beyond the scope obthdy to assess this and its
implications. Yet, when observing the qualitiesttten be attributed to Leah’s
successes, | believe it is relevant that thesalaegtainable human qualities that can
be found in many individuals. Most noteworthy imstregard is Leah’s long-term
commitment to the conflict and to the region. Ties been expressed through the
personal relationships and contacts she has magdtaver the years. Her knowledge
about both the conflict and the cultures of theaedas won her widespread respect
across a diverse network of people. Plus, thefskithanner with which she handles
and addresses differences have aided in develapivige range of relationships.
While arguably a rare combination, the fact thasthare all possible human
gualities, exemplified in many people suggests ttatCompassionate Listening
Project is a model that could be sustained beyaahls involvement, or even
duplicated, as long as these qualities—commitmertwledge, respect and skill—
remain central to the operating practices and pies.

Consistently throughout its evolution, the Compasaie Listening Project
has expanded and grown. In addition to outreachlnth Jewish and Palestinian
communities, Green has consistently broadenedctiyeesof the project with a
diversification of project activities. Workshopschatnaining for Israelis and
Palestinians have been one area of diversificatiothe days directly following the

May 2000 delegation, six delegates from that wipgd the project’s facilitator,
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Carol Hwochinsky, along with Leah Green to leadftrst Israeli-Palestinian 2-night
residential workshop, sponsored by the Israel faitter Association. Held at the Hope
Flowers School, in the West Bank village of El Keadhis workshop was attended
by three Palestinians and seventeen Israelis. Woltpthis first workshop, several
more have been organized and carried out by thegtrgaving the way for a
Facilitator Training program in Israel and Palestihat was launched in 2002.

Workshops in Compassionate Listening have beconmngaing feature of
the project. In addition to the regular workshdpet tare conducted throughout North
America, the project has also conducted workshopolland, Switzerland and
Germany. Workshops are now classified as introdyaaod advanced, with a
certification track for individuals interested maiching Compassionate Listening.
Further expanding the geographic scope of the gi,ages of this writing, the project
has led two delegations to Syria and Lebanon, aondatl-Jewish Compassionate
Listening delegations to Germany, one in Septerdb6éB8 and a second trip in
October 2004. As a spin-off from these delegatianSerman-Jewish delegation into
Israel and the Palestinian territories is beingipéal for the year 2006.

Since the beginning the project has been prodwimegmentaries about its
experiences. While still with the Earthstewardsvidek, Green produced a 32-
minute documentary, mostly chronicling the voiceard during the delegations. A
second film, of a similar length, loosely documehis journey of the twenty-two
Jewish Americans that traveled on the first Comipasse Listening delegation.
Through the hundreds of public screenings that laken place throughout North

America, this film has become the key promotiooal for the project, since its

Marie Pace: The Compassionate Listening Project



248

release in 1998. A second documentary, film, “Cragthe Lines: Palestinians and
Israelis Speak with the Compassionate Listeningeetd released in July 2002,
contains in-depth interviews with fifteen Palestims and Israelis, selected from many
hours of footage from delegations that have takaoepsince the outbreak of the
second Intifada.

In addition to the films, the project has receivadious types of media
attention. In addition to the many articles an@ivtews published in popular
magazines and journals about the project, Rabbréam@ohen Keiner, was recently
featured in a CBS special: “Crisis in the Holy Lan®lew York Times, best selling
author, Gary Zukav (2000) has devoted a chaptkisimost recent boolSoul
Stories to Green and the project. In addition to theddilequently given by the
project team, the growing community of Compassiehastening alumni who have
returned from delegations speak regularly at publiems and are interviewed on
radio. The Canadian Broadcasting Corporation plamsoduce a show for national
television on the German-Jewish project. Leah omets to find outlets for
articulating her vision. In a book released in dagwf 2005, in a co-authored chapter
of a book by Jennifer Read Hawthorne (2005), Lezdtdbes further how she sees

Compassionate Listening becoming a significantlgsitéor transforming our world.

Limitations and Avenues for Further Research
The focus of this study has not expanded alonk thié growth and expansion
of the project. The growth of the Compassionatéehisig Project and the resulting

diversity of its programs and activities thereftak outside the scope of this
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research. Given limitations of time and resourtegore the training programs as
well as the citizen delegations to Syria and Gegymhfocused on the Compassionate
Listening delegations, particularly as they pertaiderusalem, the West Bank and
Gaza up until July of 2000. In a further senses tesearch is not able to assess how
the second Intifada has affected the project andabstituents.

As stated in the beginning, this research waslasigned to assess the impact
of the Compassionate Listening Project. A followexarallel study with that aim
would, | believe, offer a further contribution tdat we know about how this project
may be serving to transform the attitudes and astad individuals, and how that
may be serving to influence communities. If oneever conduct a study of this sort,
a focus on Compassionate Listening alumni and thrk whey have done in their
home communities seems like an obvious avenuersupuFor this, site visits would
offer the chance to trace some of the potentiples of the project by talking to
community members who have been the audience atthies with which many of
the listeners have come home and shared.

Especially in light of the collapse of the peacegaiss and the outbreak of a
new cycle of violence, it could be of value to asskeow this has impacted attitudes
and perceptions. A follow-up study that was dedigioeinvestigate such changes
could be valuable in a number of ways. It could,ifgtance, be instrumental in
assessing how the Compassionate Listening Prajget,model for intervention,
might be valued differently depending upon whatghase of the conflict in
guestion. While conscious that this research waglmnducted during a time when

there was a peace process to speak of, it is isuptoid note that this study was not
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designed as a longitudinal or comparative studgrdtore, | can only speculate as to
the degree to which this context was an operataotpf in what | observed about the
project. Related to this, Louis Kriesberg (20023 pased questions about the
relationship between increasing expectations ompéneof Palestinians during the
period of the Oslo process and the outbreak tenmd. He is especially curious
about the way that reconciliation efforts may hbeen instrumental in raising those
expectations. Of concern here is the way that r@tation efforts may have
unwittingly contributed to this new cycle of violem A follow up study, designed to
interview Palestinian speakers could provide inidlevidence in this regard.

This project was designed as a case study largelguse | was interested in
creating an ethnographic-like portrait of the popjinat is embedded in its historical,
social and political context. Given the complexfyithe project, | wanted a design
that would tell me something about all its facetd the relationships that exist
between these facets. While | believe that thisgtesas served well for offering an
in-depth, somewhat holistic look at the projechds its limitations. My research
looks at how delegates have made sense of thegriexges, it is not designed to
assess or measure the impact or effect of thesgat@ns on the delegates or the
speakers. Nor is it designed to assess or medwiedfects of Compassionate
Listening. In Chapter Two, | suggested that regeargestigating the context of
listening processes could be of benefit to confiesolution and peacebuilding
practices. Further, in my methods chapter, | note my background has limitations
with regards to observing and analyzing how cultar& factor in the various

Compassionate Listening encounters. Therefordjduiea more focused look at the
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implications of the differences between Western idittlle Eastern approaches to
conflict resolution at play in citizen peacebuilgliefforts would be valuable.

In my introductory chapter, | note what is distiabiout this project by
comparing it to a project that is similar: the Rigalours of Global Exchange.
Another way | might have approached this study hinigave been as a comparative
study of the Compassionate Listening Project arRality Tours of Global
Exchange. | could have traveled with each of the pwojects as a participant
observer, interviewed a sampling of delegates feach of the two trips and then
conducted speaker interviews of speakers on thaegg and individuals who meet
with both project. The advantage of this approaohld be that it would give some
basis for assessing the two approaches to so@alehembraced by these two citizen
diplomacy projects. Such a design would have gaséasis of comparison for
determining how Leah’s decision to add the Comjpasge Listening component has
served to make the project distinct. My reasorrdgecting this design initially had to
do with the extra time and resources | assumeautidvrequire. Were | to design this
research to do again, | would be strongly tempbeyt this approach.

Another limitation of this research is that muchttué secondary data—
particularly the writings of former delegates—ananfi delegates who were motivated
and inspired from their experience. The easy abiiiha of these sources serves to
privilege these experiences. At the same timeye hiitle data from those who
traveled with a delegation and then returned to thves without a visible trace of
how they are making sense of these experiencestbagare home again. A

sampling of interviews from previous delegationsigeed to capture the spread of
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perspectives would be likely to produce a much nalverse portrait of how people
are making sense of the project and their expegiancetrospect. It might further
provide some basis for assessing who stays acithethve project and who goes
away and why. It might further provide some insightto how positive changes in
attitudes and perspectives may have endured gneeodilapse of the peace process.
This could offer some evidence as to the sustdihabf the internal transformations
that were inspired from the delegations.

Beyond the Compassionate Listening Project themeuish research to be
done on the topics of citizen peacebuilding andstirealled tension between
mending relationships and addressing issues dftiogiwithin the conflict resolution
field. Related to both these topics, a survey tiden peacebuilding projects and
efforts—including both activist and reconciliatiefforts—would serve well to help
identify and define this arena. Susan Allen Nard@9makes the case that our
assessments of conflict interventions are oftedeqaate precisely because they
leave out the way that different interventions ¢sercontradict or compound one
another. Particularly while | was in Jerusalemabkwstruck by the extent to which
organizations and individuals advocating for pese@emed to be functioning as a
gigantic network that extended all the way to Nd&ktherica and Europe. While
conducting interviews | gained a sense of how laativists and those committed to
conflict resolution were making sense of the temsiat is at the center of my
research. | believe it a more thorough investgyainto the world view differences

that make up this network would reveal some fagicigaand valuable discoveries
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about the organic way that conflict resolutiomi®rming the world of activism and

visa versa.

Trusting the Dark

On June 9, 2003 an email in my inbox read “Comjpasge Listening on
NPR.” A few clicks later and | am listening to aaeieen minute radio spot about
Nasser Laham, a Palestinian TV journalist in Bdtate who has a nightly TV show
where he translates Israeli broadcasts into Arascording to this NPR report,
Nassar learned Hebrew in an Israeli prison dutiegfirst Intifada and is now
devoted to using these language skills to builddes of peace between Israelis and
Palestinians. Nassar says that it is importanhtimkabout the suffering of one’s
enemy. In this regard, he translated hours of lmasidrom Israeli television of the
annual commemoration of the Holocaust. Similarliiewever there is a suicide
bombing in Israel, Nassar translates Israeli brasidcof the event, thus exposing
Palestinians to the tragedy that is experienceldiaglis. During this interview,
Nassar also explains that he is part of a group dd®s training in non-violence and
compassionate listening. He describes compassibsi#eing as a way to listen to
someone with whom you deeply disagree. Unlike spyniRalestinians who have
become friends with Leah and with the Compassiohiatening Project over the
course of years, Nassar Lamah is unknown to thiegrteadership. It is therefore not
known how Nassar learned about Compassionate ingf@amd came to espouse it as
a personal and political strategy for peacebuildiatyveen Israelis and Palestinians.

In her book about hope and activism in dark tinkReyecca Solnit (2003)

makes an eloquent case for the unknown effectsiofctions. Her message is: “It's
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always too soon to go home. And it's always toonstmocalculate effect” (3). She
recounts an anecdote that she once read aboutip gfravomen peace activists who
later reported feeling foolish and insignificantthsy stood in the rain protesting
nuclear proliferation in front of the Kennedy Whieuse. Despite feeling foolish at
the time, the effects of this action eventually eambe known to one of these
women:
Years later she heard Dr. Benjamin Spock—who hadre one of the most
high-profile activists on the issue—say that thaitg point for him was
spotting a small group of women standing in tha,rprotesting at the White
House. If they were so passionately committedhbeaght, he should give the
issue more consideration himself (4).
This story, similar to the story about Nassar Lanilarstrates one of the core
difficulties in assessing an effort such as the gassionate Listening Project. When
the ground of civil society is seeded through axgtiand ideals, certain seedlings may
sprout far out of sight of those who did the scaite John Paul Lederach (1997)
supports this claim by affirming how spaces wheti@érse but connected energies
and concerns” can meet is an important aspecteafgtonciliation process, in this
case, the reconciliation process within and betwkerwider communities of Arabs
and Jews (35). Arguably then, it is the processnabunter, rather than their
outcomes that can be regarded as significant. Téres@unters thus can be seen as a
small piece of a much larger peacebuilding andmrreiiation puzzle. Carol
Hwochinsky similarly articulates a trust in the aokvn effects of our actions. She
frequently references chaos theory to make thet ploén the positive ripple effects of

the Compassionate Listening Project can never cetelglbe known. Rebecca Solnit

is one who writes about the indirectness of dieetion. She makes the case:
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“Nobody can know the full consequences of theiroadt, and history is full of small
acts that changed the world in surprising ways’).(66&e truth of this statement is
linked to how the power of these Compassionateshiay encounters within the
arena of the Israeli-Palestinian conflict, like gever of direct non-violent action, is
located in the immaterial, symbolic terrain of piokl discourse and the collective

imagination.
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